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Spirit of Service

July 14, 2008

Patricia Van Gerpen
Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue
Pierre, SD 57501

Qwest
1801 California Street, 10th Floor
Denver, Colorado 80202-2658
Phone 303 383-6645
Facsimile 303 383-8588
George.Thomson@qwest.com

George Baker Thomson, Jr.
Corporate Counsel

Re: Qwest Local Services Platform Agreement with ACN Communication
Services, Inc. for the State of South Dakota

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement
between Qwest Corporation ("Qwest") and ACN Communication Services, Inc. ("ACN")
called the Qwest Local Services Platform Agreement ("QLSP"). This agreement provides
for ACN's purchase from Qwest of mass market switching and shared transport elements
that ACN may combine with local loops purchased from the separate interconnection
agreement between Qwest and Guaranteed.

The Commission has previously reviewed other QLSP agreements and accepted
them as informational filings (see, for example, the QLSP agreement between Qwest and
American Fiber Network, Inc. submitted to the Commission on February 8, 2007). For
this reason Qwest is providing you with a copy of the QLSP agreement between Qwest
and ACN for your information and respectfully requests that you accept it in the manner
you have other QLSP agreements, as an information filing.

Contact information for ACN is as follows:

Keith U. Kuder
ACN Communication Services, Inc.
32991 Hamilton Ct.
Farmington Hills, MI 48334
Phone: 248-699-3434
E-mail:
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Please contact me if you have any questions or concerns. Thank you.

Sincerely,

George Baker Thomson, Jr.

Enclosure
e-mail cc: Keith U. Kuder, ACN Communication Services, Inc.

cc: Colleen Sevold



QWEST LOCAL SERVICES PLATFORMTM AGREEMENT

This Owest Local Services Platform™ ("OLSPTM") Agreement. together with the Attachments and Rate Sheets, Incorporated
herein by reference, ("Agreement") is between awest Corporation ("awest"), a Colorado corporation, and
ACN Communication Services, Inc. ("CLEC"), a Michigan corporation, (each identified for purposes of this Agreement in
the signature blocks below, and referred to separately as a "Party' or collectively as the "Parties"). The undersigned Parties
have read and agree to the terms and conditions sat forth In the Agreement.

ACN Communication Services, Inc.:
awest cor?onj) ,~-+/ _

By: ~JLdJ ~:~-L By: J /.w-'€. s-z<
Name: L. T, Christensen Name:~.... gA:,r.-T-."<d£'
Title: Dire~/C~!Ole:le Markets Title: I..::?='" [//M'l~
~: ~u ~: 4A~Y

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

awest Corporation
Director" Interconnection Agreements
1801 Califomia Street, 24th Floor
Denver, CO 80202
Phone: 303-965-3029
Fax: 303-965-3527
Email: intagree@gwest.com

With copy to:
Owest Law Department
Associate General Counsel, Interconnection
1801 California Street, 10th Floor
Denver, CO 80202
Phone: 303-383-6553
Email: Legal.lnterconnectioo@QWst.com

CLEC:
Keith U. Kuder
ACN Communication Services, Inc,
32991 Hamilton Ct
Farmington Hills, MI 48334
248-69~3434

KKuder@acninc.com

With copy to:
Gerry Layson
ACN Communication Services, Inc,
2440 Ridgeway Ave, Suite 120
Rochester, NY 14626
248-699-3321
GLayson@acninc.com

APPLICABLE STATES: _X_ Utah

WaShington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 210 this Agreement): or

WaShington 8.0 (With Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8,0 Of Attachment 2 to this Agreement).
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_X_ Wyoming

_X_ Arizona
_X_ Colorado
_X_ Idaho
_X_ Iowa
_X_ Minnesota
_X_ Montana
_X_ Nebraska
_X_ New Mexico
_X_ North Dakota
_X_ Oregon
_X_ South Dakota
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Owest agrees to offer and CLEC Intends to purchase Service in
the states indicated below by CLEC's signatory inilialin9 (or an
"X") on the applicable blanks. Nota: If CLEC chooses to
Indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection after the Agreement Is executed.



Finpnq;a! Terms,6.

4.6 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not SUbj8ct to
the Owest Wholesale Change Management Process ("CMP"). Owes!'s
Performance Indicators C'PID"), Performance Assurance Plan ("PAP").
or any other wholesale sarvice quality standardS, or liquidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAP and all other
wholesale service quality standards to liquidated damages, and
remedies wllh respect to Services provided pursuant to lhis
Agreement. GLEG proposed Changes to Service attributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures.

6,1 The description of the Service and applicable rates are set
forth in the Attaehmenl$ and Rate Sheets. The Parties agree that the
referenced rates are just and reasonable.

6.2 Taxes Fees and other Govsrnrnentallmposltlons.
All Charges for Services provided herein are exclusive of any federal,
state, or local sales, use, excise! gross receipts, transaction or similar
taxes, fees or surcharges ("Tax" or "TaxesW

). Taxes resulting from the
perlormance of this Agreement shall be borne by the Party upon which
the obllgatlon for payment is imposed under Applicable Law, even if
the obligation to collact and remit such Taxes is placed upon the other
Party, However, where the selling Party is specifically permitted by an
Applicable Law to collect such Taxes from the purchasing Party. such
Taxes shall be bome by the Party purchasing the services. Each Party
is responsible for any tax on its corporate existence, status or income.
Taxes shall be billed as a separate item on the invoice in accordance
with Applicable Law. The Party Billing such Taxes shall, et the written
request of the Party billed. provide the billed Pany with detailed
Information regarding billed Taxes. Including the applicable Tax
jurisdiction. rate, and base upon which the Tax is applied. If either
Pony (the Contesting Party) contests the application of any Tax
collected by the other Party (the Collecting Pany), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
challenge. provided thal the Contesting Party pays any reasonable
costs Incurred by the Collecting Party. The Contesting Party is entitled
to the benefit of any refund or recovery resulting from the contest.
provided that the Contesting Party has paid the Tax contested, If the
purChasing Party provides the selling Party with a resale or other
exemption certificate. the selling Party shall exempt the purChasing
Party if the selling Pany accepts the cenificate in gOOd faith. It a Party
becomes aware that any Tax is incorrectly or erroneously collected by
that Party from the other Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or erroneously collected Tax Or
paid Tax to the other Party.

5. CLEC Infonnation. CLEC agrees to work with Owest in
good talth to complete promptly or update, as applicable. Qwest·s
"New Customer OuestlonnaireN to the extent that CLEe has not
already done 50. and CLEC shall hold Owest harmless for any
damages to or claims from CLEC caused by CL.Ee's failure to
complete or update the questionnaire.

4.2 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment.
Rate Sheet, this Agreement. and any Order Form. The PartieS agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations: and
obtaining any domestic or foreign approvals and authorizations
required or advisable,

4. Scope of Agreement· Service Provisioning: Controlling
DocumentS: Change of Li1wj Eligibility for S@rv;ees under this
Agrgement· Non-Applicability of Chaog@ Management Process.

WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, ancillary functions, and additional
features, h'lcludlng without limitation, the local LOOp, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions contained herein, GLEe and Owest mutually agree as follows:

1. Definitions, Capltali;zed terms used herein are defined In
Attachment 1.

4.1 'the ServIces ("Services") described in lhiS- Agreement will
only be provided in Qwest's incumbent LEe service territory in the
states of Arizona. Colorado, Idaho, Iowa. Minnesota, Montana,
Nebraska, New Mexico, North Dakota. Oregon. South Dakota, Utah,
washington and Wyoming,

2. Effective Date. This Agreement Is effective upon the
latest execution date by the Parties ("Effective Dale"),

2.1 CLEe's Owest Platform PlUS '1M Master Services Agreement.
if any. is terminated as of August 1, 2008, and Owest will provide
CLEC local platform services only pursuant to the tem'ls and conditions
of this Agreement from August 1, 2008 to the end of the term of this
Agreement. The effective billing date for QLSP services will be
August 1. 2008. From the Effective Date of this Agreement through
July 31, 2008. the Panles will continue to operate under their Qwest
Platform PluS Master Services Agreement

3. Term. The term of this Agreement begins on the
Effeclive Date and continues through January 3, 2011. In the event
that at the expiration of the Agreement CLEG has any remaining
Customers served under this Agreement, Owest may immediately
convert GLEe to an equivalent alternative service at market-based
wholesale rates.

4,3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law. rules,
ragulations and interpretations thereof, including but not limited to
Feder:;!1 I1,JIS$, regulations, and laws. as of the Effective Oate rE:xil$ting
Rules"), Nothing in this Agreement shall be deemed an admission by
Qwest or CLEC concerning the interpretation or effect of the Existing
Rules or an admission by Qwest or CLEe that the Existing Rules
should not be Changed, vacated, dismissed. stayed 01' modified.
Nothing in this Agreament shall preClude or estop Owest or CLEC from
taking any position in any forum concer'l"ling the proper interpretation or
effect of the Existing Rules or concerning whether the Existing Rules
should be Changed, vacated, dismissed. stayed or modified.

4.4 If a change in law, rule, or regUlation materially impairs a
Party's ability to perform or obtain a benefit under this Agreement, both
Parties agree to negotiate in good faith such changes as may be
necessary to address such material impairment.

4.5 To receive services under this Agreement, CI.EC must be a
certified CLEC under applicable state rules. CLEC may not purchase 6.3 Each Party shall be SOlely responsible for all taxes on its
or utilize Services covered under this Agreement for its own own business, the measure of which Is Its own net income or net worth
admiliiSlralive use or for the use by an Affiliate. and shall be responsible for any related tax filings, payment, protest.
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audit and IIl1galion. Each Party shall be SOlely responsible for lhe
Billing, collection and proper remittance of all applicable Taxes relatlng
to its own services provided to its own Customers,

7. Intellectual Property.

7,1 Except for a license to use any facilities or equipment
(Including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then~appllcable federal rules and regulations relating to
Services provided under this Agreement. nothing contained within this
Agreement shall be construed as the grant of a license, either express
or implied, with respect to any patent. copyright. trade name,
trademarK, service mark. trade secret. or other proprietary Interest or
intelleclual property, now or hereafter owned. controlled or licensable
by either Party. Neither Party may use any patent, copyright. trade
name, trademark. .service mark, trade secret, nor other proprietary
interest or intellectual property, now or hereafter owned. controlled or
licensable by either Party without execution of a separate written
agreement between the Parties.

7.2 Subject to the general Indemnity provIsions of this
Agreement. each Party (an Indemnifying Party) shall indemnify and
hold the other Party (an Indemnifi@d Party) harmless from and against
any lOSS, cost, expense or liability arising out of a claim that the
services provided by the IndemnifyIng Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intelleclual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
infringement whiCh results from:

A. any combination of the facilities or services of the
Indemnifying Party with facilities or services of any other Person
(inciuding the Indemnified Party but excluding the Indemnifying
Party and any of its Affiliates). which combination Is not made by
or at the direction of the Indemnifying Party or is not reasonably
necessary to CLEC's use of the Services offered by awes! under
this Agreement; or

8. any modlflca[ion made to the facilities or services of the
Indemnifying Party by, on behalf of. or at the request of the
Indemnified Party and not required by the Indemnifying Party.

7.3 In the event of any claim, the Indemnifying Party may. at its
sole option obtain the right for the Indemnified Party to continue to use
the facility or service: or replace or modify the facility or service to
make such facility or service non-infringing.

7.4 If the Indemnifying Party is not reasonably able to obtain the
right for continued use or to replace or modify the facility or service as
provided above and either the facility or service is held to be Infringing
by a court of competent iurisdiction: or the Indemnifying Party
reasonably believes that the facility or service will be held to infringe.
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from suCh infringement: or allow cessation of further
infringement.

7.5 The Indemnifying Party may request thai the Indemnified
party taKe sleps to mitigate damages reSulting from the InfrIngement or
alleged Infringement including. but not limited to, accepting
modifications to the faoilities or services, and such request shall not be
unreasonably denied.

7.6 To the extent required under applicable federal and state
law, Owest shall use commercially reasonable efforts to obtain. from its
vendO'" who have licensed inlellectual property rights to awes! In
connection with Services prOVided hereunder, licenses under such
Intellectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least in the same manner used by
Owest for the Services provided hereunder. Owest shall notify CLEC
immediately in the event that Qwest believes It has used Its
commercially reasonabla- a-fforts to obtain such rights. but has been
unsuccessful In obtaining such rights. Nothing in this subsection shall
be construed in any way to condition, limit, or alter a Party's
indemnification obllgatlons under Section 7.2. preceding.

7.7. Neither Party shall without the express wrItten permission of the
other Party, state or Imply that it Is connected. or in any way affiliated
with the other or Its Affiliates: it is part of a joint business association or
any similar arrangement with the other or Its Affillales; the other Party
and its Affiliates are in any way sponsoring, endorsing or certifying it
and its goods and services; or with respect to its marketing. advertising
or promotional actlvities or materials, the services are in any way
associated with or originated from the other Party or any Of its
Affiliates.

7.8 Nothing in this Section prevents either Party from truthfully
describing the Services II uses to provide service to its End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affiliates or otherwise auempt to sell its End
User Customers using the name of the other Party or its Affiliates.

7,9 Because a breach of the material provisions of thIs Section 7
may cause irreparable harm for whIch monetary damages may be
inadequate. in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

8. Financial Responsibility. Payment and Security.

8.1 Payment Obligation. Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date of
Invoice ("Payment Due Date"). if the Payment Due Date falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the first non hOliday day following such Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which is
observed On Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For Invoices distributed eleclronically, the date of the Invoice
date Is the same as if the invoice were billed On paper. not the date the
eleclronlc delivery occu.... If CLEC fails to make payment on or before
the Payment Due Date, Owes! may inVOke all available rights and
remedies.

8.2 Cessation of Order processing. Owest may discontinue
processing orders for Services for the failure of CLEC to make full
payment for Services, less any good faith disputed amount as proVided
for in this Agreement, within thirty (30) Days following the Payment
Due Date prOVided that Owest has first notified CLEC In writing at least
ten (10) business days prior to discontinuing the processing of orders
for Services. If Owest does not refuse to accept additional orders for
Services on the date speCified in the ten (10) business days notice.
and CLEC's non-compliance continues, nothing contained herein shall
preClude Qwest's right to refuse to accept additional orders for
ServIces from CLEC without further notice. For order processing to
resume, CLEC will be required to make full payment of all past-due
charges for Services not disputed in good faith under this Agreement.
and Owest may require a deposit (or recalculate the deposit) pursuant
to Section 8.5. In addition to other remedies that may be available at
law or equity. Owest reserves the right to seeK eqUitable relief
including Injunctive relief and specific perfonnance.
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following the invoice date on whiCh the rate or Charge appeared.
adjustment will be made on a going-forward basis only. beginning
with the date of the dispute.

9. Conversions. If CLEe is obtaining se",lces from
Qwest under an arrangement or agreement that Includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a Service
under this Agreement. the conversion of such services will not be
delayed due to the applicability of TLA or minimum perlod charges,
The applicability of such charges Is governed by the tennS of the
original agreement. Tariff or arrangement. Nothing herein will be

8.7 Late Payment Charge. If any portion of the payment is
receiyed by Owest after the Payment Due Date, or If any portion of the
payment is recelyed by Owest in fUnds that are not Immediately
available, then a late payment charge will be due to Qwest. The late
payment charge is the portion of the payment not received by the
Payment Due Date multiplied by a late factor. The late factor Is the
lesser of the highest interest rate (in decimal yalue) which may be
levied by law for commercial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Owest; or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date that the ClEC actually makes the
payment to Owest.

8.5 Sec"rlty Deposits. In the eyent of a material adYerse
change in ClEC's financial condition subsequent to the Effectiye Date
of the Agreement, Owest may request a security deposit. A Mmaterial
adverse change in financial condition" means CLEe is a new CLEC
with no established credit history. Or is a ClEe that has not
establiShed satisfactory credit with Owest, or the Party is r@peatedly
delinquent In making its payments, or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Owest due to a previous failure to pay undisputed charges in a
timely manner. Owest may require a deposit to be held as security for
the payment of charges before the orders from CL.EC will be
provisioned and completed or before reconnectlon of Service.
RRepeatedly DelinquentM means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
D"e Date, three (3) or more times during the I.st twelve (12) month
period. The InItial deposit may not exceed the estimated total monlhly
charges for a two (2) month periOd based upon fecent Billing. The
deposit may be an irrevocable bank letter of credit. a letter of credit
with termS and condillons acceptable to Qwest. or some other form of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEe's actual monthly average charges. payment
history under this Agreemenl, or other relevant factors. but in nO event
will the security deposit exceed fiYe milliOn dollars ($5,000.000,00),
Required deposits are due and payable within thirty (30) Days after
demand and non-payment is subject to 8.2 and 8.3 of this Section.

8.6 Interest on Deposits. Any Interest earned on cash deposits
will be credited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichever is lower. except as otherwise
required by law, provided that, for elimination of doubt, the Partias
agree that SUCh deposits are not subject to state laws or ragulations
relating to consumer or End User Customer cash deposits. Cash
deposits and accrued interest, if applicable, will be credited to ClEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the term of the Agreement or the establiShment of satisfactory credit
with OW8:st, which will generally be one full year of timely payments of
undisputed amounts in full by CLEC. Upon a material change in
financial standing. CLEC may request, and Owest will consider. a
recalculation of the deposit. The fact that a deposit has been made
does not relieve CLEC from any requirements of this Agreement.

B. If ClEC pays the disputed charges and the dispute is
resolved in favor of Qwest, no further action is required. If CLEC
pays the charges disputed at the time of payment or at any time
thereafter. and the dispute is resolved in favor of the CLEe.
Owest will adjust the Billing, usually within two Billing cycles after
the resolution of the dispute. as follOwS; OweSl will credit the
CLEC's bill for the disputed amount and any associated interest;
or if the disputed amount Is greater than the bill to be credited,
pay me remaining amount to CI.EC.

C. The interest calculated on the disputed amounts will be the
same rate as late payment Charges. In no event, however. will
any late payment Charges be assessed on any previously
assessed late payment charges,

A. If CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. If the disputed charges have been withheld
and the dispute is resolved in favor of Qwest. CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date fOllowing the resolution, CLEe may not
continue to withhold the dispuled amount following the initial
resolution While pursuing further dispute resolution. If the
disputed charges have been withheld and the dispute is resolved
In favor of CLEe, Qwest will credit ClEC's bill for the amount of
the disputed charges and any late payment charges that have
been assessed no later than the second Bill Dat@ after the
resolution of the dispute.

D, If CLEC fails to dispute a rate or charge within 60 Days
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8,4 Billing Disputes. Should ClEC dispute, in good faith, and
withhold payment on any portion of the charges under this Agreement.
CLEC will notify Owest in writing within fifteen (15) Days fOllowing the
Payment Due Date Identifying the amount, reasOn and rallonale of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to Qwest. Both CLEC and Owest agree to expedite the
investigation of any disputed amounts. promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resolve and settle the dispute through informal
means prior to invoking any other rights or remedies.

8.3 Disconnection, Qwest may disconnect any Services
provided under thIs Agreement for failure by CLEC to make fUll
payment for such Services, less any good faith disputed amount as
provided for in this Agreement. within sixly (60) Days following the
Payment Due Date provided that Owest has first notified ClEC in
writing at least ten (10) business days prior to disconnecting Services.
ClEC will pay the applicable charge set forth In the Rate Sheet
required to reconnect Services for each End User Customer
disconnected pursuant to this paragraph, In case of such
disconnection. all applicable undisputed charges, Including termination
charges. will become due. If Owest does not disconnect CLEC's
Service on the date specified in the ten (10) business days notice, and
CLEC's noncompliance continues, nothing contained herein shall
preclude Qwest's right to disconnect any or all Services. For
reconnection of the Service to occur, CLEC will be required to make
full payment of all past and current undisputed Charges under this
Agreement for Services and Owest may require a deposit (or
recalculate the deposit) pursuant to Section 8.5. In addition to other
remedies that may be available at law or equity, each Party resarves
the right to seek equitable relief, including injunctive relief and specific
performance. Notwithstanding the foregoing, Qwest will not effect a
disconnection pursuant to this section in such manner that CLEC may
not reasonably comply with Applicable Law conceming End User
Customer disconnection and notification, provided lhal, the foregoing is
subject to CLEC's reasonable diligence In effecting such compliance.



construed as expanding the righlS otherwise granted by this
Agreement or by law to elect to make such conversions.

10. Custom.r Contacts. ClEC. or ClEC's authorized agent,
are the single point of contact for its End User Customers' service
needs, including without limitation. sales, service design, order taking,
Provisioning, Change orders, training, maintenance, trouble reports.
repair. post-sale servicing, BIllIng, collection and inquiry. Cl.EC will
inform its End User Customers that they are End User Customers of
ClEC. ClEC's End User Customers contacting Qwest will be
Instructed to contact CL.EC, and Owest's End User Customers
contacting CLEC will be instructed to contact Qwesl, In responding to
calls. neither Party will make disparaging remarks about each other.
To the extent the correct provider can be determined. misdirected calls
received by eithet Party will be referred to the proper provider of Local
Exchange Service; however, nothing in this Agreement shall be
deemed to prohibit Owest or CLEC from discussing Its prodUCts and
services with CLEe's or Qwest's End User Customers who call the
other Party.

10.1 In the event Owest terminates Service to CLEC for any
teason, CLEC will provide any and all necessary notice to its End User
Customers of the termination, In no case will Owest be responsible for
providing such notice to CLEC's End User Customers.

11. Default and Breach, If either Party defaults in the payment
of any amount due hereunder, Ot If either Party violates any other
material provision of this Agteement and such default or violation
continues for thirty (30) Days after written notice thereof. the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resolution provision. or any remedy under this Agteement.

nature Or kind. known or unknown, liquidated or unliquidated
including, but not limited to, reasonable costs and expenses
(including attorneys' fees), whether suffered, made, Instituted, or
assMed by any Person or entity, for Invasion of privacy, bodily
InJury or death of any Person or Persons, or for loss, damage to,
or destruction of tangible property. whether Or not owned by
others, resulting from the Indemnifying Party's breach of Ot failure
to perform under this Agteement, regardless of the form of action,
whathar in contract, warranty. strict liability. or tort inCluding
(without limitation) negligence of any kind.

B. In the case of claIms or loss alleged or incurred by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the Party, the
Party whose End User Customer alleged or incurted such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Party and each of its officers, directors, employees and
agents (colleotlvely the Indemnified Party) against any and all
such claims or loss by the Indemnifying Party's End User
Customers regardless of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
extend to any claims for physical bOdily injury or death of any
Person or persons, or for lOSS, damage to, or destrucrlon of
tangible property, whether or not owned by orhers, alleged to
have resulted directly from the negligence or intentional conduct
of the employees, contractors, agents, or othar representatives of
the Indemnified Party.

13.2 The indemnification provIded herein is conditioned upon:
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Limited Warranties.

A. The Indemnified Party will promptly notify the Indemnifying
Party of any action taken against the Indemnified Party reiating to
the Indemnification, Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the
Indemnifying Party might have, except to the extent that such
failure prejudices the Indemnifying Party's ability to defend such
claIm,

c. In no event will the Indemnifying Party settle or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Party. In the event the Indemnified Party withholds
consent the Indemnified Party may, at its cost. take over such
defense, provided that, in such event, the Indemnifying Party shall
not be responsible for, nor Shall It be obligated to indemnify the
relevant Indemnified Party agaInst, any cost or liability in excess
of such refused compromise or settlement.

B. if the Indemnifying Party wishes to defend against such
action, it will give written notice to the Indemnified Party of
acceptance of the defense of SuCh action. In such event, the
Indemnifying Party has sole authority to defend any such action.
inCluding the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
expense. In the event that the Indemnifying Party does not
accept the defense of the action, the Indemnified Party has the
tight to employ counsel for such defense at the expenae of the
Indemnifying Party. EaCh Party aSr'ees to cooperate with the
other Party in the defense of any such action and the relevant
tecords of each Party will be available to the otl'let Party with
respect to any such defenSE!,

14.

Indemnity.

13, 1 The Parties agree that unless otherwise specifically sel forth
In this Agreement the following constitute the sole Indemnification
obligations between and among the Parties:

13.

12. LImitation of Liability.

12.1 CLEC's exclusive remedies for claIms under this Agreement
are limited to CL.EC's ptoven direct damages unless CLEC's damages
ara otherwise limited by this Agreement to outage credits Or other
service credits, in which case Qwest's total liability will not exceed the
aggregate amount of any applicable credits due.

12.2 Except for indemnification and payment Obligations under
this Agreement, neither Party shall be liable to the other for Indirect,
incidental, consequential, exemplary, punitive. Or special damages,
including, without limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action,
whether in contract, warranty, strict liability, lort, Including, without
limitation, negligence of any kind and regardless of whether the Parties
know the possibility that such damages could result.

A. Each Party (the Indemnifying Party) agrees to release.
indemnify. defend and hold harmless the other Party and each of
its officers, dltectors, employees and agents (eaCh an Indemnitee)
from and against and in respect of any loss, debt, liability,
damage, obligation. claim. demand, judgment or settlement of any
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12,3 NOthing contaIned In this Section shall limit either Pelrty·s
liability to the other for willful misconduct, ptovlded that, a Party's
liability to the other Patty pun;;u,ant to the foregoing exclusion. other
than ditect damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rate of total amounts charged by
Owest to CLEC under the Agreement,



14,1 Each Party will provide suitably qualified personnel to perform this
Agreement and all Services hereunder In a good and workmanlike
manner and in material confonnance with all Applicable L.aws and
regulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
OWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY. FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. Relationship. Except to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf: and the relationship arising from this Agreement does not
constitute an agency, joint venture, partnership. employee relationship,
or franchise,

16. As5ignment.

16.1 CLEC may not assign this Agreement or any rights or
obligatiOns hereunder without the prior written consent of awes~ which
consent will not be unreasonably withheld, Notwithstanding the
foregoing and subject to the prior credit review. submission of
appropriate legal documentation {including. but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Owest and approval by Qwest 01 CLEC's proposed asslgnoo, CLEC
may assign this Agreement without priOr' wriUen consent of Owest to
any Affiliate. succesSOr thrOl,lgn merger. or acqulrer of sUb5~ntii;lllyall
of its assets; and Qwest may assign this Agreement wlthout prior
written consent to any Affiliate, successor lhrough merger. or acquirer
of substantially all of its business assets: provided that in all cases the
assignee of CLEe Of Qwest, as applicable, aCknowledge In writing Its
assumption of the obligations of the assignor hereundor. Any
attempted assignment in violation hereof is of no force or effect and is
void, Without limiting the generality of the foregoing. this Agreement
will be binding the Parties' respective successors and assigns.

16.2 In the event thai Qwest transfers to any unaffiliated party
exchanges inCluding End User Customers that Cl.Ee serves In whole
or in part through Services provided by Owest under this Agreement,
Owest will ensure that the transferee serve as a successor to and fully
perlorm all of Qwest's responsibilities and obligations under this
Agreement for a period of ninety (90) Days from the effective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then appllcablo statutory authority to impose such
responsibilities either as a condItion of the transfer or I,Ind$r $l,Ich other
state stab,ltOry authority as may give it such power, In the event of
such a proposed transfer, Qwesr will use best efforts to facilitate
discussions between CLEC and the transferee with respect to
transferee's assumption of awest's obligations after the above-stated
transition period pursuant to the terms of this Agreement.

17. Reporting Requirements. If reporting obligations or
requirements are imposed upon either Party by any thIrd party or
regulatory agency in connection with either this Agreement or the
Services, including use of the Services by CLEC or its End Users, the
other Party agrees to assIst that Party in complying with such
Obligations and requirements, as reasonably required by that Party.

18. Survival. The expiration or termInation of this Agreement
does not relieve either Party of those obligations that by their nature
are intended to survive.

19. Confldentlalltyl Nondisclosure.

19.1 Neither Party will. without the prior written consent of the
other Party issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreement: or disdose or use
(except as expressly permitted by, or required to achieve the purposes
of, this Agreement) the Confidential Information of the other Party.
Consent may only bo glvon on behall 01 a Party by its Legal
Department. However, iii Party may disclose Confidentiallnfonnalion if
required to do so by a governmental agency, by operation of law, or if
necessary in any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non
disclosing Party reasonable prior written notice. Notwithstanding the
foregoing. if reporting or fillng obligations or requirements are imposed
upon Qwest by any third party or regUlatory agency in connection with
this Agreement, CLEC agrees to assist Qwest in complying with such
obligations and requirements. as reasonably required by Owest and to
hold awest harmless for any failure by CLEC In this regard. Qwest's
compliance with any regulatory filing obligation will not constitute a
violation of this sectIon.

19.2 All Confidential Info"."atlon will romain the property of the
disclosing Party, A Party who receIves Confidential Information via an
oral communication may request written confirmation that the material
is Confidential Inlo""'atlon. A Party who delivers Confidontial
Information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Confidential InformatIon. Each Party has the right to
correct an inadvertent failure to Identify information as Confidential
Info"."ation by giving writton notification within thirty (30) Days afior tho
information Is disclosed. The receiving Party will from that time
forward, treat such information as Confidential Information.

19.3 Upon request by the diSClosing Party, the receiving Party will
return all tangible copies of Confidential Information. whether written,
graphic or othelWlsEl, except that the receiving Party may retaIn one
copy for archival purposes.

19,4 Each Pany will keep all of the other Pany's Confidential
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Party's Confidential Infonnation
only in connectIon with this Agreement and in accordance wIth
Applicable Law. Neither Party will use the other Party·s Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. If
either Party loses, or makes an unauthorized diSClosure of, the other
Party's Confidontial Info"."ation, it will notify such othor Party
Immediately and use reasonable efforts to retrieve the Information.

19.5 Effective Date of this Section. Notwithstanding any other
proviSion of this Agreement. the Confidentiell InfOm'latJon provisions of
this Agreement apply to all information furnIshed by either Party to the
other in furtherance of the purpose of this Agreement. even if furnished
before the Effective Date.

19,6 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receIving Party or its representatives and that the
disclosIng Party is entitled to seek equitable relief, including injunctive
relief and specific performance In the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement, but are in addition to all other remedies available at
law or In oqulty.

19.7 Nothing harein should be construed as limiting either Party's
rights with respect to its own Confidential Information or its obligations
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Authorization. Each Party represents and warrants that:

A. the !\Jlliegal name of the legal entity intended to provide and
receive the benefits and Services under this Agreement i$
accurately set forth herein;

s. the person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf:

C. Uie execution hereof Is not In conflict with law, the terms of
any charter, bylaw, articles of association, or any agreement to
which such Party Is bound or affected: and

D. each Party may act in reliance upon any instruction,
instrument. or signature reasonably believed by It to be authorized
and genuine.

27.

26. Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any tenns of tnis Agreement.

25.4 No cause of action regardless of the form of action. arising
out of, or relating to this Agreement. may be brought by either Party
more than two (2) years after the cause of action arises.

25.3 Waiver of JUry Trial and Class Action, EaCh Party, to the
extent permitted by law, knowingly. VOluntarily. and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidated
basis or in a representative capacity.

25,2 If the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed to in writing by the Parties), then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject matter Jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of COlorado, The
Parties agree that such courts have personal jurisdiction over them,

representatives, and the locations. fonnat, frequency. duration. and
conclusions of these discussions will be at the discretion of the
representatives. By mutual agreement, the representatives may use
other procedures to assist In tIlese negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential Information developed fOr
purposes of settlement. and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

Di5pute R@solutlon,

24. Governing Law, Colorado state law. without regard to
chOice~of-law principles, governs all matters arising out of, or relating
to, this A9rQQm~mt.

28. Third pady Beneficiaries. The terms. representations.
warranties and agreements of the Parties sat forth in this Agreement
are not intended for I nor will they be for the benefit of or enforceable
by I any third party (including. without limitation, Custcrner's Affiliates
and End Users).

29. Insurance. Each Party shall at all times during tl'le term of
this Agreement, at Its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a ~Best's" rating

25,1 The Parties will attempt in good faith to resolve through of B+XIII with respect to liability arising from Its operations for which
negotiation any dispute, Claim or controversy arising Qut of, or relating that party has assumed legal responsibility in this Agreement. If a

• '10. Party or Its parent company has assets equal to or exceeding
to, thiS Agreement. Either Party may give written notICe to t"e other $10,000.000.000, that Party may urlllze an Affiliate captive insurance
Party of any dispute not resolved in the normal course of business.
Each Party will within seven (7) Days after delivery of the written notIce company in lieu of a NBest'sN rated insurer, To the extent that the

parent company of a Party is relied upon to meet the $10.000.000,000
of dispute, designate a vice-president level employee or a asset threshOld, such parent shall be responsible for the Insurance
representative with authority to make commitments to review, meet.
and negotiate. in gOOd faith, to resolve the dispute. The Parties intend obligations contained In this Section. to the extent Its affiliated Party
that these negotiations be conducted by non-lawyer, business falls to meet such obligations.
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25.

23. ForEe Majeure. Neilhe( Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence Including, without
limitation. acts of nature, acts of civil or military authority, government
regulations. embargoes, epidemics, terrorist acts, riots, insurrections,
fires. explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts. volcanic action, other major
environmental disturbances, or unusually severe weather conditions
(collectively, a Force Majeure ~vent). Inability to secure products or
services of other Persons or transportation facilitles or acts or
omIssions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure In performance caused by
these circumstances is beyond the Party's control and without that
Party's fault or negligence. The Party affected by a Force Majeure
Event Shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basIs to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

20. Wi!D!:. Except as otherwise provided herein, neither
Party's failure to enforce any right or remedy available to it under this
Agreement will be construed as a waiver of such right Or a waiver of
any other provision hereunder.

with respect to the other Party's Confidential Information under Section
222 of the Act.

21. Regulatory Approval, Each Party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In tl'le event the FCC, a state commission or any other
governmental authority or agency rejects or mOdifies any material
provision in this Agreement. either Party may immediately upon written
notice to the other Party terminate this Agreement. If a Party is
required by a lawful. binding order to file this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval or
regulatory review, the filing Party shall provide written notice to the
other Party of the existence of such lawful, binding order so that the
other Party may seek. an injunction or other relief from such order. In
addition. the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific part of the Agreement affected by the order
to the extent reasonably necessary.

22. Notices, Any notices requIred by or concerning this
Agreement will be in writing and will be sufficiently given if delivered
personally. delivered by prepaId overnight express service. sent by
facsimile wilh electronic confirmation. or sent by certified mail, return
receipt requested. or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement.



29.1 Workers' Compensation with statutory limits as required In
the state of operation and Employers' Liability Insurance with limits of
not less than $100.000 each accident.

29.2 Commercial General Liability insurance covering claims for
bodily inJury, death, personal injury or property damage, Including
coverage for independent contractor's protection (required jf any work
will be subcontracted). produclS and/or completed operations and
contractual liability with respect to the liability assumed by each Party
hereunder. The limllS of Insurance shall not be less than $1,000,000
each occurrence and $2,000,000 general aggregate limit.

the Party charged with the alleged infraction Shall be responsible for
resolving SuCh Claim. and it Shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection wlth the alleged unauthorl~ed change or service.

33. General Terms.

33.1 Owest will provide general repair and maintenance services
on its facilities, including those facilities supporting Services purchased
by CLEC under this Agreement. at a level that Is consistent with other
comparable services provided by Owest.

33.2 In Order to maintain and modernl:i!:e the network proper1y,
Owest may make necessary modifications and changes to its network
on an as needed basis. Such changes may result in minor changes to
transmission parameters. Network maintenance and modernization
activities will result in transmission parameters that are within
transmission limits of the Service ordered by CLEe. Owest will provide
advance notice of changes that affect network lnteroperability pursuant
to applicable FCC rules.

29.3 "All Risk" Property coverage on a full replacement cost basis
insuring all of such Party's personal property situated on or within the
Premises.

29.4 Each Party may be asked by the other to provide
certificate(s} of insurance evidencing coverage, and thereafter shall
provide such certificate{s) upon request. Such certificates shall:

A, name the other Party as an additional insured under
commercial general liability coverage:

B. provide thirty (30) Oays prior written notice of cancellation of,
material change or exclusions in the policy(s) to which
certiflc~He{s) relate:

C. indicate that coverage Is primary and not excess of, or
contribl.llOI)' with, any other valid and collectible insurance
purchased by such Party: and

D. acknowledge severability ofiliterest/Ct¢$$ llablllty coverage.

30. Communications Assistance Law Enforcement Act of
.:1..ii!, Each Party represents and warrants that any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hold the other
Party harmless from any and all penalties Imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense. modify or replace any equipment, facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment, facilities and Services fully comply with CALEA

31, Entire Agreement. This Agreement (including all
Attachments, Rate Sheets. and other documents referred to herein)
constitutes the fUll and entire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parties, written or oral, Including but not limited to.
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain elements used in
combination with lhe Service provided under this Agreement are
provided by Qwest to CLEC under the terms and conditions of Its
inlerconnectlon agreement ("ICAR). and nothing contained herein is
intended by the Parties to amend, alter, or otherwise modify those
terms and conditions.

32. Proof of AuthqCI;atlon,

32,1 Each Party shall be responsible for obtaining and
maintaining Proof of Authorl~atlon (POA). as required by applicable
federal and slate law. as amended from time to time.

33.3 Network Security,

A. Protegtlgn of ServIce and PropertY. Each Party will exercise
the same degree of care to prevent harm or damage to the other
Party and any third parties. its employees, agents or End User
Customers, or their property as It employs to protect its own
personnel. End User Customer'S and property, etc., but in no case
less than a commercially reasonable degree of care.

e, Each Party Is responsible to provide security and privacy of
communicaUons. This entails protecting the conftdential nature of
Telecommunications transmissions between End User Customers
during technician work operations and at all times. Specifically,
no employee, agent or representative shall monitor any circuits
except as required to repair or provide Service of any End User
Customer at any time. Nor shall an employee. agent or
representative disd05e the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place. Violation of such security may
entail state and federal criminal penalties. as well as civil
penalties. CLEe is responsible for covering its employees on
such seCurity requirements and penalties.

C, The Parties' networks are part of the national security
network, and as SUCh, are protected by federal law, Deliberate
sabotage or disablement of any portion of the underlying
eqUipment used to provide the network is a violation of federal
statutes with severe penalties, especially In times of national
emergency 01' state of war. The Parties are responsible for
covering their employees on such security requirements and
penalties.

D, Owest shall not be liable for any losses, damages or other
claims, inCluding. but not limited to, uncollectible or unbiUable
revenues, resulting from accidental. errOneOuS, malicious,
fraudulent or otherwise unauthorized use of Services or fadlltias
('UnauthOrized Use"), whether or not such Unauthorized Use
could have been reasonably prevented by QweSl, except to the
extent Qwest has been notified In advance by CL.Ee of the
existence of such Unauthorized Use, and fails to take
commercially reasonable steps to assist in stopping or preventing
such activity.

32.2 Each Party will make PDAs available to the other Party upon
request, In the event of an allegation of an unauthorized change or 33,4. Construction. Qwest will provide necessary construction
unauthorized service in accordance with all Applicable Laws and rules, only to the extent required by Applicable Law.
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33.5. Individual Case Basis Requests. CLEC may request
additional Services not specified in this Agreement and Owest will
consider such requests on an Individual Case Basis rICB'1-

33,6. Responsibility For Environmental ContamlnatlQn,

A, Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmental Ha2:ard that either Party did not intrOduce to the
affected work location. Both Parties Shall defend and hold
harmless the other. its officers. directors and employees from and
against any losses. damages, claims, demands, suits. liabilities,
fines, penalties and expenses (including reasOnable attomeys'
fees) that arise out of or result from:

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agents Introduce to the work locations: or

2. the presence or release of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable law.

S, In the event any suspect materials within Qwest-owned,
operated or leased facilities are Identified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any
actlvlUes Which it undertakes in the facility distUrb such suspect
materials, such CL.EC activities will be in accordance with
applicable local, state and federal environmental and health and
safety statules and regulations. Except for abatement activities
undertaken by CLEe or equipment placement activities that result
In the generation of asbestos-containing material. CL.Ee does not
have any responslblllty for managing, nOr is it the owner of, nor
does Il have any liability for. or in connection with, any asbestos·
containing material. Qwest agrees lO Immediately notify CLEe if
Qwest undertakes any asbestos control or asbestos abatement
activities that potentially could affect ClEC personnel. equipment
or operations, including. but not limited to, contamination of
equipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act" means the Commun;catlons Act of 1934 (47 U.S.C. 151 el. seq.), as
amended.

"Advanced Intelligent Network~ or "AIN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

"Affiliate~ means a Person that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with.
another person. For purposes of this paragraph, the term 'own' means 10
own an equity interest (or the equivalent thereof) of more than 10 percent.

nAutomaUc Location Identification" or nAL.I" is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
Information for Enhanced 911 (E91 1).

"Applicable Law" means all laws, statutes. common law including, but not
limited to, the Act, the regulations. rules. and final orders of the FCC, a
state regulatory authority. and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules. or orders of the
FCC or a state regulatory authority.

~Bill Date" means the date on which a Billing period ends, as identified on
the b;lI.

"Billing" involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Customer Billing with
attendant aCknowledgments and status reports. It also involves the
exchange of information between Telecommunications Carriers to process
claims and adjustments.

"Carrier" or "Common Carrier" See Telecommunications Carrier.

"Central Office" means a building or a space within a building where
transmission facilities or cIrcuits are connected or switched,

"Commercial Mobile Radio Service" Or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act" or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act.

"Confidentlal Information" means any information that is not generally
available to the pubHc. whether of a technIcal, business. or other nature
and that: (a) the receiving Party knows or has reason to know Is
confidential, proprielal)', or trade secret Information ot the diSClosing Party:
and/or (b) is of such a nature that the receiving Party should reasOnably
understand that the disclosing Party desires to protect such information
against unrestricted disclosure. Confidential Information will not Include
information that is in the publiC domain through no breach of this
Agreement by the receiving FJarty or Is already known or is independently
developed by the receiving Party.

~Custome(' means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

"Day" means calendar days unless otherwise specified.

"Demarcation Point" is defined as the point at which the LEC ceases to
own or control Customer Premises wiring Including without limitation Inside
widng.

"Directory Assistance Database" contains only those published and non
listed telephone number listings obtained by Qwest from its own End User
Customers and other Telecommunications Carriers.

"Directory Assistance Service" inCludes, but is not limited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. DirectolY Assistance Service includes, where
available. the option to complete the call at the caller's direction.

"Due Date" means the specific date on which the requested Service Is to
be available to the Cl.Ee or to CLEC's End User Customer, as applicable.

"End User Customer" means a third party retail Customer that SUbscrIbes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or mOre Carriers.

"Environmental Hazard" means any substance the presence. use,
transport. abandonment or disposal of whiCh (i) requires Investigation,
remediation, compensation, fine or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act. Supelfund Amendment and
Reauthorization Act Resource Conservation Recovery Act the
Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (ii) poses risks to human
health, safety or the environment (including. without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable l.aw.

"FCC~ means the Federal Communications Commission.

"Interexchange Carrier" or nlXCw means a Carrier that provides InterLATA
or IntraLATA Toll services.

"Line Information Database" or "LIDS" stores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Altemately Billed Services (ABS) calls. The
operator services systEtl"l"l accesses LIDS data to provide originating line
(calling number), Billing number and terminating line (called number)
information. LIDS is used for calling card validation, fraud preventlon,
Billing or service restrictions and the sub-account informatIon to be
inciuded on the call's Billing record. Telcordia's GR·446·CORE defines the
interface between the administration system and LIDB including specific
message formats (Telcordia's TR·NWP·000029. Section 10).

"Line Side" refers to End Office Switch connections that have been
programmed to treat the circuit as a local" line connected to a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answerIng machine, facsimile machine, computer, or similar customer
device).

"Local EXChange Carrier" or "LEC" means any Carrier that is engaged in
the provision of Telephone Exchange Service or EXchange Access. Such
term does not include a Carrier Insofar as such Carrier is engaged In the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

"Loop" or "Unbundled L.oop" is dElflned as a transmission facility between a
distribution frame (or Its eqUivalent) in a Qwest Central Office and the LOOp
Demarcation Point at an End User Customer's Premises

"Local Service Request" or "LSR" means the Industry standard forms and
supporting documentation used for ordering tocal services.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

nMiscelianeous Charges" mean charges that Owest may assess in addition
to recurrIng and nonrecurring rateS set forth in the Rate Sheet, for activities
CLEe requests awest to perform, activities CLEe authorizes, or charges
that are a result of eLEC's actlons, such as cancellation charges,
additional labor and maintenance. Miscellaneous Charges are not already
included in Owest's recurring or nonrecurring rates. Miscellaneous
Charges shall be contained in or referenced In the Rate Sheet.

"Network Element" is a facility or equipment used In the provision of
Telecommunications Service or an Information service or both. It also
includes features. functions. and capabilities that are provided by means of
such facility or equipment, Including subscriber numbers. databases,
signaling systems. and information sufficient for Billing and collection or
used in the transmission, routing. or other provision of a
Telecommunications Service or an information service or both, as is more
fully desCfibed in the Agreement.

"Operational Support Systems" or "055" mean pre...otdef'ing, Provisioning,
maintenance, repair and billing systems,

"Order FormN means service order request forms Issued by Qwest. as
amended from time to time.

NPerson" is a general term meaning an individual or association,
corporation. firm. joint-stock company, organization. partnership, trust or
any other form or kind of entity.

"Pore means a line Or trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
line or Trunk Side facilltles connected to the Central Office Switch. Each
Line Side Port Is typically associated with one Of' mOte telephone numbers
that serve as the Customer's network address.

"PremlsesNrefers to Qwest's Centtal Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlled by
Qwest that house il$ network facilities: all structures that house awest
facilities on public rights-of-way, including but not limited to vaults
containing Loop concentrators or similar structures: and all land owned.
leased, or otherwise controlled by Qwest that is adjacent to these Central
Offices, Wire Centers, buildings and structures.

"Proof of Authorization" or "POA" shall consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Customer's selection of Its local service provider and may take
the form of a third party verification format,

"Provisioning" Involves the exchange of information between
Telecommunications Carriers where one exeCI.Jles a request for a set of
products and services from the other with attendant aCknowledgments and
status reports.

"Public Switched Network" includes all Switches and transmission facilities,
whether by wire Ot radio, provided by any Common Cattief' including LEes,
Ixes and CMRS providers that use the North American Numbering Plan in
connection with the provision of switChed ser'Vices,

"Serving Wire Center" denotes the Wire Center from which dial tone for
local exchange service would normally be provided to a particular
Customer Premises.

Access Tandem Switohes), and between Tandem Switches within the
Local Calling Area. as described more fully In the Agreement.

"Switch" means a switching device employed by a Carrier within the PUblic
SwitChed Network. SwitCh inCludes but is not limited to End Office
Switches, Tandem Swltches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End OfficelTandem SwitChes.

NSwltched Access Traffic,N as specifically defined in Owest's interstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's E.nd User
Customers, whether or not the traffic transits the other Party's network,

"Taritr as used throughout this Agreement refers to Owest interstate
Tariffs and state Tariffs, price lists, and price schedules.

NTelecommunications CarrierN means any provider of Telecommunications
Services, except that such term does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act Only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall detennlne
whether the provision of fixed and mobile satellite service shall be treated
as common carriage.

''Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of userS as to be
effectively available directly to the public, regardless of the facilities used,

NTelephone Exchange Service" means a Service within a telephone
exChange, or Within a connected system of telephOne exohanges within the
same exchange area operated to furniSh to End User Customers
Intercommunicating Service of the character ordinarily furnished by a single
eXchange, and which is covered by the exchange Service charge, or
comparable Service provided through a system of Switches, transmission
equipment or other facilities (or combinatiOnS thereof) by which a
subsalber can originate and terminate a Telecommunications Service.

''Trunk SideN rafers to SwitCh connections that have been programmed to
treat the circuit as connected to another switching entity.

''Wire Cente(' denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilities are connected or switched. Wire Center can also denote a
building where one Or more Central Offices, used for the provision of basic
exchange Telecommunications Services and access Services, are located.

Terms not otherwise defined here but defined in the Act and the orders and
the rules Implementing the Act Or elsewhere in the Agreement, shall have
the meaning defined there. The deflnltlon of terms that are inCluded here
and are also defined 1('1 tnE! Act, or Its implementing ordel'S Of' I"Ules, are
intended to Include the definition as set forth in the Act and the rules
Implementing the Act.

"Shared TransportH Is defined as local interoffice tra('lsmlsslon facilities
Shared by more than one Carrier. inCluding Qwest, between End Office
Switches, between End Office Switches and Tandem Switches (local and
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-QLSP® Service Description

1.0

1.1

1.2

Owest will provide Qwest Local Services Platform@
rQLSPlID") Services according to the following terms and
conditions. Except as set forth in this Attachment,
capitalized terms have the definitions assigned to them in
the Agreement. CLEC may use QLSP Services to provide
any Telecommunications Services, information services. or
both that CLEe chooses to offer to the extent that such
services are granted herein Or not limited.

General QLSP SeNlce Description.

1.1.1 QlSP Services consist of local Switching and
Shared Transport in combination. Owest Advanced
Intelligent Network ("AIN") Services. e,g.. remote access
forwarding, and Owest Voice Messaging Services ("VMS")
may also be purchased with compallble QLSP Services.
These Network Elements will be provided in compliance with
all Telcordia and other industry standards and teChnical and
performance specifications to allow CLEC to combine the
OLSP Services with a compatible voicemail product and
stutter dial tone, Owe-st will provide access to 911
emergency services and directory listings in accordance with
the terms and conditionS of elEC's Interconnectlon
agreements ("ICAs·). As part of the QlSP Service, Qwest
combines the Network Elements that make up QLSP Service
with analog/digital capable loops, with sucl1 loops
(including services such as line splitting) being provided in
accordance with the rates, terms and conditions of the
ClEC's ICAs. ClEC may also purchase Owest Commercial
High Speed Internet (HSI) Service (also known as Qwest
Di91tal Subscriber Une® (DSl». under a separate Services
agreement. to be used with compatlble QLSP Service.

1.1.2 QlSP Service is available in six different service
arrangements, each of which is described more fully below:
QlSP Residential; OlSP Business; QlSP Centrex
(Including Centrex 21. Centrex Plus. and in Minnesota only
Centron); QlSP ISDN BRI: QlSP Public Access line.
("PAl"); QlSP PBX Analog DID and non·DID (one way and
two way) trunks.

1.1,3 Nothing in this Agreement precludes Qwest from
withdrawing availability of comparable, functionally
equivalent services from its retail end user customers. In the
event of such withdrawal or discontlnuatlon, Owest may also
withdraw availability of the equivalent QLSP Service.

Combination 01 QLSP Service with Loops. Except as
described below, the Loop will be provided by Qwest under
the applicable ICAs in effect between Owes! and ClEC at
the time the order is placed. As part 01 the QlSP Service.
Owest will combine the local Switching and Shared
Transport Network Elements with the Loop.

1_2_1 Pursuant to the order Issued by the FCC
pertaining to the availability of Unbundled Network Element
("UNE") loops under Section 251 (c)(3) of the "Act" In its
Report and Order~PetitiDn of Owest Corporation for
Forbearance Pursuant to 47 U.S.C. § 160(c) in the Omaha
Metropolitan Statistical Are•. FCC 05·170, WC Docket No.
04-223. (effective September 16. 2005) ("OFO"). Qwes! will
provide to ClEC the Loop element of OLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and condltlons of this Agreement at
Rates provided in the Rate Sheet: Omaha Douglas: Omaha
Izard Street; Omaha 90th Street; Omaha Fort Street; Omaha

Fowler Street; Omaha 0 Street; Omaha 78th Street; Omaha
135th Street; and Omaha 156th Street.

1.2.2 The following QLSP Service types will be
combined with 2-wire loops: QLSP Business; QLSP Centrex
(including Centrex 21); Centrex Plus; Cenlron In Minnesota
Only; QlSP ISDN BRI; QlSP PAl; QlSP PBX Analog non·
DID and 1-Way DID Trunks; and QLSP Residential.

1.2.3 QlSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

Local Switching. The local Switching Network Element
("Local SwitchingW

) is COllectively the Line Side and Trunk
Side facilities in the local serving Owest end office SWitch
which provides the basic switching function, the port. plus
the features, functions. and capabilities of the switch
including all compatible. available. and loaded vertical
features. e,g., anonymous call rejection, tnat are loaded in
that switch, Vertical features are software attributes on end
office Switches and are listed on the Owest wholesale
website. Owest signaling is provided with local Switching
solely as described in Section 1.4.2 of this Attachment. The
following local Switching ports are available with QlSP
Service; Analog line Ports, DI91tai line Ports Supporting
Basic Rate Interface-Integrated Services Digital Network
("BRI ISDN"), and Analog Trunk Ports.

1.3.1 Analog Line Port. line Port attributes Include:
telephone number; dial tone; signaling (loop or ground
start); on/off hook detection; audible and power ringing:
Automatic Message Accounting (AMA Recording): and
blocking options.

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
i. a digital architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port Is a Digital 2B+D
(2 Bearer Channels for voice Or data and 1 Delta Channel for
Signaling and D Channel Packel) line Side Switch
connection with SRI ISDN voice and data basic elements.
For flexibility and customil.ation, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by International Telegraph and
Telephone Union (formerly CCln).

1.3.3 Analog Trunk Port. DSO analog trunk Ports can be
configured as DID, DOD. and two-way.

1.3.3.1 Analog trunk Ports provide a 2·Way
Analog Trunk with DID, E&M Signaling and 2·Wire or
4-Wlre connections. This Trunk Side connection
inherently includes hunting within the trunk grouP.

1,3.3.2 All trunks are designed as 4-Wire leaving
the Central Office. For 2·Wire service, the trunks are
converted at the End User Customer's location.

1.3.3.3. Two~way analog DID trunks are capable of
Initiating out going calls, and may be equipped with
either rotary or touch-tone (DTMF) for this purpose,
When the trunk is equipped with DID call transfer
feature. both the trunk and telaphone instruments
must be equipped with DTMF.
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1.3.3.4 Two-way analog DID trunKs require E&M
signaling. Qwest will use Type I aod 11 E&M
signaling to provide these trunks to the PBX. Type II
E&M signaling from Qwest to the PBX will be
handled as a special assembly request via ICB.

1.4.6 Owest will provide the listed name of the calling
party that relates to the calling telephone number (when the
information is actually available In Qwest's database and the
delivery is not blocKed or otherwise limited by the calling
party or other appropriate request).

1.3.4 Usage. Local Switching Usage Is billed on a
Minute of Use rMOU" basis as described within this
Attachment. Rates for -Local Switch Usage~ or "Local
Switch MOUs" are provided In the QLSP Rate Sheel.

1.4.7 For CLEC's QLSP End User Customers, awest
will load and update CLEC's QLSP End User Customers'
name information Into tht:\l LIDS and IGNAM databases from
elEC's completed service orders. CL.EC is responsible for
the accuracy of its End User Customers' information.

1.4 Vertical Features and Ancillary Functions and Services.

1,4.1 QLSP Service includes nondiscriminatory access to
all vertical features thai are loaded in the local serving
Owest end office switch,

, ,4,2 Local Switching includes use of Qwest's signaling
network (ISUP call set-up) solely for Local Traffic. "Local
Traffic" and "Local Calls" means calls that originate and
terminate within the Local Calling Area as defined in the
OweSllarlff. Owest will provide service control points In the
same manner, and via the same signaling links, as Qwest
uses such service control points and signaling links to
provide service to its End User Customers served by that
switch. Owest's call related databases include the Line
Information Database (LIDB), Internetwork Calling Name
Database (ICNAM), 8XX Database for toll free calling,
Advanced Intelligent Network Databases (AIN), and Local
Number Portability Database. CLEC will not have access to
QweSl's AI N based services that qualify for pl'Oprietaty
treatment. except j;lS expressly pl'Ovlded for in this
Agreement. Local Switching does not include uSe of
Owest's signaling network for Toll Traffic. "Toll Traffic" and
"TOil Calls" means Intra local access and transport area
("LATA") or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Owest
tariff. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer, Qwest may bill
applicable tariff charges, including 557 message Charges
[ISDN User Part (ISUP) and Transaction Capabilities
Application Part (TCAP)]. to the Interexchange Carrier (IXC)
or other wholesale 557 provider.

1.4.3 ICNAM and L1DB. CI.EC will have nOn
discriminatory accass to awest's L1DB database and ICNAM
database as part ot the delivery of QLSP Service.

1.5

1.4.8 Owest will exercise reasonable efforts to provide
accurate and complete L1DB and ICNAM infonnatlon. The
Information is provided on an as-is basis with aU faults,
Qwest does not warrant or guarantee the correctness or the
completeness of such information; however, Owest will
access the same database for ClEC's QLSP End User
Customers as awest accesses for its own End User
Customers. Qwest will not be liable for system outage or
Inaccessibility or for losses arising from the authorized use of
the data by CLEC.

1.4.9 Qwest will not charge CLEC for the storage of
CLEC's QLSP End User Customers' information in the LIDB
or ICNAM databases.

Shared Transport and Toll.

1.5.1 Shared Transpon, The Shared Transport
Network Element (~Shared Transportn

) provides the
collective interoffice transmission facilities shared by varIous
Carriers (including Qwest) between end-office switches and
between end-office switches and local tandem switChes
within the Local Calling Area. Shared Transport uses the
existing rouUng tables resident in awest switches to carry
the End User Customer's orlglnatlng and terminating
locallextended area servlca ("EAS") interoffice Local traffic
on the Qwest Interoffice message trunK network. CLEC
traffic will be carried on the same transmission facilities
between end-<lffica switches, between end-office switohes
and tandem switches, and between tandem switches on the
same network facilities that Owest uses for its own traffic.
Shared Transport does not inClude use of tandem switches
or transport between tandem switches and end-office
switches for Local Calls that originate from end users served
~y non-Qwest Telecommunications Carriers ("Carrier(s)")
which terminate to QLSP End Users.

PrimaryLocal
2

1.5.~ Originating Toll CaliS from, and terminating Toll
Calls to, QLSP End Users will be delivered to/from the
designated IXes from the Owest end-office switches and
access tandems. Use of access tandem switches are not
inclUded in this Agreement and access tandem charges. if
any. may be billed by Qwest fo the IXC(s) under the
applicable accass tariff.

1.4.5 The ICNAM database Is used with certain end
office Switch features to provide the calling party's name to
elEC's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served or administered
by Owest, including listed name data provided by other
Telecommunications Carriers participating In Owest's calling
name delivery service arrangement.

1.4.4 The LIDB database COntains the following data:
various telephone line numbers and special billing number
(SBN) data; originating line (calling number); billing number
and terminating line (called number) information: calling card
validation: fraud prevention: BIlllng or service restrictions;
sub-account infOm"latlon to be included on the call's Billing
record; and calling card. billed to third number, and collect
call information used in processing Alternately Billed
Services (A8S).

1.5.3 IntraLATA and InterLATA Carrier Designation.
QLSP Includes the capability for selection of the interLATA
and intraLATA Toll provider(S) on a 2·Primary Interexchange
Carrier (PIC) basis. CLEC will designate the PIC
asslgnment(s) on behalf of its End User Customers for
interlATA and intraLATA Ser'Vlces. All CLEe initiated PIC
changes will be in accordance with all Applicable Laws, rules
and regUlations. Qwest will not be liable for Cl.EC'S
improper PIC Change requests,

1.5.4 Qwest IntraLATA Toll
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1,6

Interexchango Carrier ("LPIC") 5123. Owest does not
authori::i:e CLEe to offer. request. or select Owest LPIC 5123
service to CI.EC·s End User Customers for intraLATA toll
service with any QLSP Service in any state. In the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customers, Qwest will bill CLEC and CLEC will pay awest
the rates contained or referenced in the attached Rate
Sheet.

1.5.5 Usage Shared Transport is billed on a MQU basis
as described within this Attachment. Rates for "Shared
Transport Usage" or "Shared Transport MQUs" are provided
in the QLSP Rate Sheet,

QLSP Service Arrangement DeserlptlQns.

1.6,1 QLSP Buslne.. Is available to CLEC for CLEC's
business End User Customers and is the combination of an
analog l.ine Side Port and Shared Transport provided under
this Agreement with an analog • 2 wire voice grade Loop
provided in accordance with CLEe's ICAs, except for those
Loops that are otherwise provided for in this Agreement,

1.6,2 QLSP Centrex Is available to CLEC for CLEC's
business End User Customel'5. QI.SP Centrex Services
include Centrex 21. Centrex Plus. and In Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade lOOP provided In
accordance with CLEe's ICAs, except for those Loops that
are otherwise provided tOt ill this Agreement.

1,6,2,1 CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service to QLSP Business or
QLSP Residential, The Conversion NRC(S) provided in
the Rate Sheet wili apply,

1.6.2.2 Qwest will provide access to Customer
Management System (CMS) with QLSP·Centrex at the
rates set forth in the Rate Sheet.

1,6,3 QLSP ISDN BRI Is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting BRi ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provided in accordance with CLEC's iCAs,
except for those Loops that are otherwise provided for in
this Agreement.

1,6.4 QLSP PAL is available to CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Loop provided in accordance with CLEC's ICAs, except for
those Loops that are otherwise provided fOt In this
Agreement.

1.6.5 QLSP PBX i5 available to CLEC for CLEC's
business End User Customers.

2,0

2,1

2,2

1,6,5,2 PBX with analog 1·way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog· 2 wire
voice grade Loop provided in accordance with eLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.5,3 PBX with analog 2- way DiD trunks are
combinations of a DID trunk Port; and Shared Transport
provided under this Agreement with an Analog - 4 wire
lIolce grade Loop provided in accordance with CLEC's
ICAs, except for those L.oops that ate otherwise
provided for in this Agteement,

1.6,6 QLSP R89idential Js available to CLEC for CLEe's
residential End User Customers and is the combination Of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEe's ICAs, except as
otherwise provided for In thIs Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
se"'lce Is the same as in Qwest's retail tariffs as applied to
Qwest's End User Customers,

1,6,6,1 In order for CLEC to receive QLSP
Residential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
(WTN) utilizing the LSR process as described in the
Qwest wholesale website.

Additional Term9 and Conditions and Service Features.

Qwest doeS not warrant the availability of facilities at any
serving wire center, QLSP Services wtli not be avaiiable if
facilities are not available, awest represents and warrants
that it wtli not otherwise restriel facilities eligible to provide
QLSP Service and that any and all faoilities that would
otherwise be available for retail service to a Qwest End User
Customer will be considered eligible for use by CLEC for
QLSP Service to serve that same End User Customer.

Loop Start ("LPS") to Ground Start ("GSr') and GST to
LST Changes ("LPS/GST Change") are avaliable with
QLSP Services. POTS Services, e,g" a QLSP Centrex 21
line, can functionally and operationally be provisioned as
either LPS or GST. Unless speoifioaliy requested otherwise,
Qwest prOvisions POTS Services as LPg. GST is generally
provisioned for Private Branch Exohange ("PBX") type
services. LPSIGST Changes albw the CLEC to request a
facility served by LPS to be changed to GST or vice versa,
Additional information and ordering requirements are
detailed on the Owest Wholesale website,

2,2,1 The Subsequent Order Charge provided In the
OLSP Rate Sheet and the Owest retail Tariff nonrecurring
charge ("NRC") for LPSIGST Changes, less an 18%
wholesale discount, will be added to service orders
requesting LPSIGST Changes.

Dally Usage Feed (DUF). awes! will provide to CLEC
certain originating and terminating call records rusage
info""allon") generated by CLEe's QLSP end user via a
DUF,

2,31.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provIded under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for In this Agreement.
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3.2.1 80% Year Over Year ("YOY") Volume
Retention Plan: If the number of CLEC's QLSP total
lines (Working Telephone Numbers (WTNS}) as of
October 31 of each year equalS or exceeds 80% of the
sum of CLEC's QLSP total line, a, of October 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.

3,2,2 90'10 YOY Volume Retention Plan: If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC', QLSP total line, a, of October 31 of the
preceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% di~col,Jnt off of th8
Residential Port MRCs applicable during the next
calendar year.

3,2,4 120% YOY Volume Growth Plen: If the
number of CLEC's total QLSP lines as of OctOber 31 of
each year equalS or exceeds 120% of the sum of
CLEC's total QLSP line, a, of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thOusand (2000) QLSP lines, CLEC
will be entitled to a 30% discount off of the Business
Port and a 6% discount off of the Residential FJor"t
MRCs applicable during the next calendar year.

3,2,3 110% YOY Volume Growth Plan: If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceMs 110% of the sum of
CLEC's total QLSP lines a, of October 31 of the
preceding year, and the YOY line increase i, equal to
or greater than two thousand (2000) QLSP line" CLEC
will be entitled to a 20% discount off 01 the BU$ine$$
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year.

Rates and Charges.

The recurring rMRC") and NRC rates for QLSP Services
and all associatM QLSP applicable usase·based rates and
miscellaneous charges are set forth or incorporated by
reference Into the attached QLSP Rale Sheets. Rales for
QLSP Services are in addition to the applicable rates for
elements and Services provided under CLEC', ICAs,
Applicable lntercarrler compensation rates and charges
(such as access charges, reciprocal compensation. and
other charges for elements and services) are applicable aM
are provided under a separate Agreement or Tariff.

QLSP rates Effective Date through Tenn. SLartlng on rhe
Effective Date of the Agreement, rates fol' the Service will be
those provided or referenced In the attached Rate Sheet.
The MRC, for the ,witch port will be adjusted annually,
effectlve January 1 of each year through the term of the
Agreement. GLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulative and
Owest will appiy the highest discount rate to which CLEC is
entitied, Basic Plan MRC, will apply If CLEC does not
qualify for any dl,count.

3.1

3,0

3.2

Feature and interLATA or intraLATA PIC changes or
additions for OL.SP. will be processed concurrently with the
QLSP order a, ,peclfied by CLEC,

2,3,1 Qwe't will provide to CLEC Local Call usage
information within Qwest's control with respect 10 calls
origlnaled by or terminated to CLEC QLSP End User
Customers in the form of the actual Information that Is
comparable to the information aweS! uses to bill its own End
User Customers,

2.3.2 Owest will provide to CLEC usage Information
necessary tor CLEe to bill for InterLATA and intraLATA
exchange access lO the IXC (excluding Owest where it is the
hwaLATA Toll provider) in the form of either the actual
usage or a negotiated or approved surrogate for this
information, as such billing Is described and allowed under
section 3.7 of this Attachment. These exchange access
records will be provided as Category 11 EMI records via the
OUF.

Access to 911/E911 emergency Services for CLEe's End
User Customers will be available in accordance with CLEe's
ICAs, If Qwest is no longer obligated to provide access to
911/ES11 emergency services in accordance with 47 U,S,C,
§251, Qwest will then provide such services under this
Agreement wIth respect to all CLEe QLSP Service End user
Customers and new QLSP Service End User Customers. to
the same degree and extent that 911/E911 emergency
services were provided by Owest prior to the elimination of
911/E911 emergency services as an obligation under 47
U,S,C, §251,

NothIng in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

2,3.4 Local Call usage reCOrds will be provided as
Category 01 or Category 10 EMI record, via the OUF.
Terminating L.ocal Call usage records are not collected or
available and will not be provided.

2,3,3 Qwest will provide OUF records tor the fOllowing:
all usage occurrences billable to CLEe's QI.SP lines,
Including 8u,y Line Verify (BLV), Busy Line Interrupt (8LI);
originating local usage; usage sensitive CLASS features;
and Qwest-provided intral.ATA toll.

Qwest Operator Services and Directory Assistance Services
are provided under the lerms and conditions of CLEe's
ICAs,

Owest AIN and VMS are offered on a commercial basis and
may be purchased with QLSP at the rate, ,et fortll in the
attached Rate Sheet. Retail promotions may not be
combined with OLSP.

If Qwest develops and deploys new local switch features for
its End User Customers, those switch features will be
available in the same areas and subject to the same
limitatiOns with QLSFJ Service. The rates that Owest
charges for such new local switch features will not in any
case be higher than the retail rate Owest charges,

2.4

2.5

2,7

2.9

2,6

2,8

3,2,5 135"1. YOY Volumo Growth Plan: If the
number of CLEC's total QLSP line, a, of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP total line, as of October 31 of the
preceding year and the YOY line Increase Is equal to or
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greater than two thousand (2000) QLSP lines. CLEC
will be entitled to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

and assessments not expressly addressed In this section,
including but not limited to flat rated transport charges, In
accordance with the applicable Tariff

LocBI Switching Usage and Sharad Transport Mlnuta of
Use (MOU) This sacllon describes the use of the Qwest
network for dIfferent call types originated by or terminated to
QLSP End Users. This section does not effect Owest's
rights to charge IXc.s tor signaling as described In Section
1.4.2 of this Attachment.

3.8.1 Originating IntraOffice Local Gall. • This
originating Local Call requires switching by the local serving
Owest end office Switch only. When this call type is
originated by a QLSP End User. Local SwitCh USage
charges provldod in the QLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
a Carrier, owest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate ICA.

3.8.2 Originating 'nterQlflce Local Gall.. This
originating Local Call requires switching by the local serving
Owest end office and other interoffice switching for Local
traffic. When this call type is originated by a OI.SP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also terminate to an end user served by
a non·Owest Carrier. Owest may pay that Carrier certain
tenninating compensation charges under term5 and
condition5 of a 5eparate ICA

3.8.3 Originating IXC Toll Calls, This originating Toll
Call requires switching by the local serving awest end office.
If the QLSP End Use~s seiected IXC does not have di....ct
!runking to the local serving Owest end office, Shared
Transport is required to deliver that call to the Access
Tandem for delivery to the iXC. When this call type Is
originated by a QL.SP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally if.
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport, Owest retains its rights to bill the
IXC for Tandem elements undor tho Tarm.

3.8.4 Termlna.tlng IntraOffice and InterOffice Local
Calls. This terminating Local Call requires switching by the
local serving awest end office and in certain instancEl$ other
interoffice switching within the L.ocal calling area. When a
call is terminated to a QLSP end user, no charges will apply
under QLSP, For these call types that originate from an end
user served by a Carrier. Owest retains Its rights to bill that
Carrier certain Transit charges as described in Section 3.7
above.

3.8

Other. Qwest retains its rights to bill IXCs or other

Except as otherwise provided here within, the Loop element
combined with a Ql.SP Service will be provided in
accordance with CLEC's ICAs with Qwest at the rates set
forth in those ICAs,

For purposes of counting CLEC's total QLSP lines in section
3.2 as of October 31 of each year, Qwest will Include all
QLSP line5 and all Owest Platform Plus 1M ("Qpp N n) lines, if
any, from the previous year. For example. to determine
2008 QLSP ratos. Owest will use the total number of CLEC's
QLSP lines as of October 31, 2007 compared to CLEC's
total number of QLSP lines as of October 31. 2006 in order
to calculate CLEC's discount eligibility on January 1, 2008.

3,4,1 Loops provided under this Agreement. Upon
thirty (30) Days notice via the standard commercial
notification process. Qwest may change monthly recurring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement.

3.7.4

CLEC will be responsible for billing its QLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CL.EC by statute, regulation or otherwise
required.

CLEC will pay Owest the PIC Change charge associated with
CLEC End U5er Customer Changes of InterLATA or
inttaLATA Carriers. Any change in CL.EC's End User
Customers' interL.ATA or intraLATA Carrier must be
reque5ted by CL.EC on behalf of Its End User Customer.

3.7.1 Switched Access. For QLSP End User
Customer(s), Owest will not charge to or collect from the IXC
usage based end office and lOOp Switched Access charges
(such as Switched Access Local Switching. End Office
Shared Port. Tandem Transmission and Carrier Common
Line) for InlerLATA or IntraLATA Toll Calls originating or
terminating from that QLSP End U5er Customer's line to an
IXC.

3.7.3 Transit. For any call originated by an end user
served by a Carrier that routes through Qwest's network and
which terminates to a QLSP End User, Qwest retains Its
rights to bill the originating Carrier Transit charges for that
call under t/"le originating Carrier's Agreement.

3.7.2 Signeling. Qwest retains Its rights to chargelXCs
for signaling usage (ISUP Signal Formulation. ISUP Signal
Transpon, and 'SUP Signal Switching, as well as LIDB,
ICNAM and 8XX) a550ciated with interLATA and IntraLATA
Toll Calls originated by or terminated to a QLSP End User
uMer the applicaDle Tariff.

Intercarrier Compensation. Except as specifically
described In thIs Section, this Agreement does not change or
amend applicable intercarrier compensation arrangements
(Including but not limited to Switched Access, Signaling, or
Transit charges) between any parties, including between
Owest and Carriers or IXC5.

3.4

3.3

3.6

3.5

3.7

3,8.5 Terminating IXC Toll Calls. Thi5 terminating Toll
Call always requires switching by the local serving Qwest
end office. If the originating caller's IXC does not have direct
trunking to the QL.SP end user's local serving 0we5t end
office switch, Shared Transport is required to termInate the
call to the receiving QL.SP end user. When this call type i5
terminated to a QLSP end user, Local SwitCh Usage
charges provided In the Rate Sheet will apply. Additionally
if, Shared Transport is necessary to deliver the call to the

Carriers, as applicable, any and all other access charges QLSP end user from the access tandem. Shared Transport
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3.9

Usage charges provided in the Rate Sheet will apply. For
these call types that require Shared Transport, Owest retains
its rights to bill the IXC for Tandem elements under the
Tariff.

3.8.6 Originating Toll Calls when QC Is the
IntraLATA Toll provider. See Section 1.5.4 above.

Owest will have a reasonable amounr of time to implement
system or other changes necessary to bill CLEe for rates or
charges associated with QLSP Services

6.0

6.1

bill its End Users or other Carriers (Including Qwest), Qwesl
will work with CLEC In good failh to deliver such infonnation.

Maintenance and Repair.

Owest will maintain facilities and equipment that comprise
the OLSP Service provided to CLEC. CLEC or Its End User
Customers may not rearrange, move, disconnect or attempt
to repair O~st facilities or equipment, othet than by
connection Or disconnection to any Intert"ace between Owest
and the End User Customer, without the written consent of
Owesl.

3.10

3.11

4.0

4.1

4.2

QLSP Services have a one-month minimum service period
requirement for each CLEe End User Customer. The one
month minimum service periOd is the period of time that
CLEe is required to pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entire month,
QLSP Services are billed month to month and will after the
one month minirnum service period Is satisfied be pro-rated
for partial months based on the number of days Service was
provided.

The SUbsequent Order Charge Is applicable on a per order
basis when changes are requesled to existing service.
including changing a telephone number, initiating or
removing suspension Of Service, denying or restoring
service, adding, removing or changing features, and other
similar feqUests.

Systems and Interfaces.

Qwest and CLEC will support use of current ass interlaces
and ass business rules for QLSP, Including electronic
ordering and floW, as the same may evolve over time.

QLSP Services are ordered utilizing the LSR process as
described in the Qwest wholesale web.site.

6.2

7.0

7.1

Owest will provide general repair and maintenance Services
on Its facilities, Including those facllliles supporting QLSP
Services purchased by CLEC, Owest will repair and restore
any equipment or any other maintainable component that
adversely impacts ClEC's use of QLSP Service, Owest and
CLEC will cooperate with each other to implement
procedures and processes for handling service-affecting
events. There will be nO Charge for the ServIces prOVided
under this section except as set fonh In the Rate Sheet.

Commercial Pelformance Mpsures and Reporting,
Perlonnance Targets and Service Credits (inclUding in
Washington, If Washington 7.0 Is selected by CLEC as
Indicated en Signature Page).

Each Party will provide suitably qualified personnel to
perform its obligations under this Agreement and all QLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional stand.an:!s of ptaetlee
in the industry, and In confolTY\ance with aU Applicable Laws
and regulations. The OLSP Service attributes and process
enhancements are not subject to the Change Management
Process ("CMP"). CLEC proposed changes to QLSP
Service attributes and process enhancements will be
communicated through the standard acCOunt interfaces.
Change requests common to Shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

Owest will provide commercial performance measurements
and reporting against established performance targets with
QLSP Service. The following performance measurements
will apply to QLSP Residentisl and OLSP 8uslne55: (a) Finn
Order Confinnatlons (FOCs) On Time; (b) Inslallation
Commitments Met; (c) Order Inslallation Interval; (d) Out of
Service Cleared within 24 Hours; (ej Mean Time to Restore:
and (f)Trouble Rate.

Commercial measurement definitions. methodologies,
performance targets and reporting requirements are
attaChed as Attachment 3. Qwesl will provide CLEC with the
raw dar.a necessary to allow CLEe to disaggregate results at
the state level. Reporting of these performance measures
will be applied for activity beginning the first full month of
Service after January " 2007.

7.4

7.3

7.2

The FJar1les will provide each other with points of conlact for
order entry, problem reSOlution. repair, and In the event
special attention is required on servIce request.

Prior to placing an order on behall of each End User
CuSlomet, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization as set forth In this
Agreement.

When Qwest or another provider of choice, at the End user
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwest will
render Its closing bill to CLEe affective with the
disconnection. Owest will notify CLEC by FAX, OSS
interface, or other agreed upon processes when an End
User Customer moves to Qwest CH' another service provider.
Owest will not provIde CLEC or Owest retail personnel with
the name of the other service provider selected by the End
User Customer.

4.5

5.0

4.4

4.3

GLEe will be entitled to service credits only for each
instance of a missed Installation commitment and each
instance of an out of service condition that Is not cleared

Owest will bill CL.Ee, on a monthly basis, within seven to ten within 24 hours occurring after January 1. 2007. All SGl"Vlce

Days of the last day of the most recent Billing period. in an credits will be applied automatically by Qwest as credit
agreed upon standard electronic format. Billing information against CL.EC's bill for the billing period following the one in
will include a summary bill, and Individual End User which the credits were accrued. Credits for Services
Customer sub-account Information, If CLEC needs provided under this Agreement will be applied for activity
additional or different billing Information in order to properly beginning the first futl month after January 1, 2007, Any
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credits or payments related to the Services provided prior to
the first full month following January 1. 2007 and in
accordanco with to CMP, PID, PAP or all other wholesale
service quality standards will no longer be applied beginning
the first full month after January 1, 2007,

7.4.1 Installation Commitments Met. For each
installation commitment that Owest, through its own
fault, fails to meet. Owest will provide a service credit
equal to 100% of the nonrecurring charge for that
installation. Owest will use the state installation
nonrecurring charge contained in this Agreement for
that order type in calculating the oredit. The definition
of a "missed installation commitment' and the
associated exClusions are described in Attachment 3.

7.4.2 Out of Service Cleared within 24 Hours. For
each out-of-service condition that Owest, through its
own fault. failS to resolve Within 24 hours. Owest will
provide a service credit equal to one day's recurring
charge (monthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
example, if the out-of-service conditlon exists for 25 to
47 hours, Ct.EC will be entllied to a crodlt oqual to the
monthly recurring charge divided by 30. If the out-of
service condition existed for 48 to 71 hours. the credit
would equal two times the monthly recurring charge
divided by 30).

8.0 Service Performance Measures and Reporting and
Performance A$.urance ptan (PID/PAP) (tor Wa.hlngton
only, If Washington 8.0 is selected by CLEC as Indicated
On Signature Page).

6.1 If selected by CLEC under the terms and conditions of this
Agreement, QweSl wUJ, in Washington only, provide
performance measurements, reporting, and remedies
compliant with the Washington Performance Indicator
Definitions ("PIDs") and the Owest Washington Performance
Assurance Plan ("PAP") for tho Sorvices, if eligible, provided
under this Agreement. Only in the state of Washington, and
only if expressly selected by ClEC under the terms and
conditions of this Agreement, doos this PID and PAP
replace, in their entirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outlined in SectIon 7,0 of this Agreement.

6.2 The PIDs and PAP for Washington in their current form are
posted in the awest Wholosalo PCAT. currently called
Negotiations Template Agreement peAl, under E:xhlblt B
and Exhibit K for Washington, I'EIspeetively. Those PIO.s and
that PAP are Incorporated by referenced into. and made a
part of, this Agreemont. Subsequent changes to the PIDs or
PAP SUbmitted to the WUTC will be Incorporatod into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever ocCurS first and
without further amendment to this Agreement.

8,3 To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, ClEC
must be a certified CLEC under applicable state rules and
have elected the PID and PAP under its Washington
interconnection agreement with Owest.

8.4 Eligible QlSP Services will be included in the UNE·P PAP
results beginning the first full month following Agreement
execution.

8.5 Notwithstanding the dispute resolution provisions In tho
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of. or relating to. the PID and/or PAP
under the dispute reSolution process described in the PAl=',
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FOC·1 - Firm Order Confirmations (FOCs) On Time
Purpose:
Monitors the timeliness with which Owest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals,
Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets.. below for FOC notifications.

0 Includes all LSRs that are sUbmitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g .. EDI 997 transactions are not inclUded.)

0 For FOC-1 A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Owest's response with a FOC notification (notification date and time).

0 For FOC·1 B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

0 "Fully electronic" LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

0 "Electronic/manual" LSRs are received electronically via IMA-GUI or IMA-EDI and inVOlve manual
processing.

0 LSRs will be evaluated according to the FOC interval categories shown in the "Performance
Targets" section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month IUnit of Measure: Percent

Reporting: Disaggregation Reporting: Regionallevel.
Individual CLEC 0 FOC-1A: FOCs provided for fully electronic LSRs received via IMA-

GUI or IMA-EDI
FOC·1B: FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:
FOC-1A " {[Count of LSRs for which the original FOC's "(FOC Notification Date & Time) - (LSR

received date/time (based on scheduled up time))" is within 20 minutes].;. (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)) x 100

FOC-1B" {[Count of LSRs for which the original FOC's "(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervalS specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
Deriod)) x 100

May 29, 2008/msd/ACN CommunicatIon Services, InC.
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Exclusions:

• LSRs involving individual case basis (ICB) handling based On quantities of lines, as specified in the
"Performance Targets" section below, or service/request types, deemed to be projects.

• Hours On Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the
scheduled system up time.)

• LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.

• Records with invalid product codes.

• Records missing data essential to the calculation of the measurement per the measure definition.

• Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)

• Invalid start/stoD dates/times.
Product Reporting: Performance Taraet:

FOC-1A 95% within 20 minutes
QLSP-POTS

FOC·1B 95% within standard FOC
intervals (specified below)

Standard FOe Intervals

Product Group NOT! 1 FOe
Interval

QLSP-POTS (1-39 lines) FOC-1A:20
Minutes

FOC-IB24
hrs 24 hrs

Availability:

Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).

Notes;
LSRs with quantities above the highest number specified for each
product type are considered ICB.

May 29, 2006lmsd/ACN Communication Services, Inc.
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ICM·1 • Installation Commitments Met
Purpose:
Evaluates the extent to which Owest installs services for Customers bv the sCheduled due date.
Description:
Measures the percentage of orders for which the scheduled due date is met.
• All inward orders (Change, New, and Transfer order types) assigned a due date by Owest and

which are completed/closed during the reporting period are measured, sUbject to exclusions
specified below. Change order types included in this measurement consist of all Corders
representing inward activity (with "I" and "T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard Interval.

• Completion date on or before the Applicable Due Date recorded by Owest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Owest changes a due
date for Owest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Owest-initiated, changed due date, if
anv.

Reporting Period: One month IUnit of Measure: Percent

Reporting; Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-16 No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" wili be reported according to installations:

ICM-1C Interval Zone 1 and Interval Zone 2 areas.
_.~

Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date).,. (Total Orders
Completed in the Reporting Period») x 100

Exclusions:

• Disconnect, From (another form of disconnect) and Record order types.

• Due dates missed for standard categories Of customer and non-Owest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Owest reasons are: Weather, Disaster, and Work Stoppage.

• Records involving official company services.
• Records with invalid due dates or application dates.
• Records with invalid completion dates.
• Records with invalid product codes.

• Records missing data essential to the calculation of the measurement per the measure definition.

May 29, 2008/rnSd/ACN Communication Services, Inc.
ATIACHMENT 3 - Performance Targets for Owes! OLSP'" Service Pago4



Product Reporting Perlormance Target:
MSA·Tvne:

OLSP.POTS OLSP.POTS (Dispatch and No Dispatch) 195%

Zone·Type:

Availability: Notes:

Performance will
be measured
beginning the first
full month of OLSP
service (for the
following month's
reporting) ,

May 29, 2008/msd/ACN Communication Services, Inc.
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011-1 - Order Installation Interval
Purpose:
Evaluates the timeliness of Owest's installation of services for CLECs. focusing on the average time to
install service.
Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

• Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Owest and which are completed/closed during the reporting period, sUbject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

• Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

• The Applicable Due Date is the original due date or, if changed or delayed by the GLEG, the most
recently revised due date. subject to the following: If Owest changes a due date for Owest
reasons, the Applicable Due Date is the GLEG-initiated due date, if any. that is (a) subsequent to
the original due date and (b) prior to a Owest-initiated, changed due date. if any. NOTE 1

• Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Owest-initiated due date, if an¥, following the Applicable Due Date. from the subsequent GLEG-
initiated due date, if any. NOTE

Reporting Period: One month IUnit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual GLEG • Results for producVservices listed in Product Reporting under "MSA Type

Disaggregation" wili be reported according to orders involving:
01i-1A Dispatches (Includes within MSA and outside MSA): and
011-1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

01l·1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
l[(Order Completion Date) - (Order Application Date) - (Time interval between the Original Due Date
and the Appiicable Date) - (Time intervals associated with CLEC·initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Exolanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:

• Orders with GLEC requested due dates greater than the current standard interval.

• Disconnect. From (another form of disconnect) and Record order types.
• Records involving official company services.
• Records with invalid due dates or application dates.

• Records with invalid completion dates.

• Records with invalid product codes.

• Records missing data essential to the calculation of the measurement per the measure definition.

• Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.

May 29. 2008lmsd/ACN Commuolcatlon Services, Inc.
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Re orted As;
Avera e business da s

Zone-T e-

Performance Tar et:
QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

Availability:

Performance will be
measured beginning in the
first full month of OLSP
service (for the following
month's reporting).

6 Days
3.5 Days

Notes;
1. According to this definition, the Applicable Due Date can

change, per successive GLEG-initiated due date changes or
delays, up to the point when a Owest-inltlated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(I.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Owest-initiated due date change, any further
GLEG-Initiated due date changes or delays are measured as
time Intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent. in cases where multiple
Owest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Owest
initiated due date change and subsequent GLEG·initiated due
date change or delay. The intervals thus calculated from each
pairing of Owest and GLEG-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEe-initiated impacts on
intervals are not counted in the reported interval.

May 25, 200etmsd/ACN Communication Services, Inc.
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00524·1 • Out of Service Cleared within 24 Hours
Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services {i.e., 24 hours
for out·of-service conditions\.
Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

• Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e.. unable to place or receive calls), SUbject to exclusions
specified below.

• Time measured is from date and time of receipt Of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month I Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEe • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
00S24-1A Dispatches (Includes within MSA and outside MSA): and
00S24-1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

00S24-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) I(Total Number of Out of Service TrOUble Reports closed in the reporting period)] x 100

Exclusions:

• Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type disaggregation),

trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer
Instruction, Carrier, Alternate PrOVider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports COded to trouble codes for No Trouble Found (NTF), Test
o K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.
• Information tickets generated for Internal Owest system/network monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under "Zone-type Disaggregation".

• For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports Involving a "no access" delay.

• Trouble reports on the day of installation before the installation work Is reported by the
technician/installer as complete.

• Records involving official company services.

• Records with invalid trouble receipt dates.

• Records with invalid cleared or closed dates.

• Records with invalid product codes.

• Records missino data essential to the calculation of the measurement oer the measure definition.

May 29, 2008lmsd/ACN Communication Services. Inc.
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Product ReDortina: Performance Targets:
MSA·TvDe.

• QLSP POTS Dispatch and Non-Dispatch 190%

Zane-Tv"e -

Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

May 29, 2008fmsd/ACN Communication Services, Inc.
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MTTR-1 - Mean Time to Restore
Purpose:
Evaluates timeliness of repair, focusinQ how 10nQ it takes to restore services to proper operation.
Description:
Measures the average time taken to clear trouble reports.

• Includes all trouble reports closed during the reporting period. subject to exclusions specified below.

• Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.

• Time measured is from date and time of receiot to date and time trouble is cleared.
Reporting Period: One month IUnit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
MTTR-1A Dispatches (Includes Within MSA and outside MSA); and
MTTR-1B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
;E[(Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:

• Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports coded to disposition codes for: Customer Action; Non-Telco Plant: Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trOUble report is closed.
• Information tickets generated for internal Owest system/network monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products/services listed In Product

Reporting under "zone-type Disaggregation".
• For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports involving a "no access" delay.
• Trouble reports on the day of installation before the installation work is reported by the

teChnician/installer as complete.
• Records involving official company services.
• Records with invalid trouble receipt dates.
• Records with invalid cleared or closed dates.
• Records with invalid product codes.
• Records missino data essential to the calculation of the measurement per the measure definition.

May 29, 2008/msd/ACN Communication Services, Inc.
ATTACHMENT 3 - Pertormance TargelS for Owes! OLSP'" Servioe Page 10



Product Reoortiriii-: Performance Tarast:
MSA·Type- QLSP-PQTS (No Dispatch) 5 Hours
QLSP-PQTS

QLSP-PQTS (Dispatched) 14 Hours

Zons-r;;;;e -

•
Availability: Notes:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).

May 29, 2006lmsd/ACN Communication SeIVice.s. Inc.
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TR-1 - Trouble Rate
Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.
Description:
Measures trouble reports by product and compares them to the number of lines in service.

• Includes all trouble reports closed during the reporting period, sUbject to exclusions specified
below.

• Includes all applicable trouble reports, including those that are out of service and those that are
onlv service-affecting.

Reporting Period: One month Unit of Measure: Percent

Reporting Individual CLEC Disaggregation Reporting: Regional level.

Formula:
[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) .,. (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:

• Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type, trouble reports coded

to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for NO Trouble Found (NTF), Test 0 K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.

• Information tickets generated for internal Owest system/network monitoring purposes.

• Time deiays due to "no access" are excluded from repair time for products/services listed in
Product Reporting under "Zone-type".

• For products measured from MTAS data (products listed for MSA-type, trouble reports involving a
"no access" delay.)

• Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

• Records involving official company services.

• Records with invalid trouble receipt dates.

• Records with invalid cleared or closed detes.

• Records with invalid product codes.

• Records missing data essential to the calculation of the measurement per the measure definition.

May 29, 2008/msd/ACN Communication services, Inc,
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Product Reporting; Performance Target;

MSATvpe;

• QLSP-POTS Diagnostic

Zone Tvpe;

•
Availability; Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).

May 28, 2008/msd/ACN Communication Services, Inc.
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n lin

hili n lin rlJmDnl
A iIi n~llr'I ~M t

ill hAd iii nalltl M

I m nl
h Aooilior'lal!o eMent

I I I h _ N lrOuble 100M
n n f ice. No Tmubl F

OLSP'''' A<ale Sh~I.v1.2.34.11.06

,m
109.20. 5 lin m nl

U ~.2,2 Elich Add tin m nt

109.20.1
109.20.1,2

10

Ii niT ~Iirl Additior'lal
1011,20,2.2.1 B;:}~ic FifB
109.20.2.2.2 Ov I
109,20.2.2,3 Fl I n

109.20.1.2.2

10g,20,2,1,3 Premium
109,20.2.1,3.1 Fi \
109,20.2.1,3.

109.20,2.3 Dii! lch
10u,20,2.4 Dis lch I

109,20.2,5 Nl;Ilwork Prenli~el!l Wofk Cha e
109.20 ,

1 0 .~,1,1 Fi~llnCf8m t
1D 0 1,2 Each Additi m nl

v rtlm

D••I Ii

100,20,2,1 Mair'ltenanee 01 SeMc
109,20.2.1,1 Basic

109. 0 1
11

1011.20.2

Mol lI.mllous Chllr *11
10 N noD I n

109.20,1.1 T I· i 1\ f TI
109 Nelwul1l Pl'tlllliSEIS Wor;., Char e

1 1 1 ~i
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_...'.. '.. %II""Y.II""",''iIIII.':''''l".,~",(·~;.~,:·":,··:,,,j"Ir}':"'N"~!~.~;""\\'!'Il"'!""'.'''.'''
I. • ,'ik i· ih!USOCii~t~:~'~

109.20,2.5,3 Pfe!'llium
109.20,2531 FI I HRH13
109.20,2.5.3,2 Each Additional Inc n HRHA3

109.20,3.3
109.20,3.4 D I
109.20,3.5 It
109.20,3.8 Gancellatl

108.20.3 Dol
10g 0 1
10 Pr ml

" _p ml ~Vi it h.!r ~

W ric h.ill, ,
1 0 .1,1 Fil"5lhl r ffll!lfll

1 0 ; 1:011 h Additi ill Iller III !'II

v rti
IOil,20,3.2.2, 1 Fi~( hlcrerne!'ll
109,20,3.2.2,2 Eil h Additiooall m

") Ple.num
101:1,20.3.2,3,1 Fil"5lh\CferYlE!lll
, Ii 0 3,2 1:... h Addili rl811!'1crern I'll

NRT Y 00

HRD11 60.00
HRDA1 0.00

HRD12 70.00
HFl.DA2 .00

HRD13 80.00
HRDA3 0.00

vr, $100,00
H $~O,OO

$200,00
N 'CO

10t,:il pT. In 1I11uDIllll'ld COI'lylllfilon Nonrlillcu N"

v"r I Nonr.cu....ln Char IlII

100,231,1 lSP'" BUllli1'l111ll Clntr
109.23,1.1,1 FIrst I
109.23.1.1,2 a I
109,23.1.1,3 FI t
109,23.1.1,4

109.23,1.2 LSplII PBX DI T
109.23.1,2.1 FI
109.23.1,2.2 Each AlXllt

1Cg,23,1,3 LSP"" ISDN BRI
109.23.1,3.1 Fit'!lt
10li 3,1,3.2 E:3 hAddiliooal
109.23.1.3.3 Di!ICQnnect

"''"
'"

An I n n-DID Trunkli R.sidll'l1tial

"'
" ,

ORe 1.50
uFl:CCv o,eo
URC \I 1 00
UR 3,00

VRCCO o.
.0

URCCU .,
so.,.,

1011.23.2 Insu,IIaUOfl Nonflllcurri
109,23.2.1 LSP'" Busl

109.232.1.1
109
109.23.2.1.3

"

n P8XAn;lll
I M nlz

h A III n I In MA h.miz d
Firs! line Ma ua

eh Addili nailin Manual

non..()lD Ttul1klll RllIlldlnllal

NHCRB
NH RD

150.00
18,00

, 0.00

pllII An.lIl DID PBX T"unklll

'"'i m
I m n n nh;;1n mAnls r L .iII1 ervic~ R
In I r L I er'vice Re ueBt

O<llly U"",glil RQC;:Qrd~ File. pef Recurd

OWesl AIN Feature,

All charges and Increments &Qua f--
the compalBble charges and !.....
Incremel1t5 provldeo In th~

Owest Whole!;<l.l~ PeAT.

,

,

241,2

see Applicable ~esl RetaIl
T;ariff, CBlalog uf Price LisllEt98
DiBCOOl'lt (which will be provided
pUl'!;uatll to IE!tmIl. and conditlonll.

in CLI;:C'$ ICAI.
~e PpIIC.II;1I1i1~~~"

Tanff, CaliJlog Of Pri~ l.i'51 1iJ~

DI9COUnt (WI1lch will be pro\llded
pursuant to temls and oolHWonli

i!'l GLEG's IGA .

N. R1 , 3

100.23.3

108.23."

11 1
1
11Z.:J

11

Universal 5erulce Order Codes (USOCs) h<lvc;l bI\Il\In pnivid~d irl ilrl enort to ease Item descrlotlon and uSOC a6SOG1<llion will1l;h<lrgl;ls. In lI1t1l!tver'll USOC!l afe
InacculBte or are revised,~t~rv(l'5 Ihlil righllO ¢(I....ecllhe Rale Sheet. In the event 01 any 61gmflCilllt Ch<lnge($J, nQlili(:;lltic)(l will be provided vla the standard

QL5p'" Suslnes'5 <lnl:l A.",~ic:!l:Inli ..1scr'vice~ utili.l:e lhe aame Class 01 Service and line Univ~1 $c;JrviCl!! Ordef COOEIS (USOGs). QLSFITII Re61den\l<ll '5(IrVII;IjI~ wilt bel billed
allhe An<llQg PQI1 r.llg ...nd enly Ih~ li,les thai specifically Quallty fQr <In(f <In;lldljlnlitigd;as 5el'vir'lg ~ rl!lside!'ltial6fld-user CUStomer by lhA plljIs"nclIiI of Ihlt tAWUR USOC
will n;I(;I;IlvljI Ihq RIIsidanli...1end u!ltlf credit.

2 OLSPTll! $l\IrviCI;I inelude!lllOMil!lCrimlnatory access to <III verliC<lI ~ili;h 11iI;alurlj:~ lt1al are loaded In Owesrs end Office Swili;h.~ 1hE! PCAT lor all compatible and
<lV<lII<I!)ll;l vc;Irtii;illl switch f~illure!l. Only vertlcalr.wUch lealure'5 with Nc:m.Rl:!cUlTillg, Recu«i!'lg, or Per Occurrence ch<lr9"!'5 <llljIli5t~. Noo.RElCLlrt1ng charge6 are <lppll{"~bl~

wh",nl\lvl\lr ill f~OIIluro i5 ildded • whether on new Installation, wnvlilr,;ic:Jl1, or eh..!'Igtl urder actiVIty. Th089 vertical SWitch ~ll,Irtl5 nDlli~ttId hal/e a rate 01 SI) tQr MQnlhly
Rl;Il;l,Imng, Non.Recur'J'irlg, Of Pef OCCurrence charge6

3 Re6erved lor futllllJ (1~1iI

ihljl SUbsequent On:itlf CharOQ Is applicable (In 01 p4i1r Qrd"r b;ni5 whtll'l ehang&8 are f6Queslee;ll(l IjI:xisling 5el'ViCl!l, i!'lcludlng changing <I Il;IlliIphQng nuMber, initiating or
removing SU!llle!'l6iu!'l Of service. dl;lnylng Qr r"sloring 5efvicll!l, addi!'lg, removing, or ch;;mging m.illIU~5. a!'ld other almllar n;IQ\.l~15.

5 QLSP'" ISDN 8~1 <Inc:! paX .iIIre "De~igl'l". Remaining QI.SPTM ~Qr'vice!l are "Non-Oeslgl1". All chargeB and Increments '5h.i11 bIIlt1e aame as the comp;;ir,lt;T11j: charges and
irlt:rerlle!'llll J}rovided In CNol;lsl R(ll.;Iil TOiriffs, C3lalog~, or Plice lISt6 and are subjeellQ eh.3!'1gEJ based on changes il'llMSQ uMeflying Q.¥ast Relair TaI'ltrs, C:illjlog~. or

QLS~TII A;;r,11i1' $hcot.v1.2.3 4.11.08 3
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Pm;1jt I.,lsls. In lh~ eve!ll a (aIEl changEl!l, notification Will be 1lr1)V1ol;U;1 vi;;! thlil sl.md;;ard n(ltifiGitiol'l prOl:;e/i/i.

ACN Commvnll;.;IlIl:m $nnlll:~S, 1111:

6 Whell;llh(l servioo Ii;/,5~l deemed to be a TelecommunlcaUon5 SeIVlGe, the OiSl;O(1n1 will bttt pn,lvid~ pUr'!lu8r'l1 to CLEC'1lo ICA. Where the service Is not a
TelecomrnunlC<llions S(lrvii;l\I, lttQ di5COunlINitl be 18%.

OLSpTl' Aata Sheet.v1.2.3 4.11.08 •
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sid ntial Arlal Port

rtin BRIISDN

rDWth ...Ian R ulre

I rllial end user credit
pm Residential Anal Port
lJ rtin BRilON"I I IP

X , P

Y 'tVoi m.
An I P rt

~p

\!!i " ,
~ I pm

I I • P rt u
P X I P rt
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Po m • ntlon Plan R* Uitemllllntli Ar

'0. A , rt

109.11 ~, P
, ntiOlI " , \

" P'" R si CI11i~1 Arlal P<>rt
109.1134 rtin BRilON". x , P

Pertl If 120
109,11,5.1 Anal rt
109,11.5.2 Malo Port
109,11.5.3 EnecllVeQ F'TII
100,11.5,4 Oi ilalPort U
1M,11./l,fr. PBXOIDPort

Pol1ll; 1f13~"Ji,YOYVotum

109.11.61
109.11,6 '

"

Local Switch
109,11,7.1 L P'" ReBid nllal BUd!J.m PA P rM
109,1 U'.2 QLSP'" CEtt'ltfe... I N WI.. n P XAn I T nk pgr Lin!1lTrunk

•
1 9 14

PDItS If 10% YOY Volum R

109,11.2.1 Malo Port ~
109,11.2,2 Malo Port R I r
100,11, ,3 E:II" cliv L F'TII R I I
1M, 11 2,4 Oi ilal PUr'! u ortln BRI I
1 11 PBXDIOPOr'!.

, , ,,

1011.11.11

101111.2

10'.11.1

10'.11.5

10'.11.4

10'.11.3

Qwest Local Services Platform fM (QLSPTM) Rate Page. Colorado

_

anua 1,2007 through Term*

," ~lr':=KI! 1i:i1;;W @~,..2jll~~.j
1011.8 Shlllred ltlll'lll; Pur I-.

101•••1 QLSF"" R n PA P r 0.001110
101.8.2 LSP'" nl x x A 1 T nk r lin nk UGUST .35

1011.11 III wttchll'l PLltcllaaed All Part ..
101.11.1 Port. Balle Plan

109,1111
109.11.
109.11.1
109,11 "
109,11.1.5 F' X

109.11.6,8 AuthOn7;;1lii;lnCQdlls PetS !Item
109.11.6,9 Centrt;lll CommQn E: ui menl
10il,1;,8,10 S.CallTfflCEI r
10g ; ;,8, 11 eMS- Paclo;et Control COl bilit Per S !Item
109.; 1,8.1 OM _:S \Qm E.stllblishmllnl Inili~llmilallatioll

109.11,8.13 eMS- S IRm E:~labli!lhmenl Sub ani Inslallallon
109.11,8.14 Conlerenl:;eCallirl • Meel Me ParS tern
109,11 6 Conlerent:<e C;:tllirl - P(e~t Par Stem
109,11 5,16 E.BS. AulCllTlOIlil:; Lirle Per Station Line
109,11.6,17 E;:BS-OirSIoISellBu!l Lal" Fld PerAmln ernent
109,11.6,18 ees- Me~$;I II CI!lr\1et Pef Main Station Line Per LIne
109.11.6,19 ees- Me~~;1 II W:ililirl Vi!lual Per Station Line
109,11.8,20 I;:BS- PriV-.iC:: ~ea~e Pef Stallon Line
109.11.8.21 EBSQUD Time PE!fSlalionLine
10u.11,8.22 ees- $t:llion Cam Or\ PefMain Line Par Line
109.11,8.23 HOI Linlil Pllr Line E: ui Per Line
109.11,8.24 I.ood~ klll'P;l\ in TfUrlkslda F'erGr"ou
109.11.6.25 ~$$OI IIWai~rl Vi&usl PerLine
109,11 Multi II POlliliurl HurllAnnouflcement Per Omu
109,11 Mulli II!! POfliliorl Hunt Queuln Per Groo
1091 Mulli Ie Poallion Hunt Per Line

MLlsic 011 Hold Per 5 tam OMS Onl
1 f SMDR.P- Archived Dill<!
109,11.1:1,31 $MOR.P. ~rvietl Elilablishmenl Charge, Illll1illlnl;t;;Ill..tiQrl

Owesll.oC<l1 ~i~~ PI:tllilrrll™ Agreement

,
6 Ws Csilin For Non-eentron I,.lne Pore;
Accourll COdes Per 5 tern
ARS. Commorl E ui nt F'er Orou
ARS- E.... I/:n~ive Ruule W3frlin Tone- F'er Stem
AA:S- FOI(:ilij Rm;trit~ur' Level Pef S slEtm
Altenlj;;lnl~ Line Per Slalioo
Auc,libl/l: Me~~gE! Wailing

,

2

$1.00
5236,65

$1210,94
200

"82,77
965,53

S4a2.77
.1.

."
1.00
1.00
1.00
1.00

$1,38
1,00

51.00
$1.00

$175.36
$1.00

S72,::-n
$37,77...

'.62
5176.19

SO.66

$1.'~

$1,00

$337.17
124.66

.."
$1.51

."
$80.70

S20M.23
511,61
S6M,;'
S1.15

K7KPK
Ql'11'K

CPK
HI.N HLA
PTQpG

M'"
MH'
MHW

HPS
MHHPS
SR7CX

~~:~:'
ATEIP
A4T
AT'
BVS
wuT
I',1HM,
H6u NZT

O"T
AZ8PS
FSGPG
A WPS
FRI<PS
02.
MON,
MWW
AF'tPS
HYE HYS
NO USOC
PTOPS
MO"'"

MJJPK
M09PK
E'tVPB
.uO

M'"M,"

SloIle P

aLSF'~ Rate SI1ee1-V1,2.3 04.11.08

t rAR P r 51 m
t P r Milin Sla!iurl

n P r in
n m i norlllld Slalion Per

11 W;lltin IndiCii i ~ r nl I Tlmln
!,lCD. In Hunt Group, Per l.lnljl

TirlleolD
Time 01
Time 01
TfUnk V

109.;;,8,32
100.;;,8.33
109.11,8.34
10il,11,8.35
109,11
109, 11.e :;17

1 11 1

".
109,11.8,3
109,11.8.4
109,11.8.5
109,11.6,6
1Ql;!,11.8,7

101.11.8



~~~~'~ ti"""!
A9AEX. "
PS9 1,00
M61 1.00
AtiM 0.66

1 l' D UCD- Make Bus ArT<In I;ImI;Inl$ PAr Line
109 1;,8.40 UCD- WIth MU51C:<l~ 01;11;;1

Qwest Local Services Plattorm™ (QL.SPTM) Rate Page .. Colorado

1~~~1ill!i~~Jilia~n~ulliary~1.2007 throu h ~8rm',"',,',.' "".,:., :;:
109.11 ,6.~ uCo- M<lkljl eu~y .tvTangel~~. PI!I( Groull'

.."
101:1,11.9.1 CU~IOI'lNumbEl( $o:a Appli~ble Qwe~l Retail

T.;uiff. Clilill(lg of Pr'iee Li~t le~~

DiSWUnl (whiL'fl will bE! provided
pU~l1r'It 10 IMrns and condillons

il'l CLE:c'~ ICA).

6

100,11,9,2
1M 11 0,3
1 g1UI,4

11.1:1

"" ,

PBX DID Com ex T I II
PBX DID om ex Trsnslall
PBX DID Block om f ml
P DID (u or20 NlJffi
P X DID R ervE! uential # 61
P X I R tv NOll uential TN
P X ION n u rllialTN

, I.

, "
him e i rlatin S10,Q6

S24,g(t
S1fHI3
525,06
$18,73
$17,48
$26.30

100.11.1D 9u , h NHCUU 13,49 4

100.11.11 Owell Corpof1l110f1 (QC) Intr;d..ATA Toll, LPIC 5123 Sl;Il;I Applic;;;Jbla C/wml Retail
T<lrTff. COlitillQlj Qr Pnt" Li51Ie~~

Di~(;QI.ml (whith will bI!t pfl)vided
pUl'5ul!ll'lt to IMms 8000 conditions

in CLEC'!; ICA).

6

10a.20 Misclldlanecul eM,
100.2.0.1 NtH'l..()eal n

10\3.20.1.' I I I II n h TI LtES~

5

1011.20.2
Deli! n ~109,20.2,1 Malnt a

109,20,2.1 I

1 '
11 Fi lin rrlenl
1 h A iIi ill hlCrerYI III

MVWXX
MVW1X

109, 0.21
109,20,21,2,1 Fi~tlnr.mmltnl

1 A III n lin I"Gm~nt

MVWOX

109.20 1 I m
100.20.2.1.3.1 Fi~llllll:l'erYIelll

109. 0,2,1 III n lIn
MVWPX

109,20 Ii n-I T till Addillonal Labor
109,20.2.2,1 Basic First <lnd E<lch Al;Idilic)I\;j'IllJ1CJ'elllelll

\I rtlm Fil"5l ;;md Each Addiliullalill t
10 P mi m Fil"5l ilud Each Aooilionallncremenl

OTNr;lX

TN X
TNPX

N n-Dasl n
Tn h • Pr rTli!le!l Vi",it Char Et

mlWrkhrll, ,

101, 03

10a.20.2.3
109.20.2.4

~" "
~'O'~

Di", lch Addillons I
Di!l tch IOf Maint

, N ,, ,
_N T '"'Ihl Fund

NRTCY

10u,20,3,2.1,1 Fi!'!lllllCfement
109,20,3,2.1,2 Each Addillon811ncre

,
v rtim

'00 0,3.2. 1 Fir'!llllltrerYIenl

'0' 0.3 2.2 E..3th AooiliollallllCfemenl

0 PI' rYIiurYI
109.20,3.2.3,1 Firat In

~
109.20,3.2.3,2 ohA

" "" '""'

109,20.3.3,1.2 Each Addltlonallncre

, :-13- '""109.20.3,3.2.1 Finsl til "10u.20,3,3.2,2 Eaeh Addl "

I-lRD11
I-lRO,A,1

HRD12
HR A2

H

HR A

H

109,20,3.3,3 Prtlr\"liu
109 ,

'""''" A iti n 111'1 r m nl

109,20.3.4 ,
'" 03 " , "
109,2036 , , P rda advalleed
1 " I Ii n '" c

HRH13
HRHA3

ICB

108.23 LSp.... Il'Iatall v I N nr.currln ella ea

100.23.1 Cony
100,23, I.;

r rnn
LS,. .... B

,"
109.23,1.1,2

hat e.
n!"all PA ;lind PI!IX An

FII"5Il.intl M I
h A iii 11.31 Line Medlanizad RC Y

HiU

o 0
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~.: .••.•••••••..•..•..•• , ••!',••.: ": :b~Y'~~!fi: ~~~,;\0».~iW»M~i'Ij,~I1i~~
, • I.~~ ~,.

109.23.1,1.3 fiNit j Man F:l v 1 00
109.23.1,1.4 Each Addltlo a I R '00

100.23,1.2 LSP"" PBX DID TrLlnks
109.23.1,2.1 Flf!lt Trunk , •
109.23.1,2.2 Each Mdlliooal

,. " pnI I DN I!liRI, 1 1 Fi , R C 11, 3>, ilional "
101.23.2 Inatallatl

~10' , n II PA.L and PBX A.nill 1'IOr'i.()ID Ttunka Realdenlll
.• 1 1 ~I 1 '" h nized H RA 00

-- , ilJonOllllin!l h;ilniL~d NH R 18.00
1 F , ; Milnu:J1 NH R 75.00

" " iii Ilill Lin Manual NH R 20.00

pnI A.nal DID PBX Trunks 132,41

~ ON. ., 180,49

100.23.3 cw.at AIN Fulure5 Stm Applicable Owesl Relail ,
T".riff, ca~log (If Pr'ie& Lislless
Oi$Q)Unl (whicn will be provilHld
pUl"5Uar'lt 10 1t!In'r'I1!I,J!I1'Id toOr'Idiliool!l

in CL.I;C's ICA).

100.23,4 CWMt Yoice Mlt66i1l1lng Service, Set!! Applicable Owe61 Relall
,

T.illliff, C;lttlllog at PI"i~ Lisl1e6s
Oi$Q)Unl (whieh will be ptovided
pUfl!lul!ll'lt 10 IMr'r'II!I 21M condillooe

in CLl~C's ICA).

112 Itrauonal Su DI1 S lIIh1mlll
112.1 D~vE!lurY1er'lls 21M Er'lhanc ment All charges QM 111CflIImentli eq\l.;d i-------112.2 II oin r'aliur'ls '003' N R the comparable chargee and f---112.3 D~ily US;ilgt! Reroros File, per Record Increments provlOelJ In ttle O\w-lit

WIlole881e PeAT.

UTlivef!lal Sef\llce Order Codes (USOCS) ha~ bElen pl"Qvid.d in an .ffort 10 !I,*.!;!1 ill!lr'l'l d4!tS(t'ipliot\ and USOC a6!lOCiaUoo WIth charg&3. In the event uSOCs are In8(;I;Y1'il11iI or
;ilr'I;! fevi!led, OWesl reserves the rtght to corracl tile ~te Sheet In the (IV(1nl (If OIny ~i9rlifl(:3lll Ch:ar'lge'(!I), noUficalion will be provldecl VIa the stan<Jard notlficatlOll procesl;,

~(I Applil;illbla QwDsl Ret:lil Tlirilf, C&liIlog IX Pr1ce L1sllor all charges tiM Inc~mantl;.

OLSP .... BU!lir'lE!!I!I and Residential services utilize tile same CI<lSl; of Service <ind lilll) Ur'i~1 Set'Vlce Droer oocIea (USOCsI. OL5p'" Fl:eslclentlal services will be billed <It
tile Analog Porl rale <lncl only thOliIJ lin(l~ lhitl ~pi::r;:iflC3l1yqualily fOf :and afElldenllllecl as 69f\1lng a reslclential end-user cuslomE!f" by lh(l pn:t~lJrIC(J (If the: I.AWUR USOC wlll
rGCgiVD lila ~ider'llialeM user credit.

2 OLSPN !I~r'Vir;:e ir'lclude!l nOr'ldlscrtmlnatory access 10 all venlGaI switch f8iltu~s lh<ll <lr(ll(l.tldlid in ~$l'$ I;:r'Id OffiCI;! Switch. See the PCAT lor all compaUble ancl aVBllable
vlilrlic;,;;lll ~wi~ f!l3lurl!ls. Orlly vertical Switch featlJres with Non-Recumng. Aecumng. or Per OI;4;I,l~n~ (:h"rgIl:5 an:llisl1!ld. NOr'l.Rl!laJMr'Ig: ehafge6 are applicable Whenever a
1(I;;IlLJr(lll; OIdded • whtlthe( UlIll~w ir\Sl.:illlatior'l, oonvEtITiioo, or ChafllJ9 order activity. ThOl;e ver\lCOlIl;wllch f'lalurqs nOllislod h;lVD 01 r..ale ul $0 IOf Mur'lthty RecuMr'lg, Noo
f.lecumng. or P(lr OCi;urnmCI,I Ct\arye!l.

ReservecllQr lutu~ lll;e,

The SlIOl;EtQU(lnl OrdQr Ch~r9e1 i~ :appli~ble 011 :a per order basis when cllanges are requ~t9(J lo eXisting l;QfVi~(I, ind\lding l;ilangil'lg a IEIlep1'1ooe r'lumber, inlUaUng or
removlllg SuSp4:1nsion or S(lrvil;(I, (llmying uf fE!!ltofir'ly SElf\1ice, adding, removing, or changing f9E1tUrl3'S, <lna. other similoar I"EIQlJ(I~t.o;.

/l OLSP'" ISON e~1 and F'BX <l~ ·O(lsign". RI:IT'ilini,'y QLSP.... SE!f\Ilcea are "NOO-Oeslgn". All charges and incrernenls l;h",U be lhq l;<Imq i1~ thQ CQrl'lp,3r'able eharge!l and
ir'lcfeffients provided In Clwesl Ret<lil T<lnffl;. C;;ll<ilog~, Qr Pri(:~ Li~~ and ;il1E! ~ubjecl to change based on changes In those underlying C!'Nel;l F:l(l:l;;ail T;;Iri~. COIIlillcg5, Of Pr'ice
Li!lls. Ir'I the event a rate changes, notlflC<ltion Will 0(1 pmvirl(ld viOl Ih~ sland~rd nuliliCillior'l pmcess.

6 Vllhere lhe service h;;ll; l)QQn QQQmllld to 1KI 01 TcllXommuniealiulI!I Ser'vioe,lllE! Discour'lt 1,',1111 be po""Ovl(le(l plll1jllltlnl 10 CL,E;C's ICA. Whlllrv 11111I SgNlCQ IS nat 01

Telecommunications Service, Ihe diljCClllnl will 1:1(118%

Ot.SpTIl R<JI(I: $h~.V1.2.3 04.11.08
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1<:"""",<,"'I"<"""I';}"''')")"''_'"'
, 'S":::~':'X:;::if\tVI;t"\'.'"1::::i'~

, .iI {:':?UIOC;Wi, );,~j~ ,
100,8 SI! r Ph.d As Part Df LSP'"

10181 p~ , nli..1 Bu5ir'le~~ aM PA Pc
100.8,2 - ,

" NBRI nd PBX Ar"lal Tn.mka F'rll UGU5T 0,35

, 11 l .1 wltchl" PurcnaafJd A p~

10111.11.1 Porta Bailie Plan
109.11.1.1

AMI ~
6,73

;Q9,11,1.2 Reald ntl I A R 3,76 ,
;00,11,1,3 Effecllve a FIT" R I An I P rt ,,," ,
10'1,11.1.4 Di ilal Port I N 19.95
101'1,1111\ P8X DID Port ,", 11.2 Pam If 80% YOV Vol pi n RII ulntm.nfs Are M&I
109.11.2.1 "'"109.11.2.2 A I , nil I rt " r~redil LA "

,
109.11.2.3 p-" , nli lAnai 1'<>' ,
109.11.2.4 = '" RII DN ,
109.11.2.5 ,

1 Ports If 00% YOY Volume Fit ,"" , mitnta A;fJ Met

''',' '"'., """ Port ~ '06
109 1 j 3,2 Ar'1o"llu Port sid t r it LAW R 3,17 ,

" :I ~ live lSp.... Reald nllal p rt ',69 ,
, 4 II IPrt u Or1ifl BRoil ON 19.95
109.11.3.5 x I P rt ,"

011.11 4 PDIU 1f110%YOYV~ h PI;ln R. ulritl'lUII"ta Are Me
i09,11.4.1 Mal •
100,11,4.2 Ar'\al ~I nil I " LIS rCl'!ldit LAWl" ,
100,11.4.3 Elfec~v TIl , nil IAn.llo Port ,
100,11,4.4 Di ital Pon , ." N
109,11.li,5 PBX •

1011.11.1 POtt-a If 120 m rowth Plan "-it ult&Mentl

10.,'.5 ~ ,"
109.115 I P R ; nliill "" , ',OA
109.11,53 p"" R~siden[ialAnal Port ,,,
109,11.5.4 DI I r1in RII DN 1lJ,M
109,11.5.5 PBXDD

01111.1 POIU If 1.3.5% Y , Plan R. uintn'l&"

1; P

~
3T

109.11 " I r1 Ri ~id~r'\lial end u W R U'6 ,
109.11,63

I I :P pm Rt!~ide.'ltialAnal 2.71 ,
109.1164 r1 .r'\ BRIISDN 19.9
109,11 p X ,

" ,"
10'.11, , wltell Usa e, 1'7 1 l pN R~~ideillial ~ " PA ,M 0

'" l pN er'\\(e I DN P xAn I Trul\k~ Per LlnefTn.mk UGUFM

10••11.8
.~

,, Account Code:s - '. 'om A20P3 1,,,"

1091
1

Attendant Access. line er S!<ItiQll Linl'! DZR $1.18
109.11.8,3 Audible MIiI~,;..g~ WOlitilll:1 MGN,

MWW 1.1.04
10911 AuthorlzaUon Codes rS ~llilm AFYPS S24t>.09
109.11.8,5 Autu Callbacil R • $8./12
109.11,8,6 AIJIomillic Lii'lt! ETVpa SO,a!;\
109.11,8.7 Automatl , II n_ mmun E ui mei'l! " F=~GPG 150.42
10il.11.8.8 NA-FIC

CtllIOrl'lp ONI v SQ,3!!.
101;l,11,6.il NXB

Call eX!;l\.ll;ion. AutuMatic ISDN SU14
10e,11.8.10 NA-FIO

!to.68C;:'III Exclusion - Manual '''ON
109,11.8.11 C;:all FOIW;lrding Bu~y line 69J, ",0:>

69JHG,
EVO,
eVOHG.
EVe,
EVBl-iG

109,11,8 C;:III FOf"wardin Bus I,.lnl;l - Inr.omin 0111 69B1X S3a 94
109.11.8.13 CtllI FOIW;m;hng Don'l Ar'1!iwer 69H, $8,sz

69HHG,
EVO,
"''''He.

109.11.8,14 C<lll FOIWOIIrdii'lg Don'! Answer I COlli F04'W<In;til'lg Bu~y Cualomer progf<lfTlffi<lbllJ' Pef Line FOW
$1,04

" " Call Forw<ll"(!rn Doll'l AMlNer Incomln 0"' 69A S38.84, 11 9,16 ;:Ill F"or'Wafdin V , ESM CV9 ,,'
10g,11.9.17 FV\l. 5138,5<'C<l11 FOIWo\rdir'\ : BLlS" Line I Oon'1 An~wRf ~r\.<IInded\ FVJH
109,11,8.18 Call F '" . Bus line I Doo' An w p mmOlbl~ Servic , "' Sep~A 16.0il

109,11,8.19 ijAPPI< ,
109,11.8.20 '" ~ , & R \neve '" ,"
109.11.8.21 Call Pickup eapPK. $8.52

NZHPN, ItW~ilill {Can I W IIln EOX
'00.11,6 3 COIIIIWOIllln Indi~li<.)r'\ Tlmln SlOIIla W' S,1.04

109.118 A -Allon moo Ii 11 AYK ,
109,11.8.:25 II TfSoC P" CO" " NO US 2,43



Qwest L.ocal Service5 Platform™ (QL.SpVIII) Rate Page -Iowa
January 1 2007 through Tarm'

~ xX '~ ~10911 A - IIW ilin 10 NWT .52
10 A -. NNK .52
109.11.8 , I N m r Ii N 0 "109,11.8,29 m IJ -91 kin NKM NKS "109,11.8.30 C R I I N ''''109.11.8.31 LAS 1m N 8,~2

109.11.8.32 CLA F'fio N K
109.11.8.33 LAS I" IF In N E 8,~2

10e,II,8,34 LASS I Ilv l n N V 8.52
10111.11.8.35 CMS - p..ckRt ConlrOl Cil billl (S lem PTGPS $497,57
100.11.8.36 CI',1$-S '!;1m E: tilblishr'l1er'l\. Iniliallilstalialion MB5XX $gg5,14
10~.11,8,37 OMS-oS tlJm E:5ti1bli~"'r'r'I~11I. Subs lien! Installation CPVWO $41l7.!>7
108.;1,8,38 Conf(l~n(:l1C;;Illin .Me~IMEI MJJPK $43,ao
100.11,B.39 Conf(lrliln~ Coillin • P'E!!le! M09PK $43.50
109.11.8.40 l)<ll<I COilII PrcleCliOl'1 OMS 100 07N '.52
109.11.8.41 Dilll!:1 SI.3~ur"l Selecll Bus La Field r ArT<1n filffi1i1nl BUD 0.35
109.11.8.42 Oin,Il;lliId Cilil Picku wilhBa '40 'MO 8.52
109.11.8.43 C1lrecl",d COllI Picku without Ba '40 090 20.65
100,11,8.44- Dlslln(;liv", Rin Di5Iir\cliVl:l Call Wallin "NN 1.29
10u,11.8.46 Di~lir"lctille Ringing DHA. $6,5£

RGG1"T
;00,11,8.46 Eslill)Jilj;h Cl;lnlrllK CDr'rlrllOO Block erCLEC erCO HYE HYS 324,21
10g 11 8,47 E' nSllle Aouh:l W<lmin TOIll!t 5 tom AQWPS 73,66, .. Faclll R9l;l!1cllon I.IiM1I .co "'" FRKPS 5.31

• G"'" Intercom GCN ."
< Hoi line rl.lne I-lLN HLA 1.04

"' Huntln : Multi Ilion Hunl C1uauin MH' 39.62, < Huntln . Multi Itlon wilh AnncunC:e1rrlenl ill Queue MHW $39,~2

0 " HlIntin . Mulll lj;IIlon wllh Mu~ic: in ueue MOHPS $41.73,
" ISDN Short Hunt NI-lGPG $1.74

" Lauds ker POI In r Tn,mk GnJu PT PG $180.81
10g,11.e,56 MtIkl;l Busy An'ar"lgementa, per Group A9AEI<,

SO.68P09
1 g 11 8, ,. Make SUI; ArT<In l;ImAnu; cr'lir"ll!t MBI $0.66

I'" Messa e Center r Milin SlOIlion lill8 MFR $0.35
'18, g Mgsg l!t W&ilir"l Indication MIW

Meaaa e Waltln ViSU;:a1 MV' $0.35, , Music On HOld rS lj;tl;lm MMI-lPS $23.61:1

'09 Pr1vac Release K7KPK $0.40

'09 , D,. Time QT1PK SO.~!S

10g 11 SMDR-P - ArchiVe<! tl;:a!<l SR7CX S1BU!Ii
10g,11.8.815 SMDR.P - se(\{i~ Establlshme.nt Chilrgll, Initi..llns13l1aliOrl SEPSP, 53-47.51

SEPSR
109.11.8.66 Speed Call Long CU510rner Chill1glJ;lIbh:,: ~~,GW. $8,1:12

OV
1091 SlatiOIl cam -On SefVIce r M;:aln $tlIticn CPK SO,3!'i
109,1 , . , " , , f ntir"l ,~, OVT .52
109.11.8,69 Three Wa I "'0 52
100,i1,8,70 TI~otO<l Control for ARS Elf S atem ATBPS $128.87
109.11.8,71 Tiffil1QfD.. NCOS Udale A4T .55
109,11,8,72 Time 01 D;I Roulill ef Line ATB .53
109 11,8,73 Trunk Ans......er An St;ltion NTU $8.t.2

" '1,874 Trunk VerlflC<ltlon from ORsi naled Slalion BVS $0.40
10g.11,a.75 uCO in H\Jnl Gr(lup. pI!!t( Line I~~~' HBU,

SO,6"

10il.1U thillt
100,11.9.1 Cu~1otYl Number S8111 Applil;lllb~ Ow4;$1 RlMail Taflt'l. ,

CllltIIIlog or PriI:'AJ l.i",II!I,U DiM;Outll
(WI1Ich will ~ pr(lvid_d puttu&r'll to

lefma and condltlon5 ~n Cl.EC'$
ICAI,

109,11,9,2 PBX DID Com I xT , ,,' It LJI~ d hall e Si nalln 14.71
10g 11,0,3 PBX DID COfrl I )( T "' n lin h " $34.33
109.11,9,4 PO< , , mDnll~ $25,~

" , p X , It, 0120 Numbel"5 $3",~7, p X , ". ~ c utlr'llial #BI ,
"m1:

$£5,75, P X NE..P DID Re~erVeNooa " " m $24.04, 11 g,a: PBX DID NOMe uentlal Tel $36.1B

,
""' rd.r ehllr I!I NHCUU 13.00 •

10',11.11 Qwast Corporlltian (QC) II'ltf8LATA Toll, LPIC 5123 S•• Appli~bll!lQe&t Retell Tart1T, ,
C;l~(lg CIt PrK:;e Listless Discount
(whieh will be pro...ided pur6IJ8nl to
Iqrm~ ';;111(1 t;CIr\di~ona In CLEO's

ICA)_

100.20 M i"'1 1 "
011 T , I I~olalion Cha LTE ..
, "

~".211 ,;,,, "

100,20.2,1 M&illter'lsnc

" MVW)()( ..
109.20.2,1.1 " "" mAnl MVWlX ..

I v rtlmA
21,2FIl"5tln r nl r MV ..

'109. 0 • II itionallncremant MVW2X
..

Ol.SpTIl RoIII!I Shtll!!tloV1.2.3 4.11.06 9
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'w~~

b niT .lin
10g 0 1
fOg 0
1 • 0

1011 0

o
109,2 .4

10 0 13 P ml m
109 0 1,3 Fi tin rAmnnl
10 a 1,3 h "Ii nOlllln r m nl

Addilionill l...oIbor
i First nd 1:.. h Addilionilllll(;relllerli
rtim First n E... th Additi 1\i1llntrtlr\\~rll

P ml m First .md E;/I II Addili r'Iallrlttemerll

III I I I h _ I'll I I fun
r Inn f !VI _ N Tr J F In

WWPX
WW3X

OTNBX
OTNOX
OTNPX

VT6DC
VT6DM

100.20.3 D&sl n and Non
109.20.3.1 Tn hEIr
109,20.3.2 Prem W.

109.20,3. 1
109 03
10920.3

109.20,3.2.2 ver1ime
109.20.3.2.2 Firat InCf m nl
109.20.3.2.2 Each Additional In

109.20,3.2.3 Ptemiulll
109.20,3..3 FI t I
109.20,3. 3 aen d I

109.20.3,2.4 NeIWofK Premia aWo~ h
109.20.3,2.4 Baaic Firat In re nt
109.20.3,2.4 Ba'lic Each AOCIltlonalln m
109.20,3,2.4 vl!trlirn Fi~IIl'lC(emenl

1 20 2.4 rtinil!l E.:I Addili()nallncremeol
1 20 2,4 P mium FiBlln nlanl
1 4P mllm h dilinilllllC:: mill

N

HR 11
HRDA1

HR ,
HR A

HR 1
HR: A3

I
Rl1
RA

RR'
HRRA3

109.20,3.3
109.20.3,4
109.20.3.5
109.20.3,6~

I
;

It.
Cancellallon ha

VT6DC
H2O

DDB
N Ice

P" Instill!.;ltlan ;lind anYlln;!an Nanr...urrln Ch,.r .. NRCIIII

100.23,1,3 !I''''' ISDN BRI
10a 3,1,3,1 Fi I
1 1 hA iti n I

onv.rilion NOI'II'.eul'''h'l Cnar ee
109.23.1,1 LSpTII Buelneaa Centrell PA a P

109,23.1.1,1 Fir'lt in M h
109.23.1.1,2 Each Addltlona! In M
109,23.1.1,3 FlralLine Manual
lOll 1 14 h A iIi nOli Linn M;;muill

108.23.1

, .,,
I k
~I r nk

A II n I

R
R Y
RCCV

UR CZ

R 0

URCCU

UO
.50

3.00

1.20
.21

1
.21

100.23.2 Il'IalallaUon Nonrecurrln
109.23.2.1 LSpTII Bualneaa entre

109,23.2.1.1 FlrslLin M ani
109,23.2.1.2 Each Additional Lin
109,23.2,1.3 FiffilLin Manual
1013,23.2,1,4 So hAddllon

T1IIAn I I P XTrunk

.01
H A

NH R

00
18.00
, 00

20.00

10U,23,2,3 pT1ll I DN.II!oRI 4B 1

100.23.4 OWe.t Voice M4IIuaging S.""I<:45

See Applietlbll!l Qwl!Ill;t Rl!llail T8r1t1'.
CllmIDg lit Pr'Kol!I Lialll!lll;ll; Diaeaunl
(which will twlo provided puf8iJsnl to

ttlm\/1 i11\l! (;Ur'ldiliooa if) CLEe's
ICA).

See AppilCOIbl1lJ Ow..I1 Ret;lil Tllriff,
Catalog Of F'rQ Li.lll• .I.I Oise.oul'lt
(whK;h will be pravidad pu~utHlt10
~rm.l ..nd (:lJndi~Dn5 ir'l GLEe's

ICA).

6

6

112 0

'"112,:10

I nl n Enh.3n In I\I~ I!tf Lucal SE!t'\lice Re u s\
n Ar.llti ns or Lotlll Ser'vic:: Rut

POIily U5019A R«Qrd5 Fill!t, pl!tr Recooi

All chargeli </.n(l ml;;n;l1TMJl13 cqu;ll~
I;tle COmP<lf<lb11jjl i;hOlrgR5 ;lind _

tncremenl$ pr(lvi(lDd irllhe awest
Wholrnale PeAT.

UniVlilt1iOll $mvil;c Order Cude~ (USOCll) hal/e been provloea In.an ettor1 to e</.lie IlIjjIm l;IljI~l;ripli(ln ;;md USOC &llllOCiation with charges. In the event IJ$OCS.olI'1ll in;llct<ur.llie
or i1rc ruvi~ed, Ow~ill rtl~e(veillhe nQhl to COJTElcl th.;l R<\le $hAAI. In IhGl Glvcnt of ilny ~i~!1ifiCllIII l..'tJal'lQEI(al, llotlflCEltlon IYIIII:Ie pI"QIIU;IRd viOl the 5tl1ndllrd notification ~rocel;lS

See Applicable Owest ~el<lll T</.riff, COIl<III;lg (II' Price Li~llor all charges and IncrelMnt$.

OWest Local ServiceS F'latform'" Agreement QLSp'N Rate Sheet-V1.2.3 4.11.06 10
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~~G!ill8ffii@lliij~iJill.n~uffi'iry~'ill.~2007through Term·

QlSP'" Business and lieslol;lnti.d .$l1rvi~~ ulili.l:e [he same Class 01 5er·JIce and line Unlveffial Servi~ Ordvr !;odlil~ (USOC$). QlSP"'" Re!lider'1tial services will bet billed at
lhe Analog Por1 n:lte and only th~l1linlil.$ th0l1 spDtifiGllly qualify 10( and are idefltilled as sel\llng a residential (In(l-{J~1iIf" t\J.$lQmAr by thQ pr1lslIntll of the LAWUR USOC will
receive the Resldenllal (Ind U~(Ir trlx:lit.

::: QlSP'" service 1n(;IUO~ m;lndiscrimir'131Or'y access to all ver1lcal sWlIcl1 featu~ lhal allliOilO(ld in Qwllsl'!!; End Offiel:l Switch. SE!Ellhe PeAT lor all compallble and available
vertical switch featullll;. Only vqrtil;ill switch features .....ith Non-ReculTing, Recun1ng, or F'l1r ~C;:I,lITQnee th;larg~ are ti!lled. Non.Recurrlng charqes are applicable wl1el1(1v(lr
a feature Is added - whether on n(IW insloIlI;lalicirl, conver"!lion, 0( change Of~r t1ctMI;y. Tho~(1 VI1rtll;<ll 5wild1 fll;llure$ nOlli$!ed have a fate 01 So lor Monthly Recun1nD, Non
Recun1ng, Of Per OtCUlT'(lnw !;h;lrgQS.

3 R(I~l1rvi1d !(II' fulure U%.

4 Thl:l Sub5equEint Ofder Charge Is applic.aol(l on iIlWl' Qrder' basil!'lllllhen changea are f9QuestM \Q (Ixif;ting ~rvie." illcludillg changing a telephone number, Initialing or
IliImQving SU5pElnl!'lion or Service, denYing or I"(I$.toring scrviec, 3ddillg, removing, or changing leatullls, an<l olt1qr $imil",,"ll,Iqutt~~.

OI.Spno ISDN BRI311d PBX are "Oeslgn" AelT1<llnlng QI".SPno 5cl'vicel!'l afe "Non-Deslgn-. All charges an<l in(;l'(Iml1nl; ~h;ill b~ the 1!'13n~ a~ the compafBble charges ilnd
Inc;rQrn~n1~ ~rovided ir1 Owest Retail Tan~, Cat;;llog~, t,Jr Pnt~ li~l~ and are subjecllo change b<lsM on (;hilng~ in thosil unti~r1yill9 Owesl Relall Tat1f1s, CBlalogS, or ~n!;(1

t,.IStS. In ltll~ ~V~III;:1 r'ale changes, nollllC<l1Jon will be pmvii;lod viOl Ihe ~l;;Irlaafd notificallon Pt'oce.r.s.

6 Wherillhe service has been dMmed to J:)4;I a TqlQl;QmrnurliC3li0r18 SEtNlce, tne Discount Will ba pmviClljju:l pl,J~u.i1rll \(I CLEC'sICA. Where the service 1:5' no\ ..
TeleccirMlunicaliofls Service, the discount wllll;u;;1 18%.

QI,.SP
TIoI

Rille Sheet.v1.2.3 4.11.08 "
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J 1anuarv ' 2007 throunh Tenn'"

~ ,\ ""':' \ ;\"," ~",:,:~~:"",,,,,,::',,: :\',,' ",',":::-:::h:', ""'\'::':\' :" • \",";";.'\ ""I,
",,:' ,:",: "

'\:"','1 ":,,.,,"""." ;:\':''':,,:,~,'::':'':':.::.:: ~~"tllj:,tri;:(i~~~jl~~
':" il,iUSOC::ii i'"~ !: (;:HotN1

1011.• 'h''''.T<'''~ .
10UI,1 TIl I I I '" 0 PA int M 0.0011 '00
100.8.2 TIl I N , PA '"' _N 0 • Ao' T nks P r lin ok UGUST .35

100.11 Local Switctlll'l P rCMs .
100.11.1 POtti Baelc

109.11,1,1 Anal Po 6.21
109.11,1.2 R sid '10 , LAWU. 3,07
109.11,1,3 "

, - , A , Po 3t,
109.11,1,4 Oi Ital POf1 " ,
10£1.11,1,5 PBX DID Port

1011.11.2 Port. If 80% YOY Volume Ret ntl 0 ., .,
109,11,2.1 Mal Port
109,11,2.2 Ar'lalo Port R ,

"
, LAWU. t

109,11,2,3 Enectille OL p
Til

R =Ao ,
P "

,
109,11.2.4 01 i13.IPort rtl
109,11.2,5 PBX 010 Port

10•.11.3 PDIU If 00% YOY VoIl.lm6' R , 0 A, •
109,11.3,1

A'''IoPO~
~109.11.3,2 Ailal Port R r I LA • 1

109.11.3,3 ElI"ectlvEi 0 pTil I P rt t
109.11.3,4 Di ltal Port I
109.11.3,5 PBX DID Port

, P If 110% Y Y VoIum6' Growth Plan Re ,
10g114,1 An~1 P
t '" Ao , ·der'llial end Ugef credit LAWUR 1.95 ,, Ii pm ~ider\lial Ailsi Port 3.01 ,

" " ,. " " rtin 8RIISDN 17.40
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v I n I'Id E:r"1h3r"1Cem n\!l r Local I
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All dlllrg.$ and inl)"trTiiltn($ ~u.al f--
the comPilr,;lbl(l ch;;arg(l~ OIm;l f--

lnl;nllmlln\s pro...ided in the QwtI~1

WhQlIil$OllIIjl PeAT.

Univefsal5ervlce Orner C~l; (USoe;) h;jlv.l;lt:1t:1n providl!ld irl iln effon 10 ea8EIllem description and Usoe lInOQ/iltu;ln WJ\h ~lIrges.ln the elver'll USOCa are Inaccurate
Ullirtl Itlvi8ti<l, OWesl f9Servel; 1M rlghllo COlTl;ll;llhl;l ~to Sheet. In the evenl uf lilly lligni~cantchange(s), notlftcetlon will~ pmvldAd VI" thu sloIndard nolifiCilliun

S~t;I Applicable Qw&!lt Retail Tal1l1, catalog or Pnce List fOI";;I1I Gh;;lrg81 ;;an!,! inr;:r(!r'rlen\!l.

QL5FITII Busln8SS and ~esldl;lnliiill $ervicliI$ uliJizl;t thel s;irrne Claaa of Service and line Universal 5eF'liCl;I Ort!l;Ir .:odIjlS (USOC~). QLSP'" F1:esl<:l9nllal sarvlces \Al111 b(I billqd
at the Analog ~ort fijle ii1nd only lhl:ll;l;Ilinl;ll; Ih.. l spceifitally qualify for and are loentilled as $l;Irulng <;I f"El$iOl;lnli;;allllndaU5ttr' cu~lomef by the preaence of ltle I.AWUR USOC
Will receive tile Fl:esidenlial end uowr' l)'8(iit.

2 QLSPno $enAce IncIUQI1$ nondiscriminakil'y aCceaa to all vel1lcal sWllctllealures IhOIt <;In;!: IQOIdtKl in Qvmsl'll EM Office SWitch. See the peAT fQr OIIl1comp;illible aM
available vertical Switch fe;;al\ln;!:$. Only ...er1iC}I swilch features with Non-Recurring, Rl;IC\lmng, or p~1' OCCuffElIlCEt charges are llsled. Non.Rfilcumng chatgea are applicable
Whenever a lealu"" i$ ;;100(1(1 - whljlthQI' lJn Il~ in~latiatiOI1, OOflverslon. or cIlange omer ;;Il;livily. Th~e vertical awllctlfeatures not liSle(! h.....11 0'1 r'all'l (If 50 fOf Monthly
ReculTing, Non-Recurnng. or P(lr Ol;C\llTlllnt!l Cl'tilrg~.

3 Re~er'vl!'d lor futurE! uae

The Subs.eQuenl On:\t;lr ChOlirgo IS appliGlt:lle urI a per Ofder biI~ls whljln chOinges ~re rtll.lUeelEtd to e!llsllng sliIrvlco, Including t;tH::IIIjJinjJ ill lelt31phQrtlll numbor, Imllallng Or'

removing SuspenSion or Sl)rviCI:I, derlyill{/ or restortng service, adding, removing, (If r;:hal1ging features, and other ~imjl~( reql,.lE!sta.

QLSpTlol Rille SheEtl-V1.2.3 04.1 1,06 17



f, QLSP'" ISDN BRI and PBX are "Design". RelTl<llnlng C1I.Spn. $lJrvi~s 3rt:! "N(lII.Desigrl". All ehargello aM il'letemefllB shall De !he e.ame as the oomparable charges and
irn:<rernel'lillo provided in Qwest Retail lafitls, CatalO'ijS, or Pritl;ll.i$~ane:t <I~ ';\JbjQcIIQ th31lge oolltld Ur"1 charlgello il'llllOIloE! uMefiyir"lg Owesl Retail latins. Catalogs. or
Price Lillotllo. Il'lthE! evenl a rate chanG9s, notlncatlon Will bl;I prQV1{l(l(l VIii thq $l<Inc;lOllrd n1;llifi(:.;lliOli pniCelS5.

6 Whe(tt!he %f\lI09 has been deemed to bl;I a 'rl;llerornmunICillion$ SiJrvitl1. thl] Di$tQunl will be pr'(]vided pUr'Sual'll to CLEC'aICA. Where the s9fVlce Is not a
Telecor\'\r\'\ul'licatiClflllo Ser""vlee, lhe discount Will bl;I1&%,

ClLSP'''' Rate Sheel-V1,2,J 04, 11.08 "
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Of\ oln ration r I rvl
Daily Usage Recorda Fife, per Record

I NI A All charges and InCfemenla
~ual the 1,."OlIlpar'abh:l charge!! ==
;;md 1n!;rQfTll;tn15 provldod in tho

Ow~~i1 Whult!t~le PCAT.

UniVC:I"5i11 $qr'Yi¢C~ Order Code~ (USOC~) h;ilve beer'l provided ir'l an eflort 10 esae item cie!lCl1ptloo and usOC assooallon with charges. In the svsnt uSOCs are
in<lCCllr;;lllJ or <lrlJ lllYil;lJd, QwIJ$1 rl(l~I:r'vf:~ ll\~ rig III 11;1 tOr(ElI;"llile Rate SOeel. hI the evei'll of any algnlncant change(a). noUficalion will be proVided via Ihe standard

SeE! Applicable Owesl Retail Tanft, Catalog or Pnce List for all chalV96 and Incremenls.

QLSP'" Bualneaa and Resloen~al ssrvlces utilize 1M same Class of Servlce and line Unive~1 Servi~~r codel; (USOCs), QI,.SPlN ~idlJf1ti.Jl.wrvi~ will bII: bill~d
<II lh(,l An<llog Port r;;It(,l ijlnl;1 (ll1Jy thQl;ljIllnQl; 1h000t spocltlCOIIlly qUilll1y tar i1nd i1fC Identified i15 !!erving ~ rellldenb~1 end-uller l;ulllOlntlr bv Ihe prelJen~ rjllhtl l.AWUR
uSOC Will receive Ihe R(,Isldentl<l1 El'n(l (ll;er l;1l;I(llt

2 QLSF>"" l;lJrvl~ inl;ludQ~ nl;mi,li~(:rilllillo"lIUr'y ;ilL"CtI'!I~ tu all venical8wilch lealuf9alhat are loaded In <>Nesfs End Oftlce Switch. 5ge the PeAT lor all COffiP<lllbl(l <lnl1
<lY<lII<lbl(l \/IJrtl(;;;lll;wltch k1i1t\J~5. Only verticill 5wilch felilure~ wilh NOII.~r'rillg, F1.ecul'Yillg. Of' Per OCCurrence charges are listed, NOfl-Recun1ng cl1<1rgeG <Ire
applicable whenevlJr <I f9<llUl"l:t il; <I(lQl;lrl _whljllhlilr on new in5(;;1110"1liOn, ~unvtl~ioll. u( tl)2nlge ur"def activity. Tho!lE! verlicalawUch leatures not listed have B /ilte 0/ SO for"
Monthly A.Etl;(lmng, NQn-R"'Cllmng, Qr P"r Occu!'T"Cntc tharge~.

4 Tho Sub~tlquelll Order CIlafg9 i8 81lplicable Ofl a per order basis when ch<lnges <Ire reQu(ls~(I to (IXIl;tLng l;l;Irvicl;I, In!;luding ch.mging 3 lelepliOile nUlllbef. ir'lilialing or
~m¢Ying Su~pell~iur'luf Ser\riCe, de1lyir'lg or restoring servIce, adding, remo~ng, Of cl1anglng feijllUres, ;;an(l !;lIhl1r l;imilOlr mquQ515.

CLSP"" ISDN BRiand PBX are "Dealgn". Remaining QL$ptM services ijlr!;l ~Non-Oljl$ign', Alll;hOlrga~ ;lind intr'l!lllltlr'll.ll. ahall be the same as the compal1lble charges ijln(l
incrementa proVIded in Owest Retall't'anffs, C<I\illogl;. or Prii;l1 t.i.$~ ;IInd;a1lt ~ubji!CIlo cnar'lge baaed on changealn 111089 underlYing Owesl ~eklll Tijlriffl;. C",tjIlQg5. (II'

PrI~ L1sta. In the event a I1lte changes, nolJfiCOlllon will bIJ PI"QYI~ viOl thl!: 51olndo"ll'd r'lu~fiC8~(jr'l process.
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10"

Make Bus AfTijlniI.Am(lnl$. n(lr Qrau[l
Maka Bus AIT,jIn lJm(ln~ (lr Line
Messa e Cenler r M;lin Stillion Lilll!!l
Messa e Wallin Vj~ll;;al

Music On Holtl I;Ir S ,$IDm

1
10"
109.11.8.35

'011118,36
10il,11,8,37
100 \1,8,38
10g,jj,8,39

ISDN Short Hunt
LcJud~ eakef PB in f TnJl"Ilc Orou

NHGF'G
F'TQF'G
A9AEX,
,,"
MO'
M'R
Mv.
MHHP

$1.60
$166.~

$0.63

0.63
0.32
0,32

$2U12
109, i 1,8,40
109 11,8,41

1 " 84
10g,1U7j4~

,OAl1844
'0 11841S,

prtvac RlJle<lJ;",
Que Tlma
SMDR-P - ArchlVQtI Oat;l
SMOR.P. $ervil:e E~l3bl18hmElnl, Inilial Installation

Station Cam -On Sqrvll;lil or Main StaticJrl
Time 01 Oil ConhUI for ARS r'S Il!tM
Time 01 Da NCOS U 1j;I1(I

K7KPK
C1T1PK
SRtCX

se~~~,
E:P'sR

CPK
ATBPS
AAT

50,45
SO,32

$167,23
$314.53

$0,:\2
$11a,6g

SO,51
100
109,11.64
109.11.6.49

TiMI!!I of Da Roulln r 1.11"1(1

Trurlk Vet'ificaUonlrom Desl natetl Slalion
UCD In Hum Group, pl;lr l,.imz

AT.
BVS
MHM,
H6U NZT

0.49
.37

$0.63

100.11,10 SUb5 U9n h r

1011..20 MI....lll1n.ou. Chat III.
100.20.1 NOn.()*11 n

10£1.20,1.1 TroublEll!lOlatloo he

ewell Corponilion (QCj In1r,1l,ATA. Toll, LPIC S123

OIMr
109.11.9,' CUlilomNumbi:tr See Applicable Owes\ Fl:lJt;;Iil •Tarin. Cstalog er Plice Lil;ll(ll;$

OIiOOum {-.,vhic;h will~ pn)vidltd
pU~<In\ to~$ ;1Inc;l

oontlilionl; In CI.EC'$ICA1.
13.55
3Ull
23,66
24,48
23,71
22,14

NHCUU 12.60 ,
SIlIl AppliCilbl& OwE!8t Retail •

Tanlf, catalog Of PriCE! Ust 1&511
OiS¢.(ll,ll'l\ (whir:tJ \Mil be proVided

pursuant to larTll6 sntl
condillens In CLEC'l;ICA).

5

..

I 1# I k

I t n I II n Oi illl ul ul~ed harl e Si r"Ialln
nllin inlin halle

m m,
m

rv N n nllill T 10 hon~ Nurnber~

IJAIllial T~le nOrle Numbeffi
x

P X INn,;

P X
PBX DID
PBX
PBXDI
PBXDI R

109.11,9.7

109.11,9.2
109.11,9.3
109.11,9.4
109.11,9.5
109.11,9.6

100.11.11

100.11.0

o '"

1 1.l!ll"5lln rtlIT nl
1 1 il Addi~cJrlalln m t

1 inl n nl: r i
lOgO, ,1,1 BOIsi

109,20.2,1, 1. Fi~llr"lC1'emEint

1 1 h AddilicJrlalllll:( Menl

QLSpr.. R;llI) $h~et.v1.2.3 04.11.08

, PI't!MiuIll
109.20,2.1.3, Fi~(lntrer"l I
109,20,2,1.3, E:al:h Addlliooalln

MVW>O< ..
MIJ\r\I1X ..
M

....

MVWPX ..
MVW3X

..

, x ..
TN X ..
TIIlP'){ ..

VT"D
..

VT6DM
..

No ..

.~
....

HRD12
..

HRDA2 ..

"
..

H DA ..

'"

, "
T I F HI

II lin m nl
h rlili n.. llncremenl
h A III ill In rumen!

I In m n
h Ilnlln mAnl

" "

~m

109.20,3.2.2. Fit811n
109.20,3.2. I II m nl

PrAmlum
109.203 In m nt
109.20.3,2.3. Each Ad 111\ II nl

109,20.3

10£1,20.2,2,2 OVElrtlm F n
109,20.2.2.3 PI Mi n

109.20,2.1,2 v
109.20

Ii ..I T ~lirl Addi~ar"lal Labor
109,20.2,2.1 Basic FI tand

o

10Si 0,2,3 Di5 Il:h Additional 01
1 0 4 i5 I h faf MainlElnBn I

DKI n lind Non-D.i11 n
109,20.3,1 Tli Char EI- P I
10Si,20.3 Ptemi8E1s WOO

109,20.3

Owe!!! Local SEll\llces Platfonn'" Agl"(I(lml1nl
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.... .,~!j IWlili!iitWiii m.i,tir{;W\i,~~'~':Yi':';':' .•:'j' ?'.\~!~'JlMf;UIIII}!Arllilifl'M,
,i.1USOC~f.\I:\l';RiCUI'I'ftHI:«V !\~r ;..~~

109.20.3. '" ~P II,W ,rio: h'Ir~.
10 I FI tin nl HRFl:11 ••
109, 0 I A ill n'lln 1Y181'lt HRRA1 ••
109.03 FI lin mIl HRFl:12 ••

j!'*~ rt'. ,h A i.li allncfelYlenl HRRA2 ••
mllm FI tin rllm nl HRFl:13 ••
ml m Addlli rl~llr'lc(e t HRRA3 ..

100.23

109.20.3.3
100.20.3.4
109.20.3.5
;00 0.3.6

"

DalE! Chan

DeBi r'\ ha~
Ex I ha

al'lcellatian
" rt

R

VT6DC
H28
E: DDB
N leB

10t.:l3.1 I NR
1 , L p1lll 81.1.lnitllllll CiIIIl'lUIIIIX P

10£1,23,1.1.3 First Lin
109.3.1.1.4 Eact1Addlllo

1:2 l Pllll PBX DID Trunk6
109,23.1.2.1 fi I
109.23.1.2.2 Each A

g 1.3 PIIIlISDNBRI
109.23.1.3.1 fl t
109.23.1.3.2

" ,

I non-DID Trunkll Residential

R V
R

o

URCCU

10. n II NRC.
10 1 pT1ll Bull;lI'I8111111 Centre

109,23.2.1, 1 Fi~t Line Mecha I
lOD,23,2.1,2 EaL'fl Additional I
1011 1,3 Fir.iILillE! Manual
100,23,2.1,4 ~ct'lAddilional In

pnl Anal 010 PBX Trunkl

An I non-DID TI'uI'lt.1I; Relllid n I
H A 50,00

18,00
75,00
20,00

188,04

Q¥gt;1 "IN Featurel

Qwllllt;t Vole. M••saglng ServlcIII5

100,23.3

10U3,,4

10D.23,2.3 LSP"'ISDN..tIR •
See AppliC<lbl1J OwIJ;1 R~to:ljl

Tal1ff, C<l\ollog or Pnw 1,.1~1 11;155
OI$l;;Ol,Inl (Whli;ll win btl! pn:!vidl!ld

puffiuan' 10 lerm$ ..nd
condillon.sln CLEC'$ICA).

See AppliC<lble~I Rttolil
T..rtff, C..liiJlog or Prie.l,.isl 11!t!.!.
Oi.scounl ('tVhid1 will btJ prQYidI!td

pursuant to terma and
coodillons in CLEC's lOA).

•

,

o "
112.1
112.2
112.3

m
I m n n nh;;1In merll~ r Local SeNI R

n II n r I erviee Re uest
Dally U5S~ RecOn:t5 l!111J, plJr RlII;Ord

All l;h..!UIl's ;;and intl1ll'lW!tr"118 ~
eQu;:allhlJ 1;0mPOlr..blt:l eh;jJrgei:l~
Clnd InCn;llTllJnll;. prgYldljld In th~

Owe.sl WhQle5ii1le PCAT.

WniVC:r.IO:Il $tlf"viee Order Codes (U5OCs) have been proviolJd in;;an ~fft;x1Il) t1a!le item dE!9Cl1ptlOfl and Usee assocl<llion wilh !;h<lrglJ~. In lhe t1vt1rll USOCs are Inaccul1:lta
ur are levi~ed, Owest reserveslt1e I1gl'1110 correcl Ihl;! A:<J1I;I Sheel. Illihe ever'lt of any signIncant change(s). notlflCiillion will bR provided via !he !lIaMard nollncallon

See Applicable Owast Retsil Tanft, Catalog or Pri~ l.i$1 fOf all charges and Increments.

Ql.$p'" e(151n1J~~ ;;lInd RI;Isidenlial /IE!t'Vicee utillze the same Cis.s.s of $ervlCIjI OjInd line Univer.l<ll Ser'\lice Order codes {US0C5}, QI-SPTM RRsidl!nlilil 5E!r'vice~ will be billed
at the Analog Port !ilt", ;:and only lhC,l~~ lirle!llhat ~pecilically Qualify for and Cln;I idlJnlifilXl -"$ !r.l;!r'\Iir'l9 a (eeldentlal end-user customer by Ihl;! pr1J~l;Irie~ of 1M LAWUR u50C
will receive tile Resldentl;:al en(! ll~r ¢rl:ldil.

QLSP'" seNlce Iflcludl;!1; nonOi~l;rirnill;'l!lil'y accee~ 10 311 ver1lcalswllcl1 fe<llure.'!' Ih<ll ;;Ulj I~ded in Qweet's End OtIlca SWitch, See Ihe PCAT fur all oompatible and
a"aliable "ertlesl 6WllGll fe<llllre:l', Only vlj:r1i<.~1 !r.witch features wlth Non-~ecumng. RIJ¢\.lrring. Of Per Occurrence charges are 1':1'1';1<:;1, NQn.RI:'¢urrir'1g chargfts are applicable
whenftller a fealurel.s i1dded - wMlhqr I;In new i'\!r.L81l3~OI), oonllerslon, or chClnge on:t"r ;;a!;livily. ThUile ver1ical ewllch features nOI II~IM h;;ave it r.lle Uf $0 fOr MOflthly
Recurrir'lg, Noo-ReculTing, or Per O(;C.\Jm:tnl;l;I th3rge~.

3 RAl;Arvgd fur' fUlurEl uee.

4 The 511b$eQ\JAnl On:!Rr Charge i5 appli~ble on a j)Elf order b<I~11; wI1An !;h;;angcs a~ reQueEltEtd 10 exlsllng service, Im;luding changing a leteiWIOl1e number. Inlll<lling Dr
remoliing SU5p"n~il;ln (II' S~r'vice. denying or restoring 5ervlce, <ldding, rollKJvir'lg, or changing fuaturl3.s, <lno olh"r ,;imiI3r' requests.

5 aI-SPIll! ISDN BRI aM PBX are "Deslgn-. AelTliillning OI.SP"'" ~l'viCE!8 are "Non-Design". All (;h<lrgln ;;ami irICrer"1lE!r'l18 ehall be the same <15 Ihl;! I;Qlllp;i!t.Elble charges. and
inl;rt:lmenl~ prOvided ir'l awesl Retilll T;:arll't.s. C<I!<Ill;Igs, Dr PriCtl Liet8 and aresubj9CI to Chiilngljl b;;aslld on thall(lilS ir'l those underlying Ow"';1 RDliIil Tl!Irifl8, catalogs. or
PriCD Lis~. hllhe event a rate change.s. notl1i!;i;lliQn will be prtJvided VIa the standard nOllft!;i;llil;ln pn;ll:es~.

6 Where Ihtli:ler'\lice has been deemed If) bij: <I TIilIet(:lIr"1lrYlur'licalions 5ervlce. the 0151;0l,lni will be provided pursuanllo CLeC'~ ICA. Where the BEtrvlce Is nOl <J

TI!II~communlcatlOfls Service, the dl:KQl,lnl will btl 18%.

Owg~l Lucal SefVicee Piatlorm'" Agre"mAnl QUiipTIol R3.lE! Sheet-Vl.2.3 U4.11,09 "
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Janua... ,2~

"';g .. ,.:. );.1-:;;:;': ,':;: ~] m~.~® W~~'~l~ H\I;~~~
100.1 SI'IiIII...d Tral'la ort P P~

100.8.1 QLSP'" R '0 P ,M
100.8.2 OLSP.... Ir , PA ° P XAn I Trunks Pltrlirlelttunk UGU$T •

108.11 -'---1 p'.
100.11.1 Patta Ba61c P

109.11,1.1 , ,
109.11,1.2 R I , , n' 1
109.11,1.3 - ,

0" ,An I p" , 1
109.11,1.4 I ta ° "" N 10, 7'
109.11,1.5 PBXDI "

101111.2 Pottll; If 80% YOY Vol "" Inllmllnb; Arll Milt
109.11.2.1

An" "O~
72

109.11.2.2 Analo Po I °
, " AW " 1.48

109,11.2,3 Ene UV P'" I ntl I All I """ 5.24
109,11.2,4 Dl i rtln "" N 10.37
109,11.2,5 "BX 3.92

1011.11.3 POrts If 00% YOY Volum PI nA ulnllmllnbl Arll Mlflt
109,11.3,1

An" " ~
.36

109,11.3,2 .A.nalo P I r " W R 1,18 1
101l, ii,3,3 Eft ctiv OLSP'" R I I p" ~, 18 1
10u,11,3,4 Oi ilal PM Sll rtln BR I 1031
10D ;;,3,~ PBX DID PM ..

1 lf110 Y YVolumll rowth Plal'l R. ulrllll
"41 A I "• ,

P " R
, f'Itio"ll Ild u!lE!f credit LAWUFI: OS, ,

• ff '" PftlR sid lial Anal "ort 508 ,
'0 "

, II IF' rtin BRIISDN 10.37
109,114 , p" 3.'

100.11.5 """.., m h PI..n Itil uirlfll'l'llllll'ltllll Atllll M&t, p" "'"
,

P " "
, ti I nd usef crE!dil LAW R .02

10911 , P~R , li;ilIAr'I;il1 Port 4.97,
"

, P co BRit ON 10.37
10911 x , P 3.'

" 1 ." y Y Volumll Growth PI;mn Itll utrlfll'l'l
101l,11,(;1

An.. PO" 5 ..,
109,11,8,2 Ar'lalo Port Resl nIl r " O. , ,
;OQ,11.8.3 EI1E!CliIl90LSP.... I I I An I " " " ,
;OQ,11.8.4 Di ilal Port RI I N 10,3'1
109,11.8.5 PBX 010 Port 3.•

10'1,11.7
109,11.7,1 lSP'" "" ~ ," P M 0011083
109,11.7,2 OLSP'" "' PA ;;lInd PBX Anal Trur'lk!l Pef UneITNnl< UGUFM 0,u3

w • F • ~.

10011 I Ml:Uur"l1 Code~ - '661em AZ6P$ 1lQ,1I1

" AlIe!KbI\1 AC'C!!~a LiM- r 61ellof\llnEi D2R 1.16
109.11,a,j MGN, 51.01

Audiblll' Me6~8QEI Waillfl(l MWW
lag 1; 8 4 Auloofiza!io,) C0de6 - " 10m AfYP$ 52~1jI,7!l

" .ullJrnlllK:Lir\l!l atatiofllil"le ETVPB 50,~

," AuIQmOlUc Floute Selec~on. Common EllUili.~ 6yfill!!l'l1 FSGPG S2.103,53, , ClIltDru NA-FID SO.34
109.11.8,a NXB S1.01

C;lI! Exdu5lOn. AUk)r\'\ll~C ISDN)
109.11.8,9 NA.FID SO.67

GlIll ~dusion • Mar\u81 ISDN)

" 10 ellil ForwOll'dl : Bus unelOon' Answer P Svt. EalZlb SEPFA 115.69
109,11.8,11 Call FQtwSrdlng: Don'l Anawer 69H, U7.98

G!jIHHG,
EvO,
E\!OHC-:

109.11,8,12 C<l11 WOJ,ilill lr'llJiL'3liOll • Iimin st.ale WUT 51.01

109.11.8.13 HYE, HYS 51,20IM;1

CENTREX COMMON EQUIPMENT

109.11814 An .I F sl, Pr .• Per lir'le FSW 1,01

109.11.8,15 Cl.A5S - C<l1I Tr;;Il::IiI, pgr O!;cul'TCnce NOUSOC ~.18

~" 16
M .POI k I (lr'lltol ea ablill , PT PS 1466.72

;; ii' M ~l rll E!ltablishmenl -Inlt ," MB5XX S973.~~

'00,11.8, ;8 CM. !Il!!r't~· - n In I II
" 0

CC'VWO S"'58,7:/:
1011,11,8 HI Conference C - g II MJJPK ;;'!.!l6

109,11.8,20 Confelllnc;:1,l C iii(]: Pres!!1 M09PK 2.:111

109,11.8,21 Oir $101 Sul/Bu COM FlO f srrsn ement BUD .,."
109.11.8 DireCted Call Plcku with sa e-In 6MO 020.20

109.118 DirlK:ted C;ilil PicluJ without Ba e-In 6'0 S20,20

109.11,8. , Distinctive Rir'l Dlsllncllve Call WalUn RNN 540.39

109. 18 Ex er'lsive Rallis Warnln Tone- " 'om A WPS 5n~

109.11 F;lIcilil Re&lflclion Level- " 'om FRKPS 5olI"'.3:;'!

109,118 G"'" Ir'llefoom GCN ...
109.11.8.28 HLA, HLN ,,1.01

Hoi line - '" r line
1011,11,8,20 Hunlln . MUlti Ibon Hunt Queuir'l MH5 $~l.l,66

Huntin : Mulli ilion ...lIh Annauncgmont In QUelUIl MHW .M

109" HLlnlln : MUlti ition wilh Ml,I$ie ir'l Queue MOHP$ """
QLSph' A.;;Jtlil $hllCtNl.2.3 04.11.08 28
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10.61
50.:W
50.301

523,16

S116,61
50.61

NHGPG S1.10
PTQPG
A9AEX.
P89
MBl
MFR
MV5
MHHPS

~
anua 1 2007throu hTerrno

_
'( , ~'&l ,IJ) II "\ Iiio ' " I

ISDN Short Hunt
Loods ~er F'a In er II\Jnk mil
M~e eusy Arrangements. per group

, "
1 11 8 ~

109,11.9.34

~
11 Mak~ Bu~ AI(iJ ElI'I'I&I"lt,; _ r IInq

Mess ~ Cerllel' - mai(l sl&lIof'llif119
1 9 1 Mess e Wilitir Vi~ual

109118 MuslcOnloiold. 5~telt"1

ii'i';,.',"'·;~"/;';';"·"·'"

109,11 83 F'rtV;K ReleMe
109.118,400 Time
109,11.841 $MDR-F'-ArckIvedD;IItII
109.11.8.42 SMOR-P - 511j1fVl~1I EsgjJll5hrrleni ChljI., Imb;llllrllltallllliUrl

4 SloIbon Cam 011 SElI'viCEI - r ffisln l;.l<diOn
TtmeofO;ll COrllrol~ARS- l;.$~

Time of 0;11 NCOS U

K7KF'K
QT1PK
SR1CX
SEF'SP.
SEPSR
Ce<
ATBP$
MT

50,,tI6
50,301

5111.63
5339,901

,,"
125,05

,,"
100
109,11.841
109.11.8,48

TIme of 0;11 ROuti. line
Trunk \Jen~t;lltion from Oe~' !lflted 51&110n
UCiO In hl,lnl group. per line

ATB
BVS

MHM'N"''!'

a,52

a,JB

",a,57

ewest COfpoflition (QCllntrlll,.ATA Toll, LPIC 5123

,h •

CU$tom NumbQr ,

,
,

12.15

SI\IIjI Appli~ble Qwe~t Relall
T;;ariff, C;IIt;JIQg Of Pr'i~1!I [j~t lese
Oiscour'll (whid'l will be proVided

pU~U'ml I(IIli:rTi'I$ aM
conOllion$ in Cl.J;C'!r; ICA).

14.39
33,118

34

"1

See AppliCOIble Qwe$l R~t.;Iil

Tartff, C<lt<llog or F'r1w l.i$1 1jJJ5
01$1;0'-1111 (whil;h wiU bII pn:!vidl!ld

pul"5u.ml 10 limns ;;lnd
tondlbOni:\ ill CLEC'81CA).

NHCUU

""""I x Tfan!llalioo 01 I~
m I TIOIII latillil Oi ~II

I rOrm~

f 0 Number.!
Rnli;at Number Block•• N Ufllliial TN~

INn I nliITN5

P X 10
P X ,
P ,,

109.11,9,1

109.119
10R11. 6

o "
1091
1091 9
100
109,11.96

100.11,10 SU

100.11,11

101.11.111

1011.20 ~.Usc.lll11nltlJullll Chat ••
10•.20.1 NOI'I.[)iIII.1 n

109.20.1,1 Tro I I n h TI LTE

101.20

10il, 0.2,1.3 Premium
109,20,2.1,3. Fiffit In f

109,20.2.1,3. E8ct1 AddiUonal1

101:12 1m
109.20.3 In m nl
109.20.3,3.2. Eacl1 . nil" menl

1 Mini ;;1,1 of (\lice
0 11 ;

1 • 1.1 Fil"5\ln merll

1 1.1 r.hAddili l;illlnCf Merll

,
'" A Iti n I ,

109 o· , " ,
" h AddiliUrlalirlCremel11

:: m ;, n h Additi n.J1ln remerl\
p mi r\"I Fi I and Each AdditIonal In

, h Addition..1Di~ Id1. ~,; ., h Mo"Iirl\e(Jan o'Se ,
"

t.rJWxx ..
MV\r\I1X ..

• ..
n

MVWPX ..
MVW3X ..

TNBX ..
T X ..

OTNF'X
..

• ....

NF;:T Y ..
HR011

..
HROA1

..

HR ..
HRD ..

= ....
..

HRHA1
..

HRH12
..

HRM.A2
..

,.

m "'
iii lio"llll'!L"felll nt

I n lin m I

OLSP~'" ~te ShacIN1.2.3 04.11.06

.:,"

FI tin
oA

109,20.3.3,1

rt,m
1 P"il"5\ln ramenl
1 0 2. Additionallilcreme

PremiuM
1 3,2,3, FiBllnCJ'eMenl
1 0 h AddiliOO811nCf

I riI ho"l e

o

109

NOII.o.sl n

Tn har e'irem,seSVI
Pre!lll~e!l Wof\<.
109203 I

1

n n
109 0,3.1
101:/,20,3.2

109.20.3,3 NelWo

1 0'

109,20

109.20.2.1.2 rtl
109,20..1
109,20..1,2

Owe~l Local Sei'Vlce~ Plattorm'¥ Agreemenl
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;;m -~
",*~?::,"ii:!1'0!;'i:\:'~/JRitcurrlMW ~'~\I

1011 0 Prtlflliulll
109.20.3,3.3. Fir.:llin Mot ..
109, 0.3,3,3. E.3 h AddiIiOr'l&llIlCr't!lnent ..

• " "
0-

109' " " --
109.20,3.6 ., "

..
109.20,3.1 leB

pnl InsbllllltlDl'llllnd COI'lyilllrllOl'l Nonr.c ,

Ion Nonrllcuttln Char 8.

". :U; plIII BUillnllllillll CiIIl'ltI'iIIIX P. 0 I Tr nk RlilIldllntl;lll

~
10". 3,1,1.1 " t Lir'l " URCCU
109.23,1.1.2 E:&ch Additional I URCCY
100,23,1 1,3 Fir.ll Line Manual URCCV
10",23,1.;,4 E:tch Addilior1al Lin Mo URCCZ

109, 3,;,2 L P"" PBX DID Ttul'lkl
109,23.1,2,1 Fir'S! Trunk RCeD ,
109,23.1.2,2 Each Addilior)al ,

10g,2 ,1 p"" ISDN BRI
109, 3.1,3,1 FirSl URGCU 1361
10g,23,1, ,2 8.1 h AddiliUllal 2.61

101.23,2 I. "il109 III n r PA ;lind PBX Anllli 1'I0000.()ID Trunks Resl

" ' I n M h ni 00.00
1 • A III I in M h niz N :m==109. 3 1 J I NH
109.23, ,1" A III I In M "

, NHGRD

109.23,2.2 LSplll Anal DI

109.23,2.3 LSplll ISDN.eRI

1011.23.3 Qwest AIN FIIIatul'iIII'& See Appht<lble Qwcnt Ri;ttlil •T;;anff, C;;a1<l1og or Pril;fI: l.i$llllilsS
Oilcount (whid1 will be previd8d

pUI"5Ulmt 10 l!!n'I'Il!Il!Ir'ld
condlllonsin GLEG's ICA).

1011,23.4 Qweilt VolclII M&1IiIIII8glng ServlclIIIs See Applicable Qwes.t ~eliilll •
'rat1ff, C;;atillog or Pnl;e I.i$llliln
Oi$!;QW1! (whil;h will be pravidlld

pUlliuant 10 terms. and
condlllonsln ClEC'SICA).

1 , I I Drt IIItlllmil

=; • • nh;lln m.ntll t Loti.al S&l'Ylc. Re uest

" .p rEI nie:: Orde!' All charge~ ar1d illCferYlenls r--11:1:.1.2 oss Star! Up - Per M;;an\.l;;ll On.ll~r t;tqu..llh~ I))rYlparabll;! charge!!
;;ano In~men~ prt;lyi~ in tile

-;.... IWhlIAlU'lIAPCAT

112.2 1'1011'1 0 iIIItatlol'ls 8r LOC.III5e
112.2.1 IMA r'\ oill Mair)1 nan All charges ancllncremenls r--112.2.2 EDI Ollguing Main!enal)ce E.>.pense, per Order E1Q1J81 lt1e compafilble cflarges

and Increments proVl<Jeclln lt1e
Owest Wholesale PeAT.

112.3 D;IIlIy UlIagllltll':ords FII., p*1' Rillcotd All Ch.8rgEt8 and Increments
eQuallhe comparable cflarGQII
and inGl1lmen~provided in \hili

Owi;l$t VllhQlIIII;;;aI" PeAT.

Universal Service Ordi;lr CQlNli (USOC$) h;J.Y11l;1t1l1n proyided in 111'1 l!Iffor'llCll!tl!l~ iteM description and Usee association WIth ch61rgeli. In tl1li1 filVfl:nt USOCs II~ inlld:urilltl
or afE! revised, OWesl reservelilne nghl to correc! lhl;l R;;ati;l ShQljIt In lhlll,l1l11ll1 uf ;ilrly ~jgr1i~can! change{sl, notification will be provloeo vl;;alhl3 lil<!no;;al"(! nolifil;;;llil;ln

See ApplIcable OWest Retail Tanlf. Catalog or Pnl;Q LI$.I for illl d1;1Ir9lt~and ir'ltr'erYler'ltS.

OL$pTM eUlilne$.$. ;;ano RI;I~idqnliill s~rvitc~ ulili~~ lh~ !laille ClaaB. or Service and line UnlverJ;;;a1 Servll;e On:!l;Ir !;:QdQs (USOC~), GllSP'" Residelltial servlces will be blUeo
at the Analog Pol1l<1le ;:zno only lhl;ll;9 linos lh:tl ~p~ci~caltyQualily IOf and are Identilleo as servlng;;a r4;l:$.iOQnli;;a1 And_uscr c:u~liJrYle( by the presence ollhe LAWUR Usee
will receIve tha Fl:asidenti;;al end U$.Qr I;l"i;Idil.

QLSPIII Gervlce InI;I(lrlAS nondlscnminOlitory i1cctlSS 10 all YtI!'\ical switch I%IIII"(IIS th<ll <Ire IQ<ll:!ljl;lln Qwgst's End Office Swild'l. See the '"'CAT lor all CQmpolllbli;l ;;Ino
available ver!lc;;al 'SWitl;h fi;t;lll)l"i;I5. Only vt!tr1ical ~wilch features with Non-Fl:ecumng, Rel;umng, (II' Pllilr Oeeur'I'E!nce charges are listed. Non-Aecumng I;hil~ ~nl: .appliC;lllble
wtlenever;;a fe;;atul"i;I i$ ;;n:it;lll:d· whelh~r' ur1 r'lew ir1slallalioo, conversion, Of cl1angi;l Ol"(!i;lr ;;ai;liyity. ThCI~e \ft!([ieal switch l88tures not Iisteo h;;a~;:z r.;IlljI Qf $0 for MOr'\lhly
Re(;\Jmng, NQn_RQi;l,Imng. ur' P~r oc.cuffence charges.

4 Tilt! SubMlquellt Order Charge Is applicable on;;a per Qn:ill:r t!;msis whtlr1 llh&r'\ges are reQU98ted 10 e;.!lstlng 'SfilMI;Cl:, including cl\ar)gir'lg a telephone number. lnltl..ting or
rellloving SustlElf"1l1lon or service, denying or 1"i;I$IQflng $OMC!!, ~d(Jirlg. (er1loving, or changing I~!U~, ;;Ino othlilf simil~1' requeslil.

f> QLSplII ISDN BRI and PBx are ~Oesign·. RQmilinir1(J QLSplII services are "Non-oes.lgn", All I;h;;argljt$ ;lind ir)~n18l1hall be tile same as 'he l;olTlpilr':lbltl: charges and
lflcremenls pn:!VI!:I1X! in Qwesl Re1.3il Til!ifls, Catalogs, or PrIce LIl;1$. ..nl;l OIIrG subjeel to dll!lllge based on ch(lnglll!;' In tho= undorlymg Ow!!!!1 Relilil Tanll'6, C6t(1.l<lgs, or
Pnee Li!!I!!. hllhe &~l9 r<l'e ch;;anglls. nolltil:Ollbon will be J}(ovided '11<1 the l;t;lnoartl nobtll:Ollllon pre[;e!!S.

awesl LOC<II Service'S Pliltform'M Agrl;tl.lIn~nl QL5p T¥ R:;;ate Sheel-V1.2.3 04. 11.08 30
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6 Where lhe ~1VICl1 h;;l~ ~n d!;l!;lmed III be a TI!IIE!I.'tIlllffiuI'licaIlOl'l!l SeNlce,lhe DI!lcounl w!II be proVk:l1Kl pursuant to CI.EC'5ICA, Where lM .&Qrvlce 15 not a
'tellil'CommUnl(;;;l1l0n~ $l;IrviC;l:I, Ihl!: di5l,:l,lunl will be 16%.

QL$pt.. R;;ile $h~.Vj.2.304.11.06 31
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~-
' . . 14,

10111.8 Shared Tia". A F> rt of P""
100.81 P'" I nil t u ino55 ;;md PAL Per M U .0010400
100.11.2 QL FIT" INRI n PBX Ar'lal' Trunks F'erllneltrunk UGUST 0.33

1011.11 L ., wit~hl" Purctwlaltd A. ,.
1011I.11.1 P."....,. PM. ~

109.11.1.1 An I 5.32
109.11.1.2 R !!lid I , AW R 38 1
109,11.1.3 ElfecUveQ - I IAn I P rt 2.94 1
109.11.1.4 Di ltal 0 Fl:11 ON 10,27
109.11.1.5 P '.84

1011I.11.2 PortA If 80% YOY V ~ I n P'llln R uir.m....tl!l ArB Mel

'''.11.2.' ~ 5.05
109.11.2.2 Anal n I n ;, AW R 2.14 1
109.11.2.3 Effectl Q TIl I nitA I P 2.91 ,
109.11.2.4 Oi llal F' rt I III 10.27
100.11.2.5 PBXDIDPOI1 84

1 • ... V Y Volul'IUI Retention PI A, M
,Og ;1,3;

Ao" Port ~ ",n 11.3 Anill Purl R~l:Iiden(ial nd I 1.Q1 1
1 " E.ff tiv L P'" Residential 2.88 1
1 113.4 01 it41 PUr'\ Su MIn BRI I 10,2"
10 11 , PBX DID Purl '.84

10111 110 V V Volumit Grmwth Plan R ."," An , P rt

1 " P rt ,; (liial end lJser dI LA R 1
1 " ,; L pN ~idefllialAnal Port 1,

" 'P rt rtin BRit ON
p" I P rt ,

100.11.5 Portli tt m , Plan RI!t ulf&Mllllnls Are M

'" 1 I P rt 37
109.11.5 I R , ntialllf1d user O'edil LAWUR "109.11.5.3 ~R ; nli I Anill """ .76 1
109.11.5.4 I ital F' '" RII ON 10.27
109.11.5.5 PBX DID ."

1011.11,1 P(Jrt6 If I m h Plan R. ulrllmllntll Are M

" '0 I P rt

1 Ao 1 P r1 RI ~id Iliial R:!nd user credit LAWUR 1

"
, liv L pN R~~idE!(JtialAnal " 1

"
, , , 1 rt " ~" BRIISDN ,

,,' PXOIDPrt

100.11.7 Local SM
109.11.7.1 OL p- I '0 0 PAL PorM 00133
109.11.7.2 0 p- o " N RI lid PBXAMdo TfUr'lkB Pc '" UGUFM 1.1

0 11-18' w, h '.,,(Urtl* 2
1Qg,;1,8, j A DuntCudl!!!I " I AZ8P 99.05

1 AI 0 ooA jj Lir'le , tatloo Lin OZR 1.21
109.11.6.3 Audible MesS<I'i!(1 W..iting MGN, 51.05

MWW
10911 , 0

" 0
,., ~l III AFYPS "109.11.6.5 Allloma~ '" ETVPB .36

109.11.8.6 Auloillali Roul ; m 0 i m III ., ~t~rrl F~GPG 2080.70
109,11.8.7 Call Oro NA.FID ."
109.11.8.6 Call Exclusion - Allto 1 NXB ISDN 1.05
1M.11.8.9 Cilil FOr'WBr"dir'lg: Busy Line 69J.69JGIot, $0.17

eve
109.11.8.10 Call FOlWQrdlng: Ell.Jey I"lne - Don't Am;WGr (E.Kp.mdDd) FVJ, $0.17

FVJHG
109.11,6.11 C<l11 FOIW<lrding: Busy line. DOr'l't Ar'lBwer {Overllowl

~~~~
$0.17

109,11,8.12 II FUl'wafdir'l " ' An w r NIC Eslillblishrlierlt SEPFA 1.07
101:1,11,8.13 Call FUl"wilfdin 0 01 69B1X "llXl.11.8.14 Call FOI'Warcllng: Buey l.lne (EKp<lnded) FBJ, $0.17

FBJHG
109.11,8.15 1 ,

'" E:xlerr'lal EVBH1:3 0,17
109,11.8.16 Call FOfW<ll"(Ilng: Bl.Jsy Lin~ (Overfluw)

~0~~o
$0.17

10 1 II j!: rw in : Bu~ lir'l ",mmo , ERB
109.11.6.1I:l Call ~Qrw<ll"(ling: DQn'l Ar\~wef ","0. $0.11

EVDHG,

69".
69HHG

100.11,8.11:1 ~It FUrWafding: Don't Answer (EKPilnl;tljld)
~~~~~

$0.17

109.11,a.20 1 I n·tAn , P l'illYlmable ERO "109.11,6.21 all F n'Anwr.ln rYIir"1 oj '.A ,
109,11.a.22 all F 0 I ESM 0,17

109,11.a , 0' • 6APPK 0,17

109.11.8 , I EO' ."
109.11,8 5 "0 , 0.1 liwailir'l ESX 65Y ."
109.11,8 Illn In i ,; ". fTimin WUT
1DQ,11, ,27 Qnl~K Com ; 0 HYE HVS " "109,11.6 II tr.! e '0"" N uSOC 0,17

109,11,8,29 LASS Callin Nm , NNK ,

Qw(l~l 1.,01;'11 $er'viCtl!l Pla!lu(ffl~ Agreement ClSpTM Rate Sheet-V1,2:3 04.; 1.08
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_lI!nllll!_&:lil'!*:=Sll""~I!\'lM.I.'.~,:::"." ~) , ",,1 :) 9l \'~i I:~ r~'~1 ,
1 ~ 11m N mb r 0 Ii NSD 017
109.11.6.31 CLASS C<llIlng NlJml;l~r DQtiv~r'y' BluCkirl9 NDD(ISDN), SO.1'1

NKM, NK$,
" A - tinu U~ Redial NSS 17,
" - " '" lurll NS 0.17, ,,. - Prioril lIirl NSK .17

lOtI. 11 .8.311 LA - I!Ictive all fOfWsrdln NCE 0.17
1011.11.836 LA - selectivE! all Flo • I NSY 0.17
laD, 11 .8.31 MS • Paeket Cootrol III PTGPS 502.24
109,11.8.38 eM !Item Establish " -

, , MB5XX 1004,4S
IQ9.11.8.39 M stabll II II n CPYWO 50 . ,
iQil.11.8.40 Onlerer"lttl allir1 -M MJJPK 46.SO
iQg,11,841 " '" IIir'l • Pres I M09PK 46.50
1011.11.8.42 " "" allir'l lalion Dial S-ws GVT 49.57

'" ,; 84 I , liIti n SelecliOrl! Bu~ lAm Field , BUD 0,17

" " IPi " 6MD .17, II Pi wilhB.:! .1" 660 .17
10911 ,. , I i tin liv " iliri RNN 00.',. , , , Rln In I lin Ii... AI" WOO .17, , • " W min T 0 , ,~ A WPS .84
109.11649 " "

, 1m FRKP 3.0,. N .Of

" "'
, , I, HCN .17

H nlln "'
, NO USOC .17

" H nlln "M IIi iii 1HUI\\ tluir'l MH6 7.48
lUll '1,9 H nlln Mulli ~ilicJIl w;lh M.lOlJI"I " MHW 748
lCKl, 11 ,8.M H nlin Muili ~iliOll with M I 10 MOHPS 37.0
10ii,11,8.156 I ON hor'l.Hulll NHGPG ,.
10u 11,8157 L ud~ e~kl'll' Pa il"l er Trunk '" PTQPG 19.U13
100.11,8.58 M;I!tt:: Bu~y Arr"31"1gemel"lta, per Group A9AEX, P6 SO.61

109.11,8.59 Ma BuB Arral"l e«IenlB , I MB1 06
109,11,8,80 M • I"Iler er Main Station Un MF. 0.44
10g ii,8,61 M W~ilil"l Visual MV5 D....
1 11 6 , n Hoi , I III MHHPS 31,69

1 p, RI, K7KPK 0,62
Tim T1PK D...., _PA "' , SR1CX 1

109,11,I:I.Gij 5MDR-P Servu;e El;l<Il:Ili:;hml;lnl Ch;lrgC, Inili~llu~t:iIl~liOll

I~~:~:'
$361,$4

10\.1,11,8.67 SplII~(,l C;ililillg • E;igl)l Code capacity ESL, GVJ, $0.17
Ei;~,n·

109,11.8.68 5peed Calling - Thirty Cooe COIp;;Itlty ESF, C;.v2, $0.17
I~\IH' r.;vli

;O9,118,61l Ii n ~ , <vI f Main Statiol"l CPK D."
;09,11,8,'/"0 ThreeW;s allin ESC ."
109,11,8.71 TinT 'D. ol"llrol fOf AFI: S 'm A.TBPS 136,8

10911 e ., MT .71
109.11.8.73 Time IDa • II ATB .6T
109,11,8.74 T nk V 111 ,

'" BVS .51
109.11.8.75 UCD In Hunt Group, per Una MHM, H6U, $0.61

NZT
109,11.6.76 Warn) Ul"le WCS .17

• 1
109.11,9.1 Cu:s;lom Number s•• .ll,ppli~bl. aw.,l R.~I T.riff, •Catalog Of F'nC41 1.1:s;II.n Di-licounl

('Nhidl WIll be proVklIKl pursuant tc
terma and conditlooaln CLEC'a

ICA).

109,11.9.2 PBX DID Com I T lal= n , Ii, 16,69
109.11,9.3 PBX DID m le:ll Tral"lslalion nalln Chan 37,08
109,11,9.4 PBXDIDBI~ 26,66
10911 .5 P , 26,150, x I F:l Nn nli-IT hn Nur\lbr~ ,
109,11,9.7 pBx 010 N0115 ucnliOlI T I hone Number.! ,

10111110 b. " n
ro., har _ 14.24 •

10',11.11 OwIt-li1 Corporil~ (QC) Int...LATA Toll, LPIC 11123 See Applicable awest Ratall Tartn, •
Catalog or Price List 168S DI&OOUnl
(which will be provided pursUQ~ kl

terma and coodillons In Cl.eC's
ICA).

1011.20 M' Ilar'l.ous hat *11
100.20.1 No.,.o&1:1 .,

109.20,1.1 T of I
..

100.20.2 D.. •
~109.20 1 , ,

1 111 FI II, m nl MVWXX ..
109.20.2.1.1.2 E.3dT AddiliuI"I&1 11"1 r , MVWIX ..

, v rti
IOil.20,2.1.2,1 Fir~( lI"Icremel"l\ MVWOX ..
100,20,2.1,2,2 Ea h Additiooal n

..
,.

Pr~nTium

109.20,213 I 11"1 r m I MVWPX
..

Owe~llucal ser.-iCEla Platfom/M Agreement QlSpTAI R.lII~ SheeIN1.2.3 04.11.06 33
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I~'?=}..

har seo

101:1,20.2,2 o liur'lalT "109.20.2.2,1 I
109,20.2. 2

'" 0 m ,

109,20.2,3
"

lch AddUI
10u, 0 • Di~ leh IOf Malnt •

10 :;n nN .0• .,1 n, TO h • PrtIf\'\i~~ Visil

'" P ml W~ "', 1 "

A Iii niliin remenl
n hA ilinlln nlnl
n h A dili n..llntrl!llilelli

, ,
- N T I F un

N X
N

10il,20,3,2. i, 1 Fil'Sllr"lCfl!lm€lr'l1
1 .1 E..3 h AOdilior'lallnCfem nt

" 1 Fi lin remerll
h A dilion.alln remenl

HRD11
HR A1

HR 12
HR A2

10•.23

109,20.3.3

109 4".
109.203 {i

109.20,3.7

LSP'" Inllallatlon and C

1 9 Premium
10 03 i Fi~1111 'r'eiller"li
1 0 .. JWdi~unallnCfemef\t

,miii'l~I lhln monl
I h Addlll n.allntreme.'ll

109.20,3.3 • FI I In
109,20.3.3,4 V h A III lin Inelll

109,20.3.3,5 P mlu m nl
101il,20,3.3,6 Pfelllium a II m nl

, h,
I n h n

I h P r iI .:Jdvar"lted
I I n h

I N nr rnn h;zrr •• NRCs

HRD13
HR A3

HRR11
HRRA1
HRR12
HRRA>
HRR13
HRRA3

VT6D
H28
EODDB
N U DC le8

101, ,
;09,23,1.1

N nrlt urrln
LSP'" B

109. 3,11
1 ,-

.• 11::1

•
i

hllr
I!tll:n r l! PA. ;lind PII!loX Anal

no<
h A iii nill Lill Mechsr'l12ed

~I I Lin M.3nu.:J1
A iIi n.d lino M.:Jllual

non.DID Ttunk
R
R

URCCV
R C2

109 31 pT1ll PII!loX DID Trunk.
1 1 FI I Trunk
1 h A iii .1:'11

R D "8
109.23,1.3 LSP'" ISDN

109.23.1,3.1
10g 1 ;J h Additional

101.23.2 'no , ,rin h.lrr ••
1092321 • In Itn~J[ PA .and PBX Anal,

" I In anized, A III n· llir"le Mect'lllr'lized
10 , , m nu.ill
109 3' • "" iii n I Lin Milnu.ill

109.23,2. SPN )( Tr nkll

, , , , L P'" I ON.HRI

101.23.3 Cwot AIN F.aturlllS

" R I n 1;11

URCCU

NH RA
NH R
NHCRB
NH RD

3
86

1062

S",,,, Applie.tbll!l Qwes! RetaH TartIT, 6
ClIt!Ilog ot Pfieb Lialleas Discount
(whid'l will bEt prollld&d pUllluant I

IlIImis .and eondi~ooa In CLEO's
ICA).

112

1(111I,23,4

o m

See Applicable aw.$1 Flllllllil T.llritF,
Catalog or F't1C41 LI$IIrI:$s OiIK;OUr'l
(Whlcl1 WI" b4Ir Pn;lyiI;IrI:d pUl"!;u8r'l1 to
lerm~ ;;Inc:! wndiliQn.ll in CLEC'a

ICA).

,

11.2.,
112.2
11.2,3

ORVRlomcn15 .md Er"lhar'lcemente f L0C91 ~rvl(:1iI F'lR UQsl
Ofl oIn 0 1CI'lon~ r Lot.....1Ser'Yictl R uEts!
D~ily U~age Recoo:Is File, per ReWl"d

UnlY(l~1 Sqrvi(:t1 Or'def Codes (U5OC~) have been providiPd in .an effort 10 ease Item (JQ5Cnption ilnd USOC 8s!lOCiaiioo WlItI Ch;;lrgQ$. In Ihe event u50Cs alllln;;l!;!;I,Ir';iltl of
C1~ rQYIl;el;!. Owesl r't!8EIr\res the right to correct \tie R<rllil Shr:t~l. Irllhe even! 01 any slgnlflc;:lnl !;h.;rng",(5), MlifleaUon will be provitled viii lhe ~Landard noUflcaflon~.

C1lSP..... Bu~ir'less and ResldentiCiI ~l3fVit;lr-ll,llili.t(llhe same Class of Service <lnd linO Ur'llversal Service 0f1:te( co(\es. (U$OCS). QlSprM F!(tSi\1enllal services will bIl biJleQ 31

Qwt;~l LQ~sl Ser\rice~ P18t1orm~ Agreement QLSpTIIII Rale Sheet-V1.2.3 04.11.06 "



Qwe.t local Service. Platform'" (QlSP'") Rate Page. Oregon
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2 QLSP'" serVlce Includes nondlscl1mlnatory access to all vertlcal sWitch features lilat are loaded In OHeat's End OtIlce Switch. See the peAT fOf all compalible ella available
vertical switch features, OnlY VMlcal sWitch features with Non-Racurnng, Recurnng, or Per Occurrence cI1arge.s are listed. Nan-Recurring charges Bfa apPlicable wh8f'1evtl1' a
leature Is aelded - wMltler on new Instclllallol1, COnV81li1on, Of chctnge order actJV1lY, those ~rtlcal sWltcl1laaiuf9S not llslad have a rata 01 So lor Monthly Rect.lrrlng. Non
RElCurr1ng. Of Par Occurrence charges.

3 R!r-I.,rvll(i Ic)t lulurlil u~.

4 TM $uM8quent OI'der ChsrgiI iB applicable on 8 per order basla wt1en chanoes are reQuested to existing servlce, Including changing a telephone number, Initiating or
n;lm(lving $U!!.p!:!rl!lil)rl (If Silf'IIiCE!. denying Q( realor1119 service, adding, removing, or changlnglealurEls, and' oUler almllar reQuests.

5 C1l.$P"" ISDN BRI ;IIrld PBX i1re "De~ign". Remaining QLSP'" sef\llces are "Non-Design", All charges and Incremenls shall be Ille same ss the comparable charges and
Intn;tmlJnllj; pmvidlXi in Owljtsl Relilil T~rifl5. Call'llog~, Of Pfice Li~ls and afe l:iubjecl to ctlange ba8Elcl on changes In those underlYing Owest Retail Tariffs, Catalogs, or Prlce
Lists, In lhl;! (I~nt;;l f<ll(l th';Jn1J1jt5, nl)lifi(:.:llil)ll will b~ provided via the slaildatd no~ncationprocess.

6 WhellJ 1M "",1VI!;lJ hOllsl;KKln deemed tc:l be a TtlllK'()rlllllulliCSliUl1!1 Ser'Viee. Ille Dieeounl will be provided pursuant to ClEC'sICA. Where the s&Nlce Is not a
Tl;!Ie<;ommI.Jnjc;;alil:m~ $4;Irvi!;lI, lhljl disC(lunl will btl 18%.

QwE!8llocal servic&a Platlorm"" Agreement QLSpTIi Rate! Sh!l~I.V1.2.3 04.11.08 "
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100.8~aredTran P ,::j</;'; pili

100.8,1 no ldentlal ,1"(1 Su in P r M
100.8.2 QL p.... enlrA); A n po X An I , " P r lim~!lrurik uGuSt

'367
0.44

1011.11 LDCal wittonl" Putehaa&dAaPa or p'"
10111.11.1 Pottt Baelc Plan

109.11.1.1 Ailsi Pit
109.11.1.2 Reaidenllalendu r
109.11.1.3 El'fective L P"'R I ~ P
10liJ.11.1.4 Oi ilalPor1 u i ~
10Q,11,1,~ P XDIDPClr'!

LAWUR
B.5O
5,16
3,64

1861

" ,
Portil If 80% 'lOY VolUMe Retenllofl P
109.11.2.1 Mal Pori ;=i
109.11.2.2 Ar\al Port Flo !lId 118
100,11 .2.3 li~ LSP'" Real entia A I
10fi 11 4 i it.lll P &.i rtin BRI ISDN
10gl1 ~ P DIOP

PortI. If110%YOYV04um
109.11.4.1 Anal P
109.11.4.2 Mal F' R
109.11.4.3 EnectiveC SF''''
109.11.4.4 Oi ital Port
109.1U.5 PBX 01 F'ort

Pol'tt; tf 120% YOY Yolume
109.11.5.1 Anal F'
109.11,5.2 Anal Po R I
109.11,5.3 ErI'ectl no
109.11.5.4 Oi ilat Port
109.11,5.5 PBX DID F'ort

LA

HI.51
11.06

7.92
AW R .", ,

18,81
11,06

7.04

4,
"

LA

Ar M t

Ir m n Ar MRt

, ,

~

" " M

,
"

~

R i nli I nd Ul;Rr cllIdil
pili A I nli I An I P rt

All N

"V 1m
niP rt

P

Dl Itsl P
PBX

, ,
109,1 3'
109.11.3.3
109.11.3.iI
109.11.3.5

101111.4

10111.3

1011.11.2

101l.11.1l,

Local Switch Usa e
109.11,71 1M i nli I 1\ B !lin !I!I P fM U

117 P'" nlrgl( 1 DNBRI PAL 1I11d PBX Arlalo Tru

CENTREX Comfoon Eouioment
109,11. n F J' m I'P r.:mlr\"l;),ble.

,
.37 ,,

19,61

"0
.000702

."
1.28
1.17

$1.03

243,08

,
$1.03

50.68

~t
$1,225.34

$1.03
S1.48

S1.28
$1,2g
51.22
$1,2&
$1.22

541;13.00
1987.00

493.60
3,15
3.15

5416.36
SO,3~

$20.48
$20,48

0.96
73.05

4.94...
1,03

~39.20

36

FSW

AW •

UGUFM

F5GPG
NA-FIO
NXB
ISDN

NA-FID
IDSN

6glHX
SE;PFA

AZ8PS
DZR
MGN,
MWN
AFYPS
eTVpe

T
HvE;, HV$

N 5
NSa
NOK
N •
NSY
PT PS
MB5XX
CPWVO
MJJPK
M09F'K

NOUSOC

GVT
BUD
'MD..
RNN
AQWPS
FRKPS

N
A HLN

MH'

i hm nl

Line

nrn

r .1 m

Ar MRt

QLSP'U A;;all;1 ShRRIN1.2.3 04.11.08

Ir m n

I n r r it
I nilA I

n RII N

Call ExclU51Qn - M;.nU<l1
Call FOfWtlr(I'ln Incomin nl

II Forwardln : a 5 I

Automatic Rout I t mm n
0<11101"1)

CilII w;;.itin InditolliOl1. rlimin state

CLASS - Conlln(IO(Ilj; RRrllill

CLASS - l.<lSI 0iI11 Al;Il1Jm
Cl.ASS - Priori C..Uin
Cl.ASS - ~11;Ii;li~1jt COlli Fcirwardin
Cl.ASS - SI;IIIjtc;:li~1jt C;all RI'I'~ttion

M-PA APAllTvPRYTEM
MS.SY T M _INITIA IN TAL 11 N
M TA I HMENT. B E: ENT lNSTALtATI

Confanmte Callin • M~et Me

Jwlhulii.3tiOl1 Codea - ef a tern
Al)lom;;alir, Lirlo ill' ~lalionlinE!

Account COdea - r a tern
AlleMan! Acceas line - f station lIne
Audible: Mes6<1ge W<lll1n9

confortlnilifllGallll1.PfE!aet
nfRren lal

011' Slii Se arran emen'
Dlr='ted C e-ln
DIi'1K1ed e-In
DI~lincllVe all W<lllln

Ex alve Roote WtIminaTonl;l- r 5 lern
Fadllt Resll1ctlon l.evel • r 5 !tIfn
Gf'(Iu InlRrcom. Petr Linet
Hot Line - f line
HunUn : MUlti Ilition Hum Ol,Jeuin ef rou

10u.l1,8.lJ

109,11.8,6
109.11.8,7
109.11.8.8

109,11.84
109,11.8,5

Ports tf 133% YOY Volum f

109.11.6.1 A1la
109.1UI.2 Anal
109.11,6.3 EI'f ti~ ...
109.11.6.4 i I F'
109.11,6.5 PBXDIDF'o

100.11,8.10
109.11,8,11

109,11.6.3

'00,11.8.16
100,11.8.17
109,11.8.18
109,11.8.19
109,11.8.20
109,11.8,21
109,11.8,22
109,11.8,23
109,11.8,24
109.11,8, 5

109.11,8.12
109.11.8.13

109.11.8.15 CLASS -~II TI<IW, ~rOc;:c;:um;mi:~

109.11,8 6
109.11,8.27

'0
10 11

:if '
::g "109. i 1.8,33

"109.11,835

o .11 7

100.118

1011.11-'5



109.11.6,4 M..kljl Bu~ Arr,,111 e(rM:!IlI~ _ ef line
109.11.6,42 MIiI~sOl gC!MIDr" ri\;;ljll~L3liOr1lille

109.11.6,43 MGlssOI eWlIilin Vi~ual (line
10911644 Ml,JsitOnHold" r~ lem

'Im~ M=:t
$39.20
$41.39

$1.73
179.33

$0.66

$1),68
SO,3~

SO,3~

S2~.!lO

MOHPS
NHGPG
PT PG
AQAEX,
P89
M61
MFR
MV5
MHHP5

Qwest L.ocal Servic85 Platform TIIII (QLSpTlIII) Rate Page. South Dakota

_
anua 1 20D7throu hTermil

'I~
ilion with Announcement ir'l au~ue MHWHunlln : MUlti

Huntin : Ml)ltj iliOn wilh Music ir'l Queue
ISDN ShQrl Hl)nl
Loud!; ~kl;lr POI in r lrunk rou
Make Busy Arrangements - per group

109.11.8.37
109.11.8.38
109.11.8.39
109.11.8.40

10 1 4 Pri.... R~Ie;il5e ill' i:llillio(\ lirle
1011646 II Timl!t ~tiltiOillirle

109.116,47 SMOR,P" ARCHIVED DATA
109.11.6,oia SMOR-P - SERVICE ESTASLI$HMeNT CHARGI;;., INITIAL INSTALLATION

.02
",'"

",...

$0.48
$O.M

$180.10

$344.67

.35
127.62

.55
ATB
BV'
MHM,
H6U NZT

K7KF'K
CT1PK
5R7C;X
SEP$p,
I~~P~A

PK
ATBP
A<T

er line

Time 01 0<1 Rc)ulin r'line
Trunk, Ven/i(;<llion fl"Qm Oo~i no>l<:d SL:.Ilion
UCD in hUlll grOUp" pef lin&

4 Slalioll Gam n Service - f mainline
Till~ 01 Da Controller ARS - f Ii stem
TirTll1 01 Da NCOS U ale

1
109 18
109.11.8,51
109.11.6,52
100,11,8,53
10il.Il.8,M

h,
lOll. j HI, 1 CU~llIl11 NUII\btl( see Applicable awes! Retail T<lfdj,

Catalog Of Price List less DISOOIJnt
{Wfllch will be proVIded PIJ~uanl to

terms and coodltlol15 '11 CLeO':r;
,eM,

•

109.11,9.2 PBX 010 I " ill
109.119.3 , T n I II " n lin
109.11.9.4 P

:.m~109.11.9.5 P I
109.11.9.6 P nit 1# , •
109.11.9.7 P X I nit I TN
109,11.9.8 P X ION ,

I II h n

h "

i rio"llirl 14.59
.06

6.89
.1.

6.54
3.64
5.87

1011.1110 ubs. utiI'd Ol'dilllf Cllat ft NHCUU $13,18 4

1011.11,11 QwIt.tC0'l'Drlllloo (QC) InltaLATA Toll, LPIC 5123 see Applicable Owes! Retail Tariff,
C<ltcl1og ()/" PrlGe 1.1611en I:!l$I;Ql.ml
(wI1ll;h will bII pn;Mdlld pI.lBU;;ml ICI

tlJlTT15 "and \XIIi(iiIil)n:r; in cl.ec'$
leA).

•

rtim
l!i In m nl

II lin m n

5

LTESX ..

MVWXX ..
1> ..

M X ..
MVW2X ..
MVWPX ..
M_X ..
OTNSX

....
TNP

..

..
VT6 M ..
N ..
HRD11 ..
HRDA1 ..

HRD1
....

HA013 ..
HRDA3

..

HRR11 ..
HRRA1 ..
I-lRR12 ..
HRRA2

..

"

,n
Fi 1111 r m I'll
Each Adtlilii1rlo"ll III

l'Iir\"l
109.20.3.2.2.1
109.20.3,2.2.2

o 11
'011,20 2,1,2

A ·i
I • hA iIi 11 1111 m (\\
rtlm ~I I n I:il. h Addili nOli hlO'er\"lerlt

P ml m FI~I Olnd 1::011 h Addilion;Jllntremenl

C11,$PTt.o Rille Slleel_V1.2.3 04.11.06

jmr9mIUfTl ,
FI I In m nl

h A iii nOli In ~r\"Iellt

~
Wri<. hill.
i Firslln r~r\le(\1

BaSIC A·· m n
Fl lin I"IIm nl

vertlme Bleil Additi 111'1 III nl

_P mil; Visil hOlr D

~ ", ,

, "

, ,
'011 0.3.3,2
109.20.3,3.3

0,3,3.4

h ilinli Ih.Ntublilklur'ld
h f r inl n n f !'vi "No Trouble found

109.20,3.2.3

109,20.2.1,3 Premium
109,20,2.1,3,1 FifBllllc m nl
109.20.2.1,3,2 EschAddltl I

Ii nillT '51i'l
109,20.2,,

109. 03

100,20,2,2

DillllIIl n
109.20.2.1 Mair'llEtnBn 01 1

109.20.. 1.1 sl
109,20.2.1,1.1 Flrstlnc m nt
109,20.2.1,1.2 Each Addilionsllncrem nl

• Chlar ••
I

109.20,1.1 T u I

'" 4

101,203-

i ", TO h.. :I;,

,

100.20,2

IIotI Il;IIn
16

16 •
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HRFl:13 ••
m HRRACI"

34 at he VT6D"
H28 tt

F' van EODDB"
1 0.1 lIaU NoU 1GB

1 1
09 ;; 1 L pm B I Anal n n I r nkll eald.nllsl

N-B I

aw.at AIN Featurel

Q,",I Voice Mee88glnlil Set"o'lc••

109.23.1.2 LSP'" PBX DID Trunkl
109.23.1.2.1 FiffilTfUI'lk
109.23.1.2.2 E.ach Addilio....al

1.50
R Y .50
ReV 15.00

URCCZ 3.00

URGeD 30.09

."
URCCU 1.97

2."

II I
165

317.33

See AppIICOlble~' ~Il Toutif, ,
C<ll<llog ()/" Pnw LISl less Discount
(which will be prQllloed J)U!$Uilnt 10
tlJ~ i1nl;! CQIldlllQlls In CLeO's

ICAI·
see Applicable Oweal Relail Tal'l". ,
Catalog Of Price L1alleaa DI8COt.lni
(Which will De provided plJfSUanllo

terms and rondiliona In CLEC'a
ICA).

"flllnMaal
Each Addltlonsl Une Manual

1 311
109.23.11.3
109.23.1.1.4

109.23.1.3 LSP"" ISDN I!liRI
109.23.1.3.1 Fi~l

109.23.1.3.2 ~ h Addili "l;ill

, , N , ,'n h ,
1 • , n A, 11 F, ,

'" M "',
" ",.

"
,

"
,

" "

101,:13,04

101.23.3

n h n r

1~2.3 Daily Uaage RecOrdB File. per Record

All ch<lrges i1na InCl'emel1l!; eQUill f--
the cOmparable charges and f--

Incremenl9 proVldect In the Owest
Wholeaale PeAT.

UnlV(ln;<Il $(Irvlce Order Cooes (USOC5) h<lve Men provloM in <In lJffQrt to e<lse item desCl1ptlon ilna Usee t1SSOCiilIIOI1 with Chtlrge5. In the event uSOCs are Inaccurate or
<I~ ~Vlse<f,CM'est reserves. the nghl to correcl the ~le Sheet. In tM event of any significant change(s), notllicatlon will be proVlded VIa the standard notlncatlon process.

St!e AJ)J)licable Oweal Relail Tariff, CaL3log Of Price Li~1 fOf all charge~ and illL'r'elllent~.

QL5p'" Business and Re.sldentlal66rvlces utilize the same Class 01 service and line Unl\I6fSBl SelVlce Order codes (USOGs). QlSP'" Reaidenllal !IEIf\llcea will be billed ailM
Analog Port rate and only those linea thai speclncally qualify lor and are identmed aa serving a residential el1d.u~ef CU!lIOffiet' by lhe pte!lence or Ihe LAWUR USOC will ~tl!live

me Re~idelltial elld uaef credit

2 QlSP'" aer\rice includEl~ nOr'llli!ICl'lrllinstory acceaa \I) aU vertical ~witch lealure~ Illal afEi looded ill Qwe~lI'~Er'ld Offiel!l Swileh. $(Itt Ih~ PeAT 1(11' 0111 el:lmp.-.tiblll: .md ..,...il".bllJ
'-'erflC<lI switch ""<ltures, Only '-'lijrflC<lI switch ""<lIUreS with Non-Re(;ulTlng, ReCl)lTIng, or Per OCCI)m;.nce charges <I~ IIsteo, Non-ReculTlng charges are t1ppllctlble II.Ihenever a
teature is added - whether on new Installation, convers.lon, or change order activity. ThOl3e venlcal e.wUctllealures not listed have a rate 0' So for Moothly ReC>.Jrring, Non
Aecurnng, Of Per Occurrence cl1arges.

3 R£I9Elf'IIecllOf IUture use.

.. The SubSeQuent Order Charge Ie. applicable on a per order basis when cl1tln\Jes are ~Que!;led to exlslrng sel"lllce. Inclll(llng Ch<lngrng <I tlijllijphonlij n\Jrnt:>Ar, initiOlting QI"

removing Suapenslon or SeNlce, denying Of restoring service. adding, remoVlng, or changing feillures, <lnd other slmllilr reQu~t~,

QlSP'" ISDN BRI and PBX are "Design". Remaining CllSP'" servlces are "Non-Oe51gn". All Gharges and 1l1C~ments shall be the ~ame <I~ lhe wmp;:II'OIb11ij d1..~ ,.nd
il\Cfemellta pfOvided In aweal Retail Tarlns. Catalogs, or Price Lists and <Ire subjecl to change based OIl change5 In tho~e um;tlJrt;,'lng Owe~1 Rl;Il;Iil lanfls, c..liIl(lgs. Or' Price
Uala. In lhe eVEI!'\1 a rate ctlangea. notification will be provIded Via the standard notltlC<ltlon proce55,

6 WIlers the service l1as been deemed to be a relewmmUnlG<ltlonS Service, lhe Oi~counl will blJ pfl)vic,lc;c,l pUr'$I,J;lJrlIIO CLE:C'~ ICA. lr'lJhet'e 1hE! aervlce Is not a
Tell3'OOmml)nlC<lUOnS Slijrvlce, lhe (f1$!;Qunt Will t::I~ 18%.

OlSpTId Rate Sheet-V1.2.3 04.11.06 38
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~~~'I£WiJ"'Q,',"j:~~"I""""il'l'iX~;
SharMi Tf;a,'lItl)(H' PUt
100,8.1 III I n PA P r M .0010390
1000:1 III I In PXAnl Tlnk. Prlin runk UGUST 0,33

.. 1

100.11.:1

P P'
P I PI n
1011,11,1,1 An.1 Pon
101:1,11,1 R si nli I nd u~f credil R
1011,11,1,3 ff liv L pTM R ~id rlli::.IAllalo Pon, 1114 , , ,. n rtin BRilON

1
• X

I • n

Poo • I m n ., M••
109.11 21 An,,~
109,11.2.2 Analo Port R " , I W R
109,11.2.3 •• live L pili Residential Ana! Port
100,11,2,4 Oi ital PM " ortir"l BFl:11 ON
10g,11,Hi P XDID rt

P 1f!HI V V Valum. R.t.ntian Pili" Ril ull'iI"U,,,tA Atill Met
10 ;1 1 An I P rt

10D11, ,2 AnOilI P rt R ~ideillial Ildu~e(Cfedil

109,11,3.3 E.ff live L pN Re~idellliaIAr\;:}1 POll
iOil,11,34 Oi il.3l rt u rlir"l BRIISDN
109,11,3.5 PBXDIDPUIl

••
15
50'

8,01
2,11 1

1

,

,,

100.11.4 PDr't1l; If 110% yay VOluMiII Gtowttl Plan Re ulremen Are
109.11,4.1 Mal Port
109.11,4.2 Arlal P r'I RE!~ider"llial nd u r It
10!11, 11 ,4.3 Elf live L pili Re~idE!r"ltial Mal Port
109,11,4.4 Oi it.aIPorI Su rtir"l BRllS0N
iOil, 114 IS PBX DID Port

:!115
1091153
10911.5.4
109.11.5.5

Vim

•
I n I I "P LAWUR

...
0.30
'.50

15,38
6,01

109. f 1.8, 11 C;:lrll FOrWSr'l:lir"lg 00r"l'1 Answer I Call Forwarding Buey - Customer Progf<lmmable. per line

Loe;al Swllctl Ua;a iIII

1 1 1 N ; Ii I ;0 0 PA P ,M
p- o I ., 0 P XAn I T "' • '" "'

Swlkll "",.atu~illllI

10111.11,8.1 • ounl ... tS !lll!!ffi
101:111 • 0 mA , ;n , IoIli rl Lill
101il,1',il.3 AlIOlbl~ M~$$",g~ W;;ailing

, , 4 A Ih n "
, 1m, • " '"1091166 " " I I m 0 1m n , 'm

0 ,
109.11.6.6 Call Exclusion - Automatic

109.11,8,14 Gall FOfWardln .6 I

,... ,, .,
0,00

UGUFM 0,00

AZapS 59
OZR .63
MGN, $0.30
MWW
AFYPS 131.27
ETVPB 0,19
F5GPG 11 1,80
NA.FIO ..
NXB 10."
ISON\

NA-FID :f,O.37
IDSNl

6111:11,1(
FSW 50.56

BSA 0.80
FVJ, $20.80
FVJHG
SEPFA .59

I~~~~D. $20.60

WUT

~78HvE HVS
NO S
N ..
N 0,'70
NSK 0."
NCE 06
NSY
PTGPS • ,
M6!'iXX 33,01
CP 266,51
MJJPK 3.30
M09PK 3
BUD
BMO
BOD
RNN 22,12
AQWPS ...
FRKPS 24.27

30

I Ii hm nl

,,'rArr.m

QLSpTM Rate Sheel-V1.2.3 04.11.06

m
01111 wailrn

To" r
, 'm

m ~i I

n

r h PI n R ulrllmllnls AIlII Mill

I I I II n rTimin l;:al
I m n 1m nl

A II T r lIT n
A nlin R i I

-l.;;t I OIIIFl."lum
·Pri ril o"IlIirl

tA I ive all FOr'Nilfdin
LA S. Seleclive Call Re action
MS-Pak III r 1m
M _ nllf lin' II II
MS- I n_ I nltn IIlin
n

AnOilI Frort
Mal Port Reeioenlial end u r credl
Effeclill L 1"111 R I~

IUal ~

F'BXDI Port

I ,
Di~ed Gall PI k
Dlr I 1IF'l ku W

I I I Ilnr.11
n I ula Waniirl

Faelll A tricti I

'iXl,!! ,
109,11.8.2
109,11.6.3
109,11.6,01
109,11.6.5

1011,11,9,10 OIlrForwOlrdin Bus LinQ.!ncomin Onl

109.11.8.15 Gall Forwarding: Don't Answer

HI 11 ·0
1CKl ; 1 i
HlD,i1,8,22
109,11,6.23
109,11.6.24
109,11.6.25
109,11.8,26
109,11.8.2
109,11.8 8
109.11.829
109.11.8.30
109.11.8,31
109.11.8,3
1 0
109.11.8,34

109.11.8,12 Call FOrwardi D r"l'IA IN fI
109. t 1.8.13 Call FOr'Nafdir"lg: Buey LiM { Don'l Ane~r {Expanded}

, 11

100.11.'1

Owest local ServiCes. F'liltform'" AQn;I~m11l11
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,

•

$(1(1 AppIil;ilbllll Crwlll$l RllItlIil
T;lriff, ~l..k)g [r Prie-I.i~1 l4!tu
Oi$l))I,IIlI (whi~ will bIl: pn:widl!ld

pu~ualll \Q ~rm5 and
condltlOf1Sln CLEC'5 ICA),

"

$164.15

2;;,s:=~m~e~'1

°00.

o

1, "
1,11
2.3~

.93
96.811
$0.31

$0.31

0.•
01

A<T

ATB
BVS

MH~,.,,,,,,,,
H6

X'I!f!:J1!.iJ!H;it
.:uaac,:j\i:

GCN
HLA HLN
MH5
MHW
MOHPS
NHGPG
PTQPG
A9AEX.."
MB'
MFR
MV5
MHHP$
K7KF'K
QT1PK
SR7CX

I~~~~~I5
COK
ATEIPS

I II n

Januarv 1, 2007 through Tennil

m

109,11853
101:1,11.8,54 I n r In

109.11.8.55 T ok V j m J n 1
109.11.8.56 UCD In Hunt Oc'oup, p4:1r Line

109,119 P~ " 0' II " iiI ul ul~ "'" i Ilalln
109,11.9.3 P X I " I n lin

" 0
109,11.9." PBX DID ,
109.11.9,5 PBX DID CO I
109,11.9,6 PBX '0 • I •
109,11.9,7 PBX 'DR nl I T I

" 0
N>m ,

109, H.9,a PBX N " I
" 0

Nm ,

o
109.11.9.1 Custom "lumber

100.11.1

~o
rlin

" '1 H nlin"M IIi iIi nH nl J in
1 l' H mltn M Jili iIi n with Ann n n nl in IlI'Ue
1 1 Hnlln"Mni iii wilhMl;im UUIIiI

11 4 I N h rtt-! nt
1 11 41 k rP In rTnJnk U

109.11.8.'12 Malle Busy AlTilngemenls,· l:!(Ir al"QlJp

1~~~~~~~~I'09li'i'i'~ilk A I; ~ n:n ~i ~ inR

109.11 e 4 I I
109,164 HI r 1m

'09." '" ,
109.11.8 "
109,11.a49 M --
109,11.8.50 SMDR-P - SerVlC9 ESIClblishmenl Ch;;lrg(l, Inlll<llln~l;;roll.. lion

, ~ n 1"\11 rMin tltin
10R11.85 T I AR r 1m

108,1 , , NH $3,60 •
1011,11.11 Ow." CQrpQr;ltlon (QC;) IntnlLATA Toll, lPIC 5123 See N!~icable ~8t Retail

TarllT. Catalog or F'r1ce Usl 181111
Discount (Which WIll btl ~vld.d

pursuant to l6fTTlII tin(!

conditions In CU:'C's ICA).

,

10• .20 MllI;ullal'l.oua Char
109.20.1 NCI'l.()eal n

109.20.1.1
;00,20,1.

Troubl laolaU T

N~twor1<. Pfemia aWo
10{l. 0,1 1 Fifg,IIr1CfElmenl
1 Ii 0 1 2 h Addiliur1~IIr1~f~rne(l1

" X

HRH11
HRHA1

5

108.20.2 o I
10920.2,1 Ma

'09
M

I,
109"

1 FI tin m nt
h Ilnlln mnl

MVWXJ<
MVWIX

109,20.2.1,2 vertl
109,20.2.1.2,1 I II
109,20.2.1,2.2 Each Additional

WWOX
MVWlX

109.20.2,1.3 Pl"(lmium
• 1 " ~I lin. nl

1 r.h Addili nOlllncl"!lmerll

109,20.2.2 10 A III n I r

o

FI n iIi 110111r\ mE!l"lI
v nim Firsl OInd E:i1~h Addiliooallr1cre n

P miurn Fir.:r.l alld Each Additional In

TN X
'N X
TNPX

1 . ( . I 1 h Addilion~1 Di~ i:ltct\. No IfOubl
1 • Il 4 I. OIl h for MOIinlella'lL"e of S fV , , "

"'BO

'"
109 20,2,~ Nclwtlrk PfE!miaEla WQI1<

iOO,20.Hi,1 Bai:lic
109,20 '

"
I I m nl

A ilion lin I"!lml!ll"ll
HRH11
HA:HA1

109.20,2,5.2
109.09 I In m nl

h iii n~1 hlCJ'fllllElr1t
HRH12
"RHA2

109, O. 5 1m

1 Ii 0 2,~ 1 Fil"5llntren III
10 0 6,3.2 Eadl Additi r1 I

H
H

1011.20.3 D no[) I n
109,20,3.1 Tn Cha _P mi Vi it h f NRTC

Olspt", ~<I18 $hw_V1.2.3 04.11.08
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~m~ffiI~I'''~~''.
I W r1I. h

lOll 0 ~ 1 I

1 1 ~I In m n
. - 1 A II lin m

10Q. 0.3,2 rt
1 3 1 F
109,20.3.2,2. aell Additio all

109,20.3,2.3 PremIum
109,20.3.2,3.1 Fifillt" fE!l'l "I
109,20.3.2,3.2 Each Additionall"c ment

"
HR

HRD13
HRDA3

109.20,3.3
109.20.3.4
109.2{I.3.5
109.20.3.6

Dale ha,l e
Deai" ha" e
0: il Cha Per da advanced

n ellalio" Char e

VT6"
H28

No Ie'

100.23 LSP'" In.tallatlon and COnYll'rslol'l NOI'II'.eurtll'l Char es NRC

100.23.1 COI'IyetlllllOn NOr'Irecurtln Char es
109,23.1,1 lSpTTIl Bu.I",••• Cllnlntll: PAL and PBX Anal Mn.olD Trunks Rll'sldll'ntlal

109,23,1.1,1 Fil"5lLi"e M Il:'liliz d
IOD 1 1,2 h Addili n;.Jl Lill M h- niz
10 11 Fi 1 in MnlJ

114 AilinllnMnl1

URC U
R Y
R V
R

1.50
0.50

15,00
00

109,231 pm p
109.2 ,1 1 FI T ok
109. 3 .2. dl

109,23.1.3 LSP'" ~DN BRI
09.23,1.3.1 FI R

10. 313 dI • •
." I I.. m, u

1 '" "
,,.

"' III n I '" M " "'" ,
"

,
lUll· " "' III n I '" M n I I

109,23,2,2 P~ An;ilo DID PBX Trunks

109,23.2,3 LSP~ ISDN.~RI

101l.U.3 QwIiI", AIN FfiI;jI.",r1n;

100,23.4

NH R 00

183,35

249,92

SElE! Applicable Owellol Relail
Tarl1'l', CalalQg or PIi~ l.i~lleaa

Oiscount (which will be prnvKied
plJf8tJant to lerma and

condlUons In CLEC'8ICA).

See AppIie:llble ~~l Ri;ll:.roil
Talill". C8lalog or PI'icl!t Lialll!laa
Dlacount (WhIch 'Mil be provid8d

pUr'!!I;uanl1Q ll!lrrli~ ;lind
~lindiliOn5 in ClEC's ICA).

•

•

'" o .rallonal Su S lltemll
112.1 D velome"t aM E"ha"cemenillo local Se,'llice
112.2 On liill eralioll!l (Local SElr'11ic:e R ue!ll
112.3 D3ily \,J5~g~ R~d~ File, per Ret:lird

uesl All chargea and I"CfEtmenla r----
eQuallhe compafllble chargea I
a"d i"CremE!tll9. prOvid(!d illihe

Qwl!l~l Wholc5;111!1 PCAT.

U"iV$"$31 sef\li~ Ofoer Codes (USOC:!l) have ~(l provided In an enOfi 10 ease Uem de:aefiplion and \,JSOC a$:!lQCialiQfl with charge:!I. I" Ihe: e~"t I,JSOCS.:ilfl;,!
in3ccurakl Or 3re rtlVi5ed, Qw!l51 re5elVe5 Ihe riglll Iii Curreellhe Ro:Ile Sheel. In the tlVtlI"lllif i1ny 5igniftc;:ml ct'13nge(5), nOliftClIliC:X1 will be prlivid~ viillhe !I1l111!JlIrtf

QLSP"" BU5in"n 3nd Re5id~nli31 ~er'vit:e5 ulili..te Ihe I:I;;IrYJe Claai:! of Ser\licEt aM line Universal Service Order codes (USQCa). QLSP'" Resldenllal services will be
billed 311he Anll.lclg POrt r'aklll.nd linly 1111i~e lir\e~ lhill ilptlCir,cally qualify for aM ale ioe"tilied aa sef\llng a realdentlal end-IJSef customer by lI1e presence of Ih(l
LAWUR USOC will ret:eive Ihe! Re5idenli31 elld U!ltlf' L'Tedil.

2 QLSF'''' sef\llce Includes nondiscriminatory access 10 all vertical switch leatures tllat alllioaded In Owest's End Offit;e Switt:h, S(I(lII1(1 PCAT for <III oomP<llibl....nd
available vertlcalswllch features. Only vertlcal switch features with Non-ReculTlng, ~(lCUITing, or ~(lr OCCUrT(lnC(I Ch<lrg(l~ <ll"(Ili~I~e:t. Nl;ln.R~i;uning !;:hargQ5 0In:t
applicable whenever a realure Is t1dded - \IlIhelher on new Insl<lll<lllon, tonv~n;;lon. or l;h<ln9'il ore:tAr "'l;~vlty. Thosil vcrtil:illl switch ~IUrtl5 nolli51tld hll.ve 3 r'l:iltl of SO flif
Mo"thly ReclJrt1ng, Non-Recun1ng, Of Per Occurrence cl1t1rges

3 RElsElr'IIEtd fOf future uaEl.

iI Th(I $u!)$liIqU(lnt Ore:tlilr Ch;;lrglll~ ...pplil;illblA Qn OJ pal' order boI5i~ whet! cl1;i1l1ge~ are r'equMted to exisllng SElrvlce, including changing 8 telepl10ne number, lnlll<lling or
I"(Imoving SU~p(ln~ion or Si3:rvil;~. dqnyir\g (II' rD510rillg ~el'vit:e, addillg, removl"g. or changing featurea. and other 8lmllar requests.

5 OI.Spno lSON BRI ,;;lInd PBX ill1II"[)q5igrl". Re«\;ili"irlg QLSP'" 8er'\llce8 afe "Non-Design". All charges and InCffimQI1t5 ~I1<111 be \11(1 ~~.;I$ thljt i;omp;lt.lblll t:h;r,rge5
<Inc:! inl;l"(I~nl; pn;lvie:tqd in Owl/:sl Ri;rtlil Tilr'iff5. C31.l11ugs. iiI' Price Lillots aM are sUbject to change basad on changes In ltlose Unl:l(lrtying OwIiI~t RQtlil TlIriff5,
CiI!<1IQ1lS. or Pri~ l.ij;I~. In thljl filVli1nt OJ r.llil e;,o"Irige~, rllililit:alili" .....iII be plovlded \IIa the slandard notification process,

6 1IVhljllljllhljl SljtlViI)J hil5 been ~mtld Iii btl a Telecommunicalioo8 Service. the DI600lJnt Will be 1ll1J'll(l(lc:! plJrwOlnt I1;t CLEC'5 ICA. lNherl!llht!t aeMce ia not a
T~leICOmn1uni~lilirl!l SEtr'viCEt, Ihe discount will be 16%.

QLSpTIoI Rale Sheel.v1.2.3 04.11.08
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":!:)i"-A':'W'~' N~=\,\j~Ji

1
no I~ ,0007'600
no ~ I T nk Prlln runk UGUST 04

"
LAWUR

.30

.66
3.74

15.80
10,00

101.11. P
109,11 1
109.11.2.2
109.11.2.3
101il.11 ..4
1011,11

OY Volume Ret.ntlon Plsn R ulremente Are Mel
Anal Port
Anal Port Rel!loldefl~al erld ul!'IE!f eredil
Ell' Iiv~ L P"'" R ~id rllial.A.naiu PM
iilrt rtinBRllDN

F' X I r1

LAW R
7.89

.18
3.70

1,
p,, " ,

""" .
" "

"' ,. , .
Ani P ="11n

I no II

I II J P rt rtln II

P X I P rt

•
,

N

Ir m n

,
p

.. .
WR

,.,,
3.67

1580
1000

• YV' p "

5.81
2.2&
30'

15,80
10,00

~05
if"
15.80
10.00

W

LAWUR

,
p

n I I n

I=IA I

,
.~

A" ,
An I P

"
~rt

0% YOY Volume Growth Plan Re ulremenll Are Mel
Anal
Anal F'0f1 R 'd nllal end uSE!( credit

a SP'" Residential Allal Port
DI ltal Port Su Mill BRII DN
PBX DID Port

10 1141
, 14
1 114
1 '144

Porta 1f1, "
101:1.115
109115,3
109.11.5,4
109,11.5,5

10111.5

10111 eo Porta If 135% YOY Volul'iill' Growth Plan RIl' ui!'lIml!tntll: Arl!t Met
101111 1 An t p rt
10a,11.6,2 An..1 P rt F:: I nb I n r II
109, 116,3 ff II pili F;l I nil I An I P rt
10g,116,4 I I IP rt I rtln Rrl N

101:1,116 PXIPrt

5,"0
05

3.44
15.80
10,00

10•.11.1 I wi h
109.11.7.1 QLSP'" Residential and Bu91nes!l Per MOU
109,11.7.2 QlSP"'" Cenlrex ISDN SRI PAL ;;md PBX An;]1 Trunks r LlnRl1' mk UGUFM

10~1.11.8

~
'hF'

" 5 110 Line
109.11.6.3 Audible Message Walling

109.11.6,4 AulhOfizalionCCldes (S ~telYl

109,11.6,5 Automatic Line er a13tioll tille

AZtlPS
OZR
MGN,
M'MN
AFYPS
ETVPB

M,34..
$0,70

2

109,11.8.6 AuIOI'l'l&IiC ROule &:!Ieclior\ • COrllrllli!1 [ ui lIlerll (~r

109,11.8.7 CaiiDro
109,11.8.8 Call E.>;clusion. Aulomslic

109.11.8.9 Call Exclusion - Manual

SO,7()

10."

6.23
6.23

$10.83

S834.24

$1.20

.67

.66
8

••
13.96
13.95

,,.
0.32

"26.29
26.69

122.09

.,

A P
FRI(P
GCN
I-lLA HLN
MH'
MHW
MOHF'S
NI'1GPG
PTQPG

F5GPG
NA.FID
NXB
ISDN

HVE:, HVS

NO USOC

"55
"SO

"'K"ce
NSY
BUD
8MO
000
R"N

slam

rArrn mn

( 1'1'1

, '"
rT nk

, I
. Mulli O!lllIon Hu tau ul
'M III ltIonwlh

I nih

Ho in
Hunlln
H nlln

101).11.8.16 CLASS. Colli Tr.llctI, pQr Occurmncc

10u,118,14 IIW ilin In i Ii n_ rlimin !

109.11,8.17 CtAS - COl1lil1uouS Redial
109.11,8.18 CLASS_L&~IC&IIR tufll
10.11,B19C -Ptiotit silin
109,11.820 131 Ii all Forwan::lin
ill 11 1 A I II IIR II n
11 11 I I I n I I n m FI I
;Qo,11,8,23 Di r. II PI ku wllh _In

i09,11.8.4 I II Pi ku wilh ulB...in
109.11.8.25 Distinctive Rin I Di!llinctive Gall Wailin

10l},11,a.1~ Cel"llr9x. Common EQuipment

10 118"3 I DN hnrtHunl
109118 I

10911 8. 6 n iv Rou Wamil1 T 11 f

109.11.6.27 Fadlit ReslflclionLeveI rS stem."
109116 9
109.11.630
109.11.6.31
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109.11.8.35 Moik!l 8usy Arr.lnglj:mgnl5, pljlr Gmup

109.11,8.36 MakeBu!I A~r"I rYl r"l1!I fLir"l
109.11,8.37 M nl r' r'Milin ti n In

109.11,8,38 itin Vi I

100'11'8'3Q!i nH I t m
10li1184CPri RI
, , 1

109.11.8.43 SMDR-F' - SaMee Eslabllshment Charge, Inilial tr"l:!!tallallol1

.46,

."
1

•
1

$0.46

$228,40

$0.48

ATB
BV5
MHM,
H6U N7T

K7KF'K
CT1PK
SR7CX
SEPSP.
SEPSR
CPK
ATBF'S
MT

itQ"·"'it"M.,1ji;USOCW;

:~~~'
Ma'
M'"MV5
MHHPS

t Ion
'f ,

uCO In Hunt Group, per line

'"I "Tim j

Tim f

10 11 44
1 11 4

1 11 4

109.11,6.49

, , ,

, "
,
"""

-p

II II I
n Ilation

1m

2.00
71.91

335.99,,,....
9.
9.38

109.11.9.1 CuatamNumber See Applicable Qw8s1 Retail Tal'lf\',
Catalog or Pr1eIIII t.i~t 1t!I~~ 0i~1'I1

(Which will bt!t pl'Ovidl!ld pur'54J....11O
It:Hms ;;lnc;! i;l;lni;litiQn.$ in CI.EC's

'CA)

6

9.93
3,18
• 1

"•."

h ", "
h "

In 1 II II n
ml';

f ON 1m
, ON 1m

KT.....IIl~t:Jli n Di II
KTr.:m~l;Jli m; i n;:alin

I nn I n
IV In~I#lk

PBXOIO III I
PBXDIDC ni I
PBXOIOBI
PBX 010
PBX 10
PBXOIOR

109,11.9.2
109,11.9.3
109,11.9.4
109,11.9.5
109,1UI.8
100,11,9.7

ubs ulllnt Ordlllr Char 11II ,

1.'
7,98

$8.48NH

rvNn nlllT! n
U tlOlITIAhn Num rlnlllli
u8lliial Tele horle Nurllber' OistDnn~i n

P X I R
PBX 010 N 5
P 10 NOM

100,11,9.8
100.11,9.8

o

1081110

10'.11.11 CWIt,t Corporation fCCI InlraLATA Toll.I..PIC 5123 $I!H!I Applit.l!lbltt Owast R~ilil T;JIrift,
Catalog (II' Pr'i(;fj: Li,III", Oi,t:Qunt
(whidl will be provialKJ pursuant to

terms and oondilioo~ in ClEC'5
ICA).

,

5

N '"109.20,1,1 Troublel:!!olalior'l I\ar' I~ TI M

100.20.2 Din
1

FI In r n
109,20,3.2,3,2 E:ath Addiliorl;:lllrltrtlrllerli

109.20,2.3 Oi:!! Ith AddiliOmtl Di~ . lth. N I u I-I und
109.20,2.4 Dis Ich for M.oiintnnOln n of r.rvi • N Troublo Fund

109.20,2.1.2 vertirYle
109.20.2,1.2.1 Fi~lln r menl
109.20.2,1.2.2 E;:a hA iIi n lin

109.20.2,2.1 Bilsi Firsl .lInd EOI h Addili n;:alln m nt
109.20.2,2.2 Overtime First OInd EOIch A dlti nOli In rAmAnl
109,20.2,2.3 Pr rlliurrl Fi l 1\ Ii A iIi n'lln m n

....

....

....

......

....

..

....

....

....
,3

tMWPX
tMW3X

TN X

HR013

HRDA3

X
tMW X

HR011
HRDA1

MvWx

"TO
vT6~M

H" ,
HRmoO"n lin

QLSpTII Rolle! Shaal.v1.2.3 04.11.08

h A III n lin

~A ,"

F'rgmium,
10g,20 2 1 ~

1011,20,3.2,3 Prtlnlium

10.

109.20,2.2 Ii n.1I T tin A IIi n;:al r

, "
109 0,2.1.1,1 Fiffitlr'lcferYler'lt
109.20,2.1.1,2 Each Mdilior'lalltlCr'er'l1 onl

DnnN-Dn
109.20,3.1 Tri Ch.. c.p miscsVisl1 hOI c
109.20.3.2 P mises WOri<. hOI e

109.20.3.2.1 8iIsic
109,20.3.2,1.1 Fif!lllr'lCfeomer"ll
109,20.3.2,1.2 Each Addltlonallncremenl

100.20.3

awes! Local Services PlallormN Agffi8l't~r'lt
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"'" 0 3 N Iw~ m, WOO< "", 203 , , F, "" "''00 0 ,
"' III n ,

'00 0 3 ,m " " m", 4 ,m, 0 P ml m FI '" m

" 03 P m' m " m

lOgO 4

'00,
" ,

, "
I n h n

, "
n II II n

p

HRR11 "
I-lRRA1 "
I-lRR12 ..
HRRA2 "
HF;l~13

..
HAAA:::! ..
VT6DC ..
H26 ..
EODDB ..
NoU DC 'CB

P'" Butllnetl6 Centrex PAL and PBX Anal non..olD Trunks Residential
10923.1,1.1 Flrsl Line Mechanized
109. 3.1,1.2 Each Additional Li....e Mechslli.zoed
109.23.1,1.3 FIf9t Line Mallual
109.23.1,1.4 EllCIi Addiliull;j1 Lin~ M;:IIIu;l1

109.23,1.2 LSP"" PI!liX DID Trunk.
10u,23.1,2,1 Fi IT Ink
10e,23.1.2,2 Eil h Additi nilt

10a,23.1,3 pT1ll I tiN BRI
101:1,23,1. 1 Fi I
100.213 hA iii n I

RC U
R Y
R V
R

U~CCU

'00
o

'00

.73
2."

5,73
2."

10111.23 In II
1011 3,21 Nm ,n~~P"" In n

109 1 ~I In M h nl
1 1 hA Illnlln M
1M 1:"t FI In M I
1 14 I

T

861d ntlsl
NHCRA
NHCRC
NHCRB
NI-lCRD

M,OO
18.00
, .00
0.00

"
'00 :::! pml 1\1_ RI

109.23,2.3,1 Plrsl
109.23,.2.3,2 Di~ unrll~ I

SI40.13
~04.99

100.23,3

100.23,04

$•• Applic.al;llllll ~$' Fl:filtall TQIf1T,
C'IIt.JIog Of Pric. l.illle" Discount
(whidl will b. PfQvided pu~uant to

temJli. and coodlllons In ClEC's
ICA),

Svq Applicable Owes! Retail Tartll,
Catalog or Pr1c8 Lis! lass []scounl
(Which \¥ill be providlld puB\l_nl !Q

IEtIrYI!I allO Curldilil)ns in CL.cC'$
ICA).

B

•

o etatlOr'lal Su crt S &UrRl&
112.1 DevelurYIll~inldE.nh;m m 15 rl I IVI R
112.2 rl in Ii r I nil R
112.3 O;;llly U~'iIl;1 Fl:eCOl"d5 ~lle, per Record

All dlarges and Incremeflta equal _
lhe oorYIpat':ilbi/: ("h;"lrllllll$ ",nd ~

illctl!n'l'll!llilli prOvidlld In 11111 aw.'1
Wholt=llia peAT.

Unlveroal Service Order Codes jUSOCs) have been provided it'l arl effiJr1lu ~;be ilelm c;lQ5(:ripti(ln ;;Ind USOC "'5SOO;;lllon with ctlarges. In the e\lef1! U50Ca are InaccuralEl or
Clfe rev159C1. Owest reserves tha fight to correct the Rate Sheel. Irl the ~ll uf ally ~igr'lifi(:;llnl(:h;mglil(s). nl:JlifiC<llion Will M provloed via the standard notlflcallon prOCElaa.

~ AppllCilble OWe5l Relall Tantl, Catalog or Pflce USI for all cnafgEtil and illCl"E1rY1erlUl.

QLSP"" Businljln ;;Ind ~idqnli;;llsEHVit;.es ulilize Ihe s;:ame 0lCl55 of Service and line Unl\l9ffiSl SaNlee Order codes (USOCs}. QlSpTU RMidet'llisl ~et\lieb~will be billll:d:ll
lhl;! Arl:llQg Pl)r1 "'l~ ;;Ind onl;,' 111¢.5e lineslh",t sp9CiflG<llly Qu",lify for and are Identified a5 seNing a re51dendal end-user customer by the pre!lellCE! of lhe L.Jo.WUR USOC will
1l)l;(Iiv(l lhe Re510l;lnll",1 end user 17ed1t.

2 QL$F"" J;eIVIl;e InCI(IOeS nonolsCr1mln;:alory ;:access lo ;:all vertlesl switch teatures that are loaded it'l awest's End Office Switch. See the PCAT fur' ;ilil COrl\p;iltibl~ and available
~r1iC<lI SwilCh f9ilI\.l!"%, Only vl;lrtiC<lI:s.....itCh feature:s with NOll-Aecurring, Aacumng. Of Per Occurrence dlargas are listed. Non.Recurt1ng charge!l are applicable whEirlElvaf a
f=lull;! i:l ill:l!;l1jlQ _whljllhl;lr gn new ins!CIII",llon, conve~lon, or UlCinge order ClctMl;y. Tl10se lle'rtlcal sWllct1leatures not listed have a rate of $0 lor Monthly RecufTlng, Non
RI;II;:umng, (lr Per OCC\JrTT;Ince ch;;lrgl;ll;

3 R:eseNea lor luture use.

The SubsElquerlt Ordet Charge i!l applie3ble ur1 s per Of'der ba~i!l wherl char1ge!l Sr'Et ~quEl!l1ed 10 exi8~rlg ~1!II'Vite. ir'llliudillg eharlgirlg a telepl'Jol1E! rlurYIbEif. ir1ilialirlg or
ramoliing SUSj}E!/"lsioll or Ser"\llce, der1yirlg Of fElslOI1t'lg !lElr\PlcEi. addir1g. (E1lllUvirlg. Of charlgillg features, 80M other- sirYIilat requE!sl!l.

5 Q1.5p'" ISDN BRI and PBX are "Design". RemaIning aLSp'" seNI088 are "Non-Daslgn". All dlarges and Increments shall be the same as lIle oompal1lble charges and
Il1crementspfOvlded In Owest Retail Taritls, Catalogs, or Price LIsts and are subjecl to change based on clianl)l;ls In those undertylng Owest ~e'911 't'arltfs, Cs~IOIiIS, or ~nce
!.ISIl;, In Ihl;l event;;l f<lI(I ch;;lngltl5. nollflC<lllon Will bl;Ipr1Jvloeo VI", Ih~ :5l<1no",n;I n(lllfiC<lll(ll1 process

6 WhcrD IhQ sorvit;C has~d~cmc!;l 10 be;l Tclccommunil:OItions Scr'vi(:c. the Distour'\( will bel provided pUl"5uant lu ClEC'aICA. 'Nht!tre lhe !Iet'IIioe is 1101 a
Telecornrnunit3lions Ser'vit~, lI'Ie disC(lurll will b~ 16%

CII.$pTI.I R;:ale $h(ll;ll-V1.2.a 04, 11.06
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::-:,,:':'::':,::1:,:::< :.:::W,~:j';r:il) "i/~.9'1l;Il'10J1i~1~
IY d Tl"lIn. Purdtlllil.d Ail P;lut of LS~no

10•.8.1 L pm id filial Bu~ir\e~~ arldPAL PerM U 0.0011100
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1011111 P 8...1
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An..1 P rt
R I nti I n r r il
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P X I P rt
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P rt
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.. "
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.44
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101111.3 P rt. If 00% Y Y Valunll!l Rlltlltrlliorl Plan Rilt ulrlltmlltnt6 Are Milt
109,11,3.1 Analo Pon
lOw,11.3.2 Anillo POrt R ~iderllial erld user credit
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jOg, 11.3,~ PBX DID POrt

AW "

Z.
0,00,

1 ,3~

/1,20

10•.11 4 Pt:lIU 1f110% "lOY VoIuMIIII Growth Plan Rilt ulr
109.11.4,1 Mal POO
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10~,11,4,5 PBXDIDP r1

AW R
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0.00

Z6
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109,11.8,5 A\.llom<lli!;l"ine
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10g,11.8,7 Cal! Oro
10g.11.8.8

Swltth Fldlutlfl8
109,11.8.1 AcrounICodel;- er!!' !!,ll;Im
1 11 8,2 Attendant ACCSSl; line - r :sl<llion line
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LAWUR 0.00
.17 ,

15.35
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,
1,

0

.00092
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MGN, $1.03
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NA.FID SO,35
NXB
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ISDN
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MYE:, HYS $1,229.35
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B 0 50,35
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'"0 SZI;U;;S

"NN S41.0Il
AQWPS $73.29
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109 11 6,2 An..l P rt R ~idenlial erld u~ef cfedit
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1011-11JI

100,11.6

Owlllli LOC;j1 Sel'\liC1:l~ PlaIlo(ffi~ Aoreement
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109,11.8.36 Make 6115VAtT<Il1Iiaml;ln~--=-iiRr linA
109,11,8.37 Messa eCen\el"- rJTl<lin$li;Ilil;lnlinn
101:1.11,8,8 Messa eWallln VI5uai
10D, 11 ,8.39 Music On Hold - er 5 51em

" 2007 lhrou h Term" _=="""."'~""."~""'M'",X"',.,,"',....,"'~.."".'., """'''i.'~'''''''''''''"'".'''''',i'''II'"iii"". K i,l, '¥Jk li:1%utlOC~1~ :1i:'1""'oaK'__\~I~j
MB1 $0.68
MFR $0.35
MV6 .35
MHHP 23.58

1 g 11 .40 Privac Release
10g,11 .41 aue Time
1011 ; 1,8.42 SMDR-P -ARCHIVeO OAtA
1(ll;l,11.1M3 SMDR.P. SERVICE: ESTABLISHMENT CHARGE,lNITIAllNSTAllATION

$0,35
$12824

so !';!';

1011,11,8.44
1011,;1,8.4/1
jOg 11,8.46

5tatiOfl Cam -On SEtIVl!;;1;I _ r fT1<Iin ,;lrIlion
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100, 11.0.1 CU~Ii)rY1 NumbE!r See Applicable Ow95t Fl:e~jl

tariff, Catalog or Price LI5' le$$
Oillcoont (Which WIll be provjd.d
pursuanl to terms and condltlol1$

In ClEC'sICA).
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, II () ~31 ~i tin m nl

:I. A iIi n lin

, ""

hTermfr

HRH13
HRHA3

VTaD
H2O

B
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100.23 LSP'" 1,,-atallaIlOl'l 8rld Cool/e, Ion Nonf r,1 C
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109 3,1 no
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109231.1.4
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v
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109.23.1,2.1 firatTful'lk
109.23.1,2.2 Each Addilional

109.23,1,3 LSP""ISDN8RI
109,23.1,3.1 Fif!r.l
109,23.1.3,2 Eac::h Addililil\al

N IT'. h;1Ir liS. • " " PA • PBX An 10 • -DID Trunk Rllsldllntlal,
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"" lit n I '" M h nl7
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,
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"
,
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!lO,DO
18,00
, on
o 0

10 "::I

109,23 .3

p.

LSP" ISDN-BRI

p , on

101.23.3

101,23."

Qwlllliit AIN FilllatLitell $lJIJ Applic;;<lbl(l~t RlJt:I,ll

T<lriff. Cil1iI1og or Pri<;e l.iS\ll;ISl;
Oi..<;i;Iunt (whieh will b'II pn;>Yi<;I<:Id
pur'5ul!ll'lt 10 ltIrrtiil and (;Olidilioo~

In GLEe'lI. ICAl.

See AppliC<lble OweS! Rel<lll
T<lnff, Cill<1log or PntA:! t,ist I(lS5
Oi..(;Dunl (wI1i(;h wiU blil pn;lvideld
PI,II"5U;lInt 1(1 tlilrm$ ;lInd !;QI1ditiQns

in CI.EC'sICA).

112 o i1t.fltitllUII Su ott S f;tftl'l'lll
11 1 ~ nh'lI1 l·nll!r\l~ I'lL I !'vi
~I r I NI ~ II

112,J DailY Usage Rec0rd5 ~lle, per Recorlj

R lJ ~I

Unl\l6fllBl 5eNlce oroer Codes IUSOCs) have been proVl<Jed In an efton to ease lIem descrtptlon and uSOC a88ooallon with chargas. In tha evenl uSOCs are
Inaccurate or are reVIsed, Owast reserves the rtght to correct the Rate Sheet. In the e\lSf1t of any slgnmcant change(s). nollficallon will be provided lila the slarldafd

Si111 Applil;il.t:l111 OwI1~l Ri;llrIil T.Hiff. C.. t.lI¢g Qr Pril:~ Li~l fQr .ilil c;hoarllc~ ;ml.! inc;r~rncnl"'.

QLSP"" 8u~l'lessarld Reai~lialaer'Vieea utilize tile same Class or Ser\riee 3rld lille Ul'liver'831 ~r'IIi('B Or'def eode!!. (USOC!r.). QLSPTM RQsidl,ll'lli;lil $fII'Vi¢J1~ will bl) hilll:J1.!
Oil t/ll,l AnOlIQg PQr'I ...... 11.1 OInd only IhQ~ lin~~ tlioal ~p~i:ifiC::;JlIy quoalify fur .ilnd ;111.1 id~nlifir;td 3~ ~l;Irving .. ~~idl1nti.;lIIli1nd-I,J~liIr(:1,J~torm:trby Ihlil pn;l~liIn(;l;l of Ihlill.AWUR USOC
will rcc;:aivD lhl;l Rusidl;lnlioal end uscr credit.

2 OLSFITII servl08lncludes nondlscrtmlnatory access 10 all venlcalswltch leatures that are IcaGed In Owest's End ornce SWitch. See the PeAT for all compatible and
available venl<:als~tch le9lures. Only venlCQ! ~wltch 14;I<ltUf8$ 'MIn Non-~el;un1ng, ~liGulTill\l, or Per ~rrencecharge5 are listed. NQn-Recumng charges are appllCQb1e
whenever a leatlJre Is aaoM - wl1ether on new Inslg.II<1llorl, convell310n, or chsnge order acllvlty, Ttlose verllcal switch leatures not listed have a r:ale ()I So lor Mon\hly
Recurrtng, Non-RecLlmng, or Per Occurrence charges

3 Reaef\fed lor Mure use.

'fhe SubseQuent Order ChOirglil i~ OIppliCOlbl1;l c:m .. por ordl;lr b.oisis wh~n ¢h'lI1gC5 ;Jr~ rt:quc!r.ted!li exi!!.lirlg service, illCludirlg ell311gill9 a lelephorle number. initialing Of

removing SU5penSIQf\ or Service, oenymg or n:l~lQnng ~ljrvi!;l;I, ..doing, mmoving. Qr changing fcoalunl5. and ather 5imilar requ~!r.l~.

5 OLSP'" ISDN SRI and PBX are ·Oeslgn". Fl:em<lmin!] Ql.SPTM $l;Irvi!;l;I~ 011"1;1 ·Non-l)I;I~ign·. All (:h.;lrgl;ls ;'Ind il'l¢r~lIlcrH~ ~hall be Ihe !lame 3~ IIle compafflble charges and
Increments provided In Ov.ies' Ret;:lll 'I'<Ir1~, C<lt;:llog~, or Pnce L,I~I~ ;:InO;;l1l:! ~LJt:ljljlc;:ltQ c;:hOlngll bOIsod Dn ch;lng!ls in Ihase underlyirlg Qwel!lt REllail Tanfl"~, Catal~s, or
Price Lists. In the event a rate ch;:lnges, nollflCOltlon wllIl:Ie prolllQIiIQ VI" Ihljl sl;;lndOlrd natifitOltion prOCess.

6 Where \tie servlce hCl5 been ol;leml;l(llQ OlJ;;I TIiIII:I(;ornmLJni(:i1liCln~ S~r'vit~. lli~ Di~eaulll will be pfOvided puffilJanl to GLEe'sICA. Where the service 16 not CI
TelecommunlC<ltlons $4:IfVI!;I;I, Ihl;l !;li~l;OLJnl will b~ 18%.
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